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AKT COrJIacOBaHUs
HA MeTOANYeCKHe PeKOMEHIAHH K BHINOJHEHHI0 NMPAKTHYECKUX padoT
no qucuumiude «llcuxosorus ooueHus», pa3padoTaHbl LI CieUATbHO-
ctu 08.02.01. CTpouTeibCTBO U IKCILIYaTAUMA 3AHUI U COOPYKeHMIt

MeTtonnueckre peKOMEHIAIMU COCTaBIIEHbl B COOTBETCTBUU C (heliepaibHbIM
roCcyJapCTBEHHBIM 00pa3oBaTebHBIM cTaHAapToM crnernuainbHoctr CITO 08.02.01
CTpouTeNnbCTBO U AKCIUTyaTalus 3JaHUM U COOPYXKEHUM M COOTBETCTBYIOT IPO-
rpamMme y4eOHOU JUCIUTIINHBI.

[IpakTyeckue 3aHSITUS OTHOCSTCS K OCHOBHBIM BHJaM Y4Y€OHBIX 3aHSITHU.
OHU COCTaBIISAIOT BKHYIO YaCTh TEOPETUUECKON U MpodhecCuOHaTbHOM MOATOTOB-
Ku OyIyHIuX crienuanucToB. [Ipy BRIMOTHEHUN MPAKTHYECKUX PAOOT CTYICHTHI HE
TOJIBKO 3aKPEIUISIOT 3HAHUSAMH, HO MPUOOpPETAIOT YMEHUS U HABBIKH, HEOOXOIU-
MBI€ UM B JAJIbHEHIIEH [IO3HABATEILHON U TPYAOBOM AEATEIBHOCTH.

OOyyaromuMcs MpeIaraloTest padoTsl MO YPEryJIUPOBAHUIO KOHMIMKTHBIX
CUTyalllid, METOJIbI 3alIUTHI OT MAHUITYJISIIUU, TPUEMbl 3OPEKTUBHOTO CIyIIaHUsA,

YCTAHOBJICHHUC KOHTAKTOB C CO6€C€I[HI/IKOM.

TexHuyecKkui AUPEKTOP P.I'. leBanpn
3A0 BMM-2
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[TosicHuTeNbHAA 3aMKCKa

[lepedeHp MpakTHYIECKUX padoOT

TpeboBanue kK copep>KaHUIO OTUYETA

Kpurtepuu o1ieHKH OTYETHBIX pabOT

TUTYNbHBIN IUCT OTYETOB IO MPAKTUYECKUM paboTaM

[Ipaktuueckas pabora Nel OTtpaboTka nmpruemMoB 3pGHEeKTUBHOTO CIIylIa-
HUS

[Tpaktuueckast pabotra Ne 2 MeTobl 3alIUTHI OT MAHUITYJISIINH
[Ipaktruueckast pabora Ne 3 AHanu3 KOHGIUKTHBIX CUTyaIlui
[Ipaktuueckast pabora Ne 4 CriocoObl yperyirupoBaHus KOHPIUKTHBIX
CUTyaluii B cepe MpOU3BOACTBEHHOU €SI TEIIbHOCTH
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15
18
21

24



INOACHUTEJIBHASA 3AIINCKA

MeToauueckre peKOMEHIAIMH TI0 BBIOJHEHUIO MPAKTUYECKUX PadOT TO
auctumiuHe  «lIcuxonmorust obmeHus» pazpadboTaHbl A 00y4YAIOUUXCSA CHEIH-
anpHOCTH 08.02.01. CTpOoUTENBCTBO U IKCIUTyaTalMsI 3TaHUN U COOPY>KEHUIA.

[IpakTuueckue 3aHATUS SBISIOTCS BaXKHBIM AJIEMEHTOM OCBOCHHS y4eOHOM
JTUCIUIUIMHBL. B mpoiiecce BBITIOJHEHHs] MTPAKTUYECKUX pabOT oOydaroniuecs CH-
CTEMATU3UPYIOT U 3aKPEIUISIOT MOJYYEHHBIE TEOPETHUUECKUE 3HAHUS, Pa3BUBAIOT
UHTEJUIEKTYaJbHbIe U MPO(ECCHOHANIbHBIE YMEHUS, (QOPMUPYIOT AJIEMEHThI KOM-
METEHUUI Oy yIIUX CIEHUATUCTOB.

MeTtonnyeckre peKOMEHAALMK MPEIHAa3HAYEHbI Uil OpraHUu3alyy BBINOJI-
HEHUS MPAKTUYECKUX paboT 1o yuebHon qucruruinHe «IIcuxomorus oOmeHus.

B pesynbrare uzyuenus mucruiuinabl «llcuxomnorus oOmenus» (opmupy-
IOTCS CJIEIYIOIINE FIEMEHThI OOIINX KOMIIETEHIUH:

OK 1. [lonumarh CyIIHOCTb U COLMAJIBHYIO 3HAYUMOCTh CBOEH OymyIiei
npodeccuu, MposIBIISATh K HEW YCTONYUBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO NEATEIHHOCTh, BHIOMpATh THIIOBHIC
METOJIbI U CHOCOOBI BBIMOJHEHUSI MPOPECCUOHANIBHBIX 3aJlay, OLICHUBATh UX 3(]-
(EKTUBHOCTB M KQYECTBO.

OK 3. [IpuarMaTh penieHns B CTAaHIAPTHBIX U HECTAaHAAPTHBIX CUTYALUAX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBisTh HOUCK U HUCIIOJI30BaHNE UH(OpMAaLIUK, HEOOXOAUMOMN
1 3GEKTUBHOTO BBIIIOJHEHUS MPOPECCUOHANBHBIX 3ajay, MPOo(PeCCUOHATBLHOIO
Y JIMYHOCTHOTO Pa3BUTHUS.

OK 5. Ucnonb3oBaTh MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B
PO EeCCUOHATIEHOM AESTENbHOCTH.

OK 6. PaGoTtath B KOUIeKTHBE U KOMaHAe, 3(H(PEKTUBHO 00MATHCS ¢ KOJUIeTa-
MU, pyKOBOJICTBOM, TOTPEOUTEINISIMHU.

OK 7. bpath Ha cebsi OTBETCTBEHHOCTh 3a PadOTy UJICHOB KOMaHAbI (TIOTYH-
HEHHBIX ), pE€3YyJIbTAT BHINIOJIHEHUS 3a1aHU.

OK 8. CaMOCTOSITEIBHO ONIPEACNATh 33a4i MPOPECCHOHATBHOTO M JTUYHOCT-
HOTO Pa3BUTHUSA, 3aHUMAThCSI CaMOOOPa30BaHUEM, OCO3HAHHO IJIaHUPOBATH MOBBIIIIE-
HUE KBATU(PUKALINH.

OK 9. OpueHTHpOBaThCS B YCIOBHSIX YaCTOW CMEHBI TEXHOJIOTUHN B Mpodeccu-
OHAJIBHOW JI€SITEIIbHOCTH.

B pesynbraTe uzyuenus mucuuiiuHbl «[lcuxonorus oOmeHus» CTyAeHT A0J-
KEH yMemp:

— MPUMEHSTHh TEXHUKU U TIpUEMBI 3 (HEKTUBHOTO OOIIECHUS B TPOPECCUOHATD-
HOU JI€ATEIIbHOCTH;



— HCIOJIb30BaTh MPHUEMBI CaAaMOPETYJISAIUHA TOBEJICHUS B IPOIIECCE MEKITUY-
HOCTHOI'O OOIIEHMS.

3HAMb:

— 1enu, GYHKINK, BB ¥ YPOBHHU OOIIEHUS;

— BUIBI U CTUJIX OOILIEHUS,

— MEXaHU3MBbI B3aUMOIIOHUMAaHKS B OOIIECHNH;

TEXHUKH U TIPUEMBI OOIICHNUS, TIPaBHJIa CITyIIaHUs, BEACHHS OeceIbl, yoexKe-
HUS;

— BepOanbHBIC M HEBEpOATbHBIE CPEJCTBA OOIIEHUS.

Omnucanne Kaxaou MPaKTHIECKON paboThI COACPKUT HOMEP, HA3BaHUE U IIENTh
paboThI, hopMHUpPYEMBIE B TIPOIIECCE BBHIMOTHEHUST paOOThI 3HAHUS, YMEHUS U dJICMEH-
Thl KOMIIETEHITUH, TEOPETUIECKOE U3JI0KEHNE HEOOXOMMOT0 MaTepuasa, BapHaHThI
3aJlaHUi, OMMCAHWE aJTOPUTMA BBITIOJHEHUS PaOOThl M KOHTPOJBHBIE BOMPOCHI (C
I[EJIBIO BBISIBUTH M YCTPAHUTh HEJOYETHI B OCBOEHUU MaTepuaa).

JI71st momy4yeHus: AOMOJIHUTENbHOM, OoJiee oapoOHON MHGOPMAIIUK IO OCHOB-
HBIM BOTIpOCaM y4eOHOH JUCIMIUIMHBI B KOHIIE METOJIMYECKUX PEKOMEHIAITUN TpH-
BEJICH MTePEUYCHh MHPOPMAIIMOHHBIX HCTOYHUKOB.

OT4eThl CTYACHTOB MO TPAKTHYECKUM padboTaM JOJDKHBI COACpIKAaTh HOMED,
Ha3BaHUE U I1eJIb PAOOTHI, BHITIOJHEHHBIC 3a/IaHUS U UX PE3YNIbTaThl, OTBETHl HAa KOH-
TPOJIbHBIE BOTIPOCHI U BHIBOJIBI 110 TIPOJICIIAHHON padoTe.



INIEPEYEHD ITPAKTUYECKHUX PABOT

Yacel Ha
HazBanue pabot BBITIOJTHEHHE
paboThI
[Ipaktuueckas | OrpaboTrka nprueMoB 3(h(PEKTUBHOTO CIyIlIa- 2
paboTta Nel HUS
[TpakTideckast | MeTopl 3alIUTHl OT MAHUITYJISIUH 2
paboTa Ne2
[IpakTiueckast | AHanu3 KOHQIUKTHBIX CUTYyalluH 2
paboTa Ne3
[Tpaktiueckast | CriocoObl yperyaupoBaHusi KOH(PIUKTHBIX 2
paborta Ned CUTyanuii B cpepe Mpou3BOACTBEHHOM JesI-
TEJTBHOCTH
Hroro 8




TPEBOBAHUSA K O®POPMJIEHUIO OTYETA

Kaxxnast orueTHas paboTa JOJKHA COAEPKATD:

1. Homep 1 Ha3BaHUE NPAKTUYECKON paOOThI
2. llenb paGoThI

3. Tabau1pl ¢ pe3ynbTaTaMH

4. OTBeTHl HA KOHTPOJIBHBIE BOIPOCHI

5. BeiBoa no padote

Kaxgas oruetHas pabota JomKHA OBITh aKKypaTHO o(opmiieHa U BIIO-

’KeHa B manky ¢ ¢aimamu. OT4eT MOYKHO BBITIOJHITH B PYKOITMCHOM BapHaH-

te wiu ¢ npumenenueM [IK. TlepBolit ¢aiin B manke J0KEH coAepk aTh TH-

TYJIbHBIN JTUCT YCTAHOBIIEHHOTO 00pasia (mpuiioxkenue A). Kaxmas orueTHas

pa60Ta IMOAIMUCBIBACTCA IIPCIIOAABATCIICM IIOCJIC €€ 3aluThl U XPaHUTCA B

IMaIllKC y CTYACHTA JO KOHIIA TCKYIICTO CCMCECTPA. B koH1ie CCMCCTpa CTYACHT

00s13aH ClaThb IIaIllKy CO BCEMM, INMOAINMCAHHBIMU IIPCIIOJAAaBaATCIICM, pa6OTaMI/I

Y TIOJIYYUTh 3a4€T MO MPAKTUYECKUM paboTaM 3a CeMeCTp. 3a4eT MO MPaKTHU-

YCCKHUM pa60TaM 3a CEMCCTP CTABUTCA IIPHU HAJIMYMHU B ITAIIKC BCCX OTUYCTHBIX

paboT, IPOBEIECHHBIX B IPYIIIE.

KPUTEPUU ONEHNBAHUA OTYETHBIX PABOT

Kpurepuu Ouenka
Pe3ynbpTaThl MpakKTHYECKUX 3aHSATUIN 3aHECEHBI B TAOJIUIIHI,
c/ieJiaH HeOOXOAMMBIN aHaU3, TPaBUIILHO JaHbI MUChMEH- OtnuyHo
HBIE€ OTBETHI HA BOIIPOCHI, MPABUIIBLHO BBIIOJHEHBI BCE 3a/1a-
HUS ¥ CAETIaH BBIBOJ
Pe3ynbTaThl MpakTUYECKUX 3aHATHIN 3aHECEHBI B TAOJIUIIBI,
HE C/ICJIaH aHalin3, HE TOYHO JaHbl MUCbMEHHBIE OTBETHI HA Xopouio
BOIIPOCHI, TPABUJIHLHO BBINOJHEHBI BCE 3aJIaHUS U CHICJIaH
BBIBO/I
Pe3ynbpTaThl MpakTHUECKUX 3aHSATUIN 3aHECEHBI B TAOJIUIIbI,
HE C/ICJIaH aHaJI3, HE TOYHO JAHbI IUCbMEHHBIE OTBETHI HA | Y JOBIECTBOPHU-
KOHTPOJIBHBIE BOIIPOCHI, HE TMPABUJIBHO BBIMOJIHEHBI BCE 3a- TEJIbHO
JIaHWSI ¥ HE TOYHO CJICJIAH BBIBOJ
Pe3ynbpTaThl MpakTHUECKUX 3aHATUN HE 3aHECEHBI B TaOJH- Heynosnerso-
Ibl, HE C/ICJIaH aHalii3, HE JaHbl MUCbMEHHBIC OTBETHI HA PUTENBHO

KOHTPOJIbHBIC BOITPOCHI, HC IIPAaBHUJIBHO BLINIOJHCHBLI BCC 3a-
JaHuA U HE CACJIaH BBIBOJ




O6pazen
MunncrepcTBo 006pazoBanus U Hayku YensiOuHckon odiactu
['ocynapcTBeHHOE OI0PKETHOE PO ECCHOHATIBHOE 00pa30BaTENbHOE YUPEKICHUE
«IOKHO-YpanbCKuil rocy1apCTBEHHbIH TEXHUYECKHI KOJLIEIK»

OTYET

10 BBITIOJIHEHUIO TPAKTHYECKUX PadboT
10 y4eOHOW TUCIUILIMHE

«IIcuxosorusa oOmeHus»

BBITIOJHWIL: CTyIeHT MIBaHoB B.1.
rpymma; C3-473
IIPOBEPUIL: IIPENOAABATEID
Maxkoseukas JI.H.

Yenaobuuck 2019 r



IIpakTuueckas padora Ne 1
«OT1paboTka npueMoB 3¢ (PeKTUBHOTO CJAYIIAHUD)

Henv pabomei: pacmpenue NpeACTaBICHUN 0 crocobax 3¢hGHEeKTUBHOTO 00-
IICHMSI, TPAKTHIECKast 0TPabOTKa HABBIKOB A()()EKTHBHOTO CITYIIIaHHMS.
3nanusa (akmyanuzauus):

1. BUABI U CTHIIM OOILIEHHUS,

2. MEXaHU3MBbI B3aUMOIIOHUMAaHUS B OOIICHUH;

3. TEXHUKHU U TIPUEMbI OOIIEHHUsI, TPaBHJIa CIYyIIaHUs, BEJCHUS Oecebl, YOexK-
JICHUS

Ymenus:

1. MPUMEHATh TEXHUKU U TIpreMbl 2((HEKTUBHOTO 0OIIEHUS B TPOQECCHO-
HaJIbHOM JIEATCIbHOCTH;

2. HCII0JIb30BaTh TMPUEMBI CAMOPETYJISIIMM TOBEACHUA B IIPOIECCE MEXK-
JIMYHOCTHOTO OOIIEHUS

Iloozomoeka K 3anamuro

1. N3yunuth npeasioxKeHHYIO TUTEPaTypy.

2. [ToaroToBUTHCA K OOCYKICHHUIO TEOPETUYECKUX BOIPOCOB: MOHATHE U
BUJIbI CTYIIIAHUS, OCHOBHBIE CITIOCOOBI 3(DPEKTUBHOTO CIYIIAHUS.

Xo0 3anamus

1. OO0cyx/1eHrne TEOPETUUECKUX BOIIPOCOB.

2. OTtpaboTKa MPaKTUUECKUX HABBIKOB.

3. CocrapieHue peKOMEHAIMM, KOTOpbIE JOHKEH COOJII0aTh XOPOIIUM
CITyLIaTellb.

4, Cocrasnenue tabmun «Buael caymanus», «OmuoOKku BO BpeMs Clylia-

HUS»

Paszmunxa: ynpasicnenus « Yeaoau, uou pyxuy, «Yeaoati, ueti conocy.

[enn: cozmanue HACTPOsS HA pabOTy, pa3BUTHE CMOCOOHOCTH K ammnaTuu. Kto
ATO Ha oOIlynb? DTa Wrpa MPOBOMATCS C 3aBS3aHHBIMHU TJIa3aMU. YYaCTHUKH Ha
OIIYTb OTPEENSIOT, KTO KEM SBJISETCSI, MBITAsICh yTraaaTh UMS.

Ynpaoicnenue 2. «Kax 51 KOHmMpoOaupyo c60u dMOyuu: 2Hes, mpegozy, HeHa-
BUCTBY

[enb: oTpabOTKa HABHIKOB AKTUBHOI'O CITYIIIaHUS.

Copnepxanue. I'pynna nenauTcs Ha mapbl. YYacTHUKUA MO OYEpPEId paccKasbl-
BAIOT JIPYT JIPYTy: KAaKWe SMOIIMU OHU MCHBITHIBAIOT YaIlle BCETO; ¢ KAKUMHU IMOIIUS-
MU UM JIETKO CIPABIIATHCS, @ C KAKUMHU TPYJHO; KaK OHU KOHTPOJUPYIOT ceOs Tor/a,
KOT/Ia HEOOXOJUMO CIIEP)KMBATh CBOM 3MOIIMW; HACKOJIBKO 3TO MM YAAeTCs; KaKue
HaBBIKK OHHM OBl XOTEN MpUOOpecTH, 4TOOBI JTydllle KOHTPOJIUPOBATh CBOM OTpHIlA-
TEJIbHBIC SMOIIUH.



Oo6cyxnenue: UTo B NMOBENEHUHU CIBIIIAIIETO MOMOTajo, a YTO 3aTPYIHSIO
paccka3? Hackobko TOYHO OBLIM MTOABEACHBI HTOTH Baiero cooodmenus? Yto Obu10
TPYJIHBIM IIPU BBINOJHEHWH JaHHOTO 3aaaHus? Kakue mpremMbl MOXHO HCHOJIB30-
BaTh, UTOOBI ClTymIaHue ObUT0 APHEKTUBHBIM.

Teopemuueckuii mamepuar

YMeHue ciaymaTh U CHBIIATH SBJSETCS CaMOMl Ba)KHOM XapaKTEPUCTUKOM
KOMMYHHUKATUBHON KOMIETEHTHOCTH. Y MEHHUE CIyLIaTh U CIBILIATH SIBISIETCS HEOO-
XOJUMBIM yclIOBUEM il 3((HEKTUBHON palbOTHI €I1€ U MOTOMY, YTO PEIIEHUE MHO-
IUX Mpo0JieM BO3MOXXHO TOJBKO IMPHU MOJIHOM MMOHUMAHUU €ro npoOsiemsl. ['naBHOe
HEOOXOMMO TOKa3aTh COOECEHNKY, YTO €r0 BHUMATEIBHO CIYIIAIOT U MOHUMAIOT.
[Tomaya oOpaTHO CBS3M - cepbe3Hasi paboTa, TpeOyrolas cocpe10oTOYCHHOCTH, CMe-
JIOCTH, YBAXEHUS K ce0e U APYTHUM.

Ionamue cnywanus

BepbanbHoe 00111eHHEe COCTOUT U3 ABYX MPOLECCOB - CIYIIAHUS U TOBOPEHUSI.

XOopomuM COOECEeTHUKOM CUUTAETCSI TOT YEJIOBEK, KOTOPBIA YMEET CIylIaTh.
Crnymare - 3HAYUT HE TOJIBKO BHHKATh B COJAEPKAHUE pEYU COOECEeTHHKA, HO U BOC-
MIPUHUMATh UCTUHHOE COOOILEHNE, KOTOPOE MOXKET OBITh CKPBITHIM, BAYMBIBATHCS B
CJIOBa COOECEIHMKA, aHAIIM3UPOBATh COCTOSIHUE COOECEIHUKA U TPUYMHBI, TOJIKHYB-
IIME €ro Ha TO WM MHOE BBHICKA3bIBAaHUE.

BonbummHCTBO MIogeil He o0safaeT HaBbIKaMU 3(P(EKTUBHOIO CIIYLIAHUS U
BOCIPUHUMAET peuyb COOECETHUKA JIHILb TOBEPXHOCTHO.

[TpyunHBl HE yMEHMs CIyllaTh. HE XOTHM TPaTUTh Ha BBICIYIIMBaHUE coOe-
CEHUKA BPEMS U CHJIbI, €CJIM Y HAC CJIIOXKHUJIOCHh HEMOKOJIeOUMMOe MHEHHUE TI0 BOIPO-
Cy, O KOTOPOM UJET pedb, €CIU CUUTAEM ce0s CHelMaINCTaMH 0 pacCMaTpUBAEMO
npobiiemMe, eciii OOUMCS KPUTUKH B CBOM ajipec.

DOMMOaTUYecKoe CIylIaHue IO3BOJIAET NEPEKUBATh T€ K€ UYBCTBA, KOTOPHIE
NepeKuBaeT cOOECeHUK, OTPaXkaTh 3TU UyBCTBA, IOHUMATh SMOIMOHAIBHOE COCTO-
sHUe coOeceqHNKa U pa3eisaTh ero. [Ipu sMmatndeckoM ciyllaHUM HE JTal0T COBe-
TOB, HE CTPEMSATCS OLIEHUTh FOBOPSILIETO, HE MOPAIU3UPYIOT, HE KPUTUKYIOT, HE T10-
YYAFOT.

HepednekcuBHoe (MaccUBHOE) CIyIIaHUE - 3TO YMEHUE BHUMATEIBHO MOJI-
4yaTh, HE BMEIIMUBAsICh B peyb cOOECEIHNKA CBOUMH 3amMedaHusiMu. CiiylniaHue 3Toro
BHJIa OCOOEHHO MOJIE3HO TOr/a, KOoraa cOOECEeAHUK MPOSBISIET TaKUe rITyOOKHUe UyB-
CTBa, KaK THEB WJIK TOPE, TOPUT JKEJaHHEM BBICKa3aTh CBOIO TOUKY 3pEHUs, XOUET 00-
CyIuTh HaOoJieBIIME BOMPOCHl. OTBETHI MPH HEPEPICKCUBHOM CIYIIAHUH JOJIKHbBI
ObITh cBeieHbI K MUHUMYMY Tuma «Ja!», «Hy-u-uy!», «Ilponomxkaiite», «HTEpec-
HO». Takoe ciymanue mpezarnojaraeT BpeMEHHYIO cady cedsi coOeceTHuKy, CBOEro
poJia KamuTYJSALUI0. 3aTO BBl CMOXKETE Y3HATh MHYIO TOUKY 3PEHMs, a 3aTeM - JIe-
CTBOBATb.
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AKTHBHOE CIyLIaHUE - 3TO MCKYCCTBO NnoHuManud. [Iponecc pacmmdpoBku
CMBICJIa COOOIIEHNH, BBISICHEHUS PEATbHOTO 3HAYEHUSI COOOIECHUSI. AKTUBHBINA CITy-
maTeab JOJKEH YBEPUTh FOBOPSIIETO, YTO BCE MPOU3HOCUMOE OYJIET BEPHO MOHSTO
uM. [Tormmaromuii cymaTenb Kak Obl coob1maeT ropopsemy: «5 3a6ouych o Bac, s
npunuMaro Bac. S xouy nmonste Bamm onbiT, Bamu uyBcTBa U, oco6enHo, Bamm mo-
TpebHocTy». Takoe nociaaHue, JaHHOE YEJIOBEKY B KauecTBe 0a30BOM OCHOBBI Pa3ro-
BOpA, MOBIUSET HA €ro 00pa3 MbICJIEH 1 YyBCTBA.

[lenp aKTUBHOIO CIYIIAHUS - 3TO MOIAEPXKAaTh WIM CO3/1aTh TOBEPUTEIBbHYIO
atMocdepy B pasroBope. JIJist 3TOro Mbl TOKHBI OBITH IPUHUMAIOIITUMHU U 3a00TITH-
BBIMH U, OJJHOBPEMEHHO, YBAKAIOIIIUMU FOBOPSIIIIETO.

C mOMOIIBI0 aKTUBHOTO CITYIIIAHUS BB CMOXKETE: TIPOSICHUTH JJIs ce0sl 1yBCTBA
JIPYroro 4eloBEeKa, CTPYKTYPUPOBATH CIOKHBIE 3MOIIMOHAIBHBIE COCTOSIHUS, OMpe-
JENMUTh MpooOsieMy 0oJiee TOYHO, MO3BOJUTH OMMOHEHTY PEIIUTh MPOoOIeMy WU TOo-
HATh, B KAKOM HAIIPaBJICHUH €€ HY’KHO PElIaTh, IOBBICUTh CAMOOILICHKY.

YcnoBusi, KOTOpBIE TOJDKEH COOJII0IaTh XOPOIIHM CITyIIaTeh

1. BpeMeHHO OTOpOCUTH JHOOBIE MHEHHS, CYKIEHHsI, yyBCcTBAa. Hukakux mo-
00uHbIX MbIceH. [T0CKOJIBKY CKOPOCTh MBIILJICHUS B YETHIPE pa3za 0oJIbIlle CKOPOCTH
peuH, UCTIONB3YUTE «CBOOOHOE BPEMSD» HA KPUTUUECKUM aHAJU3 U BBIBOJIBI U3 TOTO,
YTO HEMOCPEICTBEHHO CJIBIIINTE.

2. [loka BHI ciyiiaere, HEJb3sl 00 yMbIBATh MOCJEIYIONTUN BOMPOC, a TeM 00-
Jie€ IPUBOJUTHh KOHTPAPTYMEHTHI.

3. CnenyeT CKOHILIEHTPUPOBATh CBOE BHUMAHHUE TOJIBKO HAa TOW TEME, O KOTO-
poit uaeT peub. B n0060M cilyyae 3HAKOMCTBO C MHEHHEM MapTHEpa 3HAUYUTEIIHHO
oOJsieryaeT mpoBeJeHUE meperoBopoB. I[lapTHepy mpeaocTaBisieTcsl BO3MOXKHOCTD
MPOSIBUTH C€0s, @ 3TO CYIIECTBEHHO MPUTYITUT OCTPOTY €0 BO3PAKECHHUIA.

4. IckpeHHUI MHTEPEC K YEIIOBEKY U JKEJIIAaHUE MIOMOYb.

5. bosblioe BHUMaHWE K MaJEHIIMM IPOSBICHUAM 3MOLMOHAIBHOIO COCTOS-
HUSI KJIMEHTA.

6. BepuTh B CITOCOOHOCTH Y€NIOBEKAa CAMOMY MPUHATH PEIICHUE U CIIPABUTHCS
CO CBOEH MPoOJIEMOii, TaBasi eMy BpeMs U co3/1aBas 0J1aronpusiTHbIC YCIOBHS.

Omn6ku, HanboJee YacTo BCTpeYaeMble y T€X, KTO CIyIIaeT napTHepa:

1. Ynanenue oT OCHOBHOIO TpeaMeTa pa3roBopa, B pe3yjbTaTe Yero MOXKHO
MTOJTHOCTBIO MOTEPATh HUTh U3JIOKEHUS.

2. 3aocTpeHre BHUMaHUS Ha «roJyibIx» (hakTax. OHHM, KOHEYHO, BaKHBI, OJTHAKO
MICUXOJIOTH YTBEPKJIAIOT, YTO JIa’K€ CaMble BHUMATEJbHBIE JIIOJIU MOTYT Cpa3y TOYHO
3alIOMHUTH HE O0Jiee MATH OCHOBHBIX (hakToB. Bece octambHOE iepemMenmBaeTcs B ro-
noge. [TosTomy mpu 1F060M TIEpeUnCIeHUH ClieyeT oOpalaTh BHUMaHUE TOJIBKO Ha
HanOoJiee CyIeCTBEHHbIE MOMEHTHI.
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3. «Ysa3BuMble MecTa». /[ MHOTHX JIFOAECH 3TO TaKUE «KPUTUYECKHUE CIIOBAY,
KOTOpBIE OCOOCHHO JEHCTBYIOT Ha MCUXMKY, BHIBOJS YEJIOBEKA M3 COCTOSHUS PaBHO-
Becus. Hampumep, cioBa «pocT meH», «MHQIALNA», «YBOJIbHEHHUE», «OTpaHUYCHHUE
3apabOTHOM TIJIATHD) BBI3BIBAIOT y HEKOTOPBIX JIIOACH «IICUXUYECKHI yparan», T.e.

HCOCO3HAHHOC KCJIAaHUC ITPOTCCTOBATD. N takue CO6€CCI[HI/IKI/I YK€ HC CJICIAT 3a TCM,
4TO I'OBOPAIT B 3TOT MOMCHT IAPYTHUC.

Tabnuna. Bunbl cinymanus

y Buap! ciiymanus XapakTepucTuka
n/m

Tabnuua. OmmbKy BO BpeMsi CITyIIaHus

PexoMeHnmanuu o ycTpaHeHuo

OmmnbOKy cirymanus
i OLINOOK

/o

IIpakTnueckasi padora Ne 2
«MeToabl 3aIIUTHI OT MAHUILYJIS LI

Ienv pabomel: pa3BuTHEC KOMMYHUKATHBHBIX YMECHHN W HABBIKOB, OBJIAJICHUC
OCHOBHBIMH TIPUEMaMH U CIIOCOOaMU TTPOTHUBOACHCTBUS MAHHITYJISAIUH.

3nanusa (akmyanuzauus):

1. BUABI U CTHJIM OOILIEHHUS,

2. MEXaHU3MBbI B3aUMOIIOHUMAaHUS B OOIIEHUH;

3. nenu, PyHKIUU, BUABI U YPOBHHU OOIIICHHS

Ymenus:

1. MPUMEHATh TEXHUKU U TpreMbl 3((HEeKTUBHOTO 0OIIEeHUs B Mpodeccuo-
HaJIbHOM JIESATCIbHOCTH;

2.  WUCHOJb30BaTh MPUEMBl CaMOPETYJISALUHN IMOBEIACHHS B IPOLIECCE MEXK-
JIMYHOCTHOTO OOIIEHUS

Iloozomoexa Kk 3auamuto

1.  TloaroToBUTH OTBETHI HA CIEAYIOLIUE BOMPOCHI: MOHSATHE U BUIBI MaHU-
MyJISIAN, OCHOBHBIC CIIOCOOBI TIPOTHBOICHCTBUS MaHHUITYJISIITHH.

Xo00 3anamus

1. OO6cyxxaeHue BonpocoB, 000011IeHne 3HaHUH 10 TeME.

2 OTtpaboTka MPaKTUIECKUX HABBIKOB 3AIIUTHI OT MAHUITYJISIIIHH.

3. CoctaButh Tabnuiy « OCHOBHBIE CLIOCOOBI MAHUITYJISILIUI

4 Pa3zpaboTaTh cCriOCOOBI 3aIUTHI OT MAHUITYTUPOBAHMUSI.
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AHanu3 NpuMepoB MaHUIYJIITUBHOTO BO3ACHCTBUS.

MopenupoBanue cutyanui NPOTUBOAEHCTBUS MAHUITYJIALIUY.

Teopemuueckuu mamepual. [Ipuemvt 3auumol om MaHunyIamopa.

[Ipyem nepBelii: YKIOHAWTECH OT aTAKU

KTo-T0 13 Komer oka3plBacT BaM 3HAKU BHUMAHMS — IPUHOCUT KOH(ETHI WK
[IOMOTAET TOHECTH CTONKY JOKYMEHTOB. B ckopeiIeM BpeMEHU OH CTAHET IIPOCUTH
Bac 0 HEOOJBIIMX OAOKEHUSAX, CAENIATh TO, YTO OBLJIO MOPYYEHO EMY CaMOMYy. DTOT
CIOCO0 MAHMITYJIALIMU JIEHCTBYET 110 IPUHIIUITY «Thl MHE — 51 TeOE». 3aKIJII0UaeTCsl OH
B TOM, YTO IO BCEM IIPaBHJIaM XOPOIIETO TOHA, BBl BpOje Obl KaK HE B MpaBe OTKa-
3aTh TOMY, KTO JI0 3TOT0 OKa3bIBajl BaM CTOJIb APYKECKME 3HAKM BHUMaHUA. B naH-
HOM Cllydyae MaHUMYJATOp OyJeT cTapaThCs MTpaTh HA BallleM YyBCTBE BMHBI U He-
JIOBKOCTH. 3HaKW BHUMaHUS MOXHO MPUHATH UX C OJIAroJapHOCThbIO, HO HU B KOEM
CJIy4ae He JOIyCKaTh OLIYIICHUs, YTO BbI TEIEPb YTO-TO JOJDKHBI 3TOMY YEJIOBEKY.

[Ipuem BTOpOU: pa3aesanTe Aena U 4yBCTBa.

Ecnu BBl cABIIIMTE OT KOJUIETH ¢ Hayana pabovyero AHs: «OH, s TaK IJI0X0 ce0s
YyBCTBYIO, JABJICHUE CKAYET, MIOHATHS HE UMEIO, KAK B TAKOM COCTOSIHAH OTYET CHa-
BaTh», TO OyJbTE BHUMATEJIbHBI — BO3MOXHO BaMU MBITAIOTCA MaHUITYJIUPOBaTh. BbI-
CIIyIIaiTe BHUMATEIBHO YEJIOBEKA, KOTOPBIM HA YTO-TO KAIYETCsI, MOKETE TAXKE I10-
COUYBCTBOBATh. A MMOTOM Pa3BEPHUTE Pa3roBOP B JEIOBOE pycio: « Teds MOHUMalo,
3Ha10, TeOe He JIETKO, HO OTYET MUCATh BCE PaBHO HAZION.

[Tpuem Tpetuii: [Ipodunaktuka.

Camblil Jiydmuii cioco® ObITh TOTOBBIM K 3alIUTE OT MAHHUITYJIATOpa — 3TO
npoduinaktuka. Hy)kHO 4eTKO MOHMMATh, YTO MAHUITYJISITOP — 3TO YEJOBEK, UTPALO-
M Ha BalIMX ci1a0OCTsAX. MaHUMyISITOp OOBIYHO MCHOJB3YET OJMH U TOT € CIO-
co0. IToaToMy, momaBmIMCh MOA €0 «pa3Bo[» OAMH pa3, CTapailTech caenaTh Tak,
4YTOOBI OOJIBIIE 3TOrO HE CIY4YHJIOCh. PemmuTe, 4To HYXKHO clienaTh AJisg 3TOro, Mpo-
AHAJIM3UPYUTE CUTYALIHIO.

OcHognbie cnocoObl MaHUNYIAYUU

Hcnonp30BaHne HENOHATHBIX CIOB U TEPMHUHOB. JlaHHAs yJIOBKAa MOKET BbI-
3BaTh, C OJHON CTOPOHBI, BIEUYATICHHWE 3HAUMMOCTH 00cyxnaeMoil mpooOiemsl. C
JIPYrol CTOPOHBI, MCHOJb30BaHUE WHULIMATOPOM YJIOBKH HEMOHSTHBIX, «HAYKOOO-
Pa3HBIX» TEPMUHOB MOET BBI3BATH CO CTOPOHBI ONIIOHEHTA IMPOTUBOIIOIOKHYIO pe-
aKIMIO B BUJE Pa3Ipa)KeHUs.

Bomnpocsi-kankansl. K 3T0M rpynmne OTHOCSITCS TaKue BOMPOCHI, IPU MMOMOIIHN
KOTOPBIX ONIOHEHT MaKCUMAaJIbHO CY>KaeT Balll BHIOOP, OCTaBJIISASl TOJIBKO OJIUH Bapu-
aHT, 110 IPUHLUITY «HJIA — UIIN.

BreimoratensctBo.  DTO BOmpockl THNA: «ITH (aKThl Bbl, KOHEUHO, MpPU3HAE-
Te?» i «CTaTUCTUYECKUE JaHHbIE Bbl, O€3yCIOBHO, HE oTpulaere?». TakuMu BO-
MIPOCAMH OIIMOHEHT MBITAETCA MOJYYUTh Kak Obl ABOMHOE MpeumyliecTBo. B 3Toii
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CUTYyallUW HE CTeCHAWTECHh cka3aTh: «M3BuHUTE, IBaH BacuibeBu4, HO X0/ Hallen
nenoBoi Oecenpl JaET MHE TIPABO TIOCTABUTH BOIpocC Tak: «CobupaeMcst 11 MbI BMe-
CT€ JOCTUTHYTh Pa3yMHOTO COTJIAMICHUS MO OOCYXKIaeMoul mpobieme OBICTPO U ¢
MHUHUMAJIbHBIMU YCUJIUSMU WA 3aliMeMCsl «GKECTKUM TOPTOM», B KOTOPOM MOOETUT
OoJiee ynpsIMbIi U3 HAC, HO HE 37]paBbIii CMBICI?».

Utenue Mbicielt Ha mojo3peHre. CMBICT YIOBKH COCTOMT B TOM, YTOOBI HC-
MOJIB3YSl BAPUAHT «YTCHUS MBICIICH» OTBECTH OT €05l BCEBO3MOXKHBIE M0103peHus. B
Ka4yeCTBE MpUMEpPa MOXKHO MPUBECTU CyxkjaeHUe Thuna: «Moxet, Bbl 1ymaere, 4To s
Bac yrosapuaro? Tak Brl ommbaerecs!».

JlokHBIM CTHI. DTa YJIOBKAa COCTOUT B HCIOJB30BAaHWU MPOTHB OMIMOHEHTA
JIO’)KHOTO JIOBOJIA, KOTOPBI OH CHOCOOEH «IPOTJOTUTH» 0€3 0COOBIX BO3pPa)KCHUHU.
VYoBKa MOXKET yCHENTHO MPUMEHSTHCS B PA3JIMUHOIO POJia CYKIACHUSX, TUCKYCCUSIX
u criopax. OOparnienus tuna «BaM, KOHEUHO ke, M3BECTHO, YTO HayKa Telepb ycTa-
HoBWIA...» WK «KoHeuHo ke, Bl 3HaeTe, 4TO HEJIABHO MPUHSTO PEUICHHUE...» WIH
«Bbl, KOHEYHO, YUTAIU O...» MPUBOJST OIIOHEHTA B COCTOSHUE JIOKHOTO CThIJA,
€My KakK Obl HEJIOBKO BO BCEYCIBIIIAaHUE CKa3aTh O HE3HAHUU TEX BEIIEH, O KOTOPHIX
roBOpsIT. B 3TuxX ciy4yasix OOJIBIIMHCTBO JIIOAEH, MPOTUB KOTOPBIX HCIOIL3YETCS
JlaHHAs YJIOBKA, KUBAIOT WM JIEJIAl0T BUJI, YTO BCIIOMHHAIOT, O YEM HJET pedb, TEM
CaMbIM TMPU3HABAs BCE 3T, TOPOU U JIOKHBIE, JIOBOJIBI.

Tabmuma. OcCHOBHBIE CITOCOOBI MAHUTTYJISIITUN

y CniocoObl MaHUTTYIISALIAN XapakTepucTuka
/1

Pa3paboTaTh criocOOBI 3aIIUTH OT MAHUITYJIMPOBAHUS.
o/ CriocoOsbl 3alIUTHI OT MAHUITYJIUMPOBAHUA

HeratuBHas oreHka MAaHUITYJIATABHOI'O CUTHAJIA

OtBeThbTE MaHHHy.]'IHI.[Heﬁ Ha MaHUTTYJISIOATO

IIpakTnueckas padora Ne 3
«AHAJIU3 KOH(PIUKTHBIX CUTYAHI»

Ilenv pabomwi: pa3BUTHE KOMMYHHMKATHUBHBIX YMEHHUI W HAaBBIKOB, Pa3BUTHE
HABBIKOB aHAJIM3a U pa3penieHnsi KOHOIUKTHBIX CUTyaluil Npo¢decCuoHaIbHON aes-
TEJILHOCTH.
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3nanusa (akmyanuzauus):

1. BUIBI ¥ CTUJIA OOIIEHHS;

2. MeXaHU3Mbl B3aMOIIOHMMAaHUs B OOIIIEHNH;

3. 11enu, PYHKITUHN, BUILI U YPOBHH OOIICHHUS

4. TEXHUKHU ¥ TIPUEMBI OOIIICHHMS, PAaBHJIa CIYIIAHUsS, BEICHUS Oecelbl, yOeK-
ICHUS,

Ymenua:

1. NPUMEHSATh TEXHUKH U TIPHEMbI YPPEKTUBHOTO 00IIEeHUsI B podeccro-
HaJIbHOM JIEATEIILHOCTH,

2. HCIIOJIb30BaTh NPHEMBI CaMOPETYJSILIMU MOBEIECHHUS B IMPOLECCE MEXK-
JUYHOCTHOTO OOILIEHUS

Iloozomoeka k 3anamuio

1. IToATOTOBUTH OTBETHI HA CIIEAYIOLIUE BOIPOCHI: MOHITHE U BUABI KOH-
(GAMKTOB, cofiepKaHUE U CTPYKTYypa KOH(DIUKTA, AMHAMUKA MOBEJCHUS B KOH(IUKTE,
CIOCOOBI pa3pelieHust KOH(IUKTOB.

2. 3yunth oTpakeHHE Pa3nUyHBIX BUAOB KOHGHMKTOB B CMU (nmHamuKky,
(GbopMBI U COJEpKaHKE) HA IPUMEPE OJHOIO TEJIEBU3HMOHHOIO KaHAJla B TEUEHHE OJ-
Horo fHs. Caenath otuet no gopme Nel.

3. [logo6pathk npuMepbl KOHPIUKTHBIX CUTYal[Uil ,CBA3aHHBIX C BBIIIOJIHEHUEM
npodhecCuoHaNbHOM e TENbHOCTH.

X00 3anamus

1.Okcnpecc-onpoc o OCHOBHBIM NOHATHUSAM Kypca.

2. O6cyxnenre BOMpocoB, 00001eHne 3HAaHUH 110 TeEMe.

3. OtpaboTKa MPaKTUYECKUX HABBIKOB aHAJIM3a M Pa3pelieHus] KOHPIMKTHBIX
cUTyaluil npodeccuoHanbHOU AeATETbHOCTH.

4. Ananu3 KOH(DIUMKTHBIX CHUTyaluil: ompenencHue GoOpMyibl KOHQIHUKTA,
MHUIMATOPa, KOH(IMKTOreHa, MO3ULUNA CTOPOH.

5. MoaenvupoBanue KOH(MIUKTHBIX CUTYallUd U MOMCK CIIOCOOOB UX paspele-

HUSL.
®opma Nel
OMo1uo-
[enb Bpewms Haspanue Bun CymHOCTb HanLLII{LIﬁ [Tpumeua-
Henenu | (or-110) nepenaun | KOHGIMKTA | KOHGIHUKTA (bon HUE
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Ilpumepwbl onucanus KOHGAUKMHBIX cumyayuil

Cumyayus 1

K nupektopy mkossl oOpaTiiiach MaMa JEBATUKIACCHUKA C MPOChOOW MOMOYb
yperyiarpoBaTh KOHMIUKT MEXKIY KIACCHBIM PYKOBOJIUTENIEM (OHA K€ YUYUTEIb UHO-
CTPaHHOTIO 5I3bIKa) U €€ CBIHOM. Mama pacckasana, 4yTo NeJaror Bcerja npuampanach
K peOeHKY, TaK KaK ChIH yIIIyOJICHHO HM3y4aeT ¢ 7 JIET aHTJIMICKUH S3bIK, a B LIKOJIE
0o0y4eHHe HHOCTPAHHOMY SI3bIKY IIPOXOJUT MO 00BbIYHOMN nporpamMme. CoBceM HellaB-
HO Y4UTEJIh OOBSIBHIIA, UTO MOCJIE YPOKOB OyIeT MPOXOAUTh Oecela ¢ HHCIIEKTOPOM
LIEHTpa 3aHATOCTH, HO Y MaJbUHhKa B 3TO BpeMs ObLJIM Ha3HAYEHBbI COPEBHOBAHUS IO
¢bytOomy. OH 03BYUYMIJI, YTO €My HY>KHO YWTH, Ha 4TO meaaror orBeTtmna: «Hudero,
MPOIyCTUIIb!» JIEBATUKIACCHUK BCTAJ U MOKUHYJ KJIACC CO CIIOBAaMU: «A s BCE paB-
HO yinay!» Ha ciepyrommii JeHp yuyuTenb HE IyCTWJIAa Majb4yMKa Ha YPOK, CKa3aB:
«TBI BUEpa MMOKA3aT CBOE OTHOLIEHUE KO MHE, TENEPD S IOKAXKY»

1. IIpoananu3upyiTe KOH(MIMKTHYIO CUTYaLUIO 1O CIEAYIOIIEMY alrOpUTMY:
YYACTHUKU KOH(DIUKTA, NpeAMET KOH(PIMKTA, OOBEKT KOH(IHUKTA, NPEeIKOH(IUKHAS
CUTYallMsl, UHIIUIEHT, BO3MOKHbIE KOH(PIUKTOT€HBI.

2. OnpenenuTe BO3MOXKHBIE TICUXOJIOTMYECKUE MPUYUHBI KOH(DIUKTHON CUTya-
U,

3. Onpenenute U ONUILNTE CTPATErMU MMOBEACHHS YYACTHUKOB B KOH(MIMKTHON
CUTYAaLUH.

4. Ouenute 3(p(HEeKTUBHOCTh MOBEIEHUS YYACTHUKOB KOH(JIMKTAa C TOYKHU 3pe-
HUS KOHCTPYKTUBHOT'O pa3pelieHns] KOHPIUKTA.

5. Onpenenure BO3MOXKHBIE BapHaHThl KOHCTPYKTHMBHOIO BBIXOJla M3 KOH-
(IUMKTHOM cUTyaluu (C MO3ULUN YUUTETS).

Cumyayus No 2.

VYyactHuku: 3 neBymku ogHoro Bo3pacrta - Ceera, Onst u Bans; Opar Csetsl -
Omner. Curyarusi: B TpymnIe MOSBIAETCS HOBas JAeBouYka, oueHb kpacuBas (Ois). OnHa
cxonutcs ¢ AByms noapyramu, Ceetoil u Baneili. Bce BMecTe apykar OKoJiO roja.
CgeTta cooOuiaeT nmoApyram, 4to U3 apMuu Mpuuien ee Opar, KOTOpOro OHA OYEHb Kia-
na, (OHM OBLTM TyXOBHO OJM3KH, MHOTO BPEMEHH MPOBOJIMWIM ¢ OpaToMm BMecte). CBeTa
BTaifHE HaJles1ach, 4TO €€ OpaT 3auHTepecyercs Banei, ¢ KoTopoi oHa IpyKujia eie ¢
netrckoro cana. CBera 3HaKOMHUT Opata u Baito, HO Te ocTaroTCsl paBHOAYIIHBIMU JIPYT
K Apyry. bpat CBetbl untepecyercst apyroil noapyroit - Omneit, npocutr CBeTy uX 1o-
3HaKOMUTH, HO CBeTa OoTKa3biBaeT eMmy (MoJj, oHa Tebe He mapa). Ho Oner Bce paBHO
3HakoMHuTCs ¢ Oneil, 'y HuX 3aBsizbiBaeTcsa poMad. st CBeThI 3TO MOJIHAs HEOKHIaH-
HocTh. OHa Kareropudecku «mpotuBy». Ee orHomienune k OJie M3MEHSETCS: OHa €€ He
3aMeyYaeT, He Pa3rOBapUBAET C HEW, HACTpanBaeT MPOTHUB HEE CBOUX POAUTENCH U OJHO-
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KIIAaCCHUKOB, PAaCCKa3bIBaACT O HEH BCSKHE ragoCTu OJIery. Omns obmxkaercsa. OnHa Ipo-
A0JKACT BCTPCHATHCA C OJ'IGFOM, HO B UX OTHOIICHMUAX - I[I/ICKOM(l)OpTHLIC HOTKH.

Cumyayus No3.

VYyacTHUKM KOH(JIMKTA: MYX, )K€Ha, MaTh My’Ka, MaTh U Opart >keHbl. Curyarus:
B CEMbE OTCYTCTBYET B3aMMOIIOHMMAHHE MEXy MAMaMH MY’Ka U JKEHBI, KaKIasi U3 KO-
TOPBIX IBITAETCS YIPABIATH MOJIOAOW CEMbEH M OJHOBPEMEHHO BIIMATH HAa CO3HAHHUE
npyrou marepu. [IpokuBaroT Bce Ha pa3HbIX KUIIUIOWAASAX, HO B IIpeJenax OJHOro ro-
poza. My HaxoAHUTCs B MOJIOKEHHUH, KOT/1a HY’)KHO COXPaHUTh CEMBIO U HE PACCOPUTH
OKOHYATEIbHO MaTh U Temy. KeHa KaKIbIi pa3 pacCKa3bIBa€T CBOEH MAaTEPHU O JIEH-
CTBUSIX M IMOCTYIKAaX CBEKpOBHU. Bce oueHb MOOAT ABYXJIETHEr0 peOeHKa, MO3TOMY HE
MOTYT «yHUTH B TEHbY.

Cumyayus No4.

Curyanusi: B ceMmbe J1Be qouepu. OpHa yUUTCS B YHUBEPCUTETE, BTOpas yXKe pa-
6otaet. J)KuByT Bce BMecTe. Majmiasi cecTpa yuyuTcsi B APYroM TOpoje, U, CIaB CECCHIO
JO0CPOYHO, Tprexajia Ha KaHUKYJbl Ha TIonTopa Mecsana. Ctapiias cectpa CYUTAET, YTO
pa3 miajiias JomMa, TO MMEHHO OHa JIOJKHA B3STh Ha ce0s o0s3aHHOCTH 110 1oMy. (Bcee
e paboTaroT). Maias cCyuTaeT, YTo OHa M TaK JOCTATOYHO MOTPYAUIACH, YTOOBI 10-
CPOYHO CJIaTh CECCHUIO U Celuac UMEET MOJHOE MPaBo OTAbIXaTh. CecTpsl B ccope.

Cumyayus No5.

Y4acTHHUKM: My’ U *KeHa. MyK: XOUeT Ha BBIXOAHBIX IOE€XATh C APY3bIMHU ITOKa-
TaThCs Ha JbDKaX. JKeHa: XOUeT MPOBECTH BCE BBIXOJAHBIE C MyKeM. My CUMTaAET, 4TO
3-4 yaca B BBIXOJIHOM JIeHb HA MPUPOJE — JYUIINA OTIBIX, U €Ie OCTAaHEeTCs Kyda Bpe-
MEHU Ha cynpyry. JKeHa He JI0OUT CHEr, XOJIOA M CUUTAET, YTO TAKOW OTIBIX ONACEH
U1 3710pOBbs, J1a U IpYT €l He 0ueHb HpaBUTCs. M BooOI1E My JOKEH XOTs Obl OAUH
JI€Hb B HEJICJIIO ITOJIHOCTBIO ITOCBATUTD EH.

IIpakTnyeckas padora Ne 4
«Cnoco0b1 yperyJiMpoBaHusi KOHQJIUKTHBIX CUTyauuid B cdepe Npou3BoI-
CTBECHHOH IeSATEJIbHOCTID)

Ilenv pabomwi: pa3zBUTHE KOMMYHUKATHUBHBIX YMEHHUII M HABBIKOB, Pa3BUTHE
HABBIKOB aHAJIN3a U pa3pernieHus] KOHQIUKTHBIX CUTYaIlun

3uanua (akmyanuzayus):

1. BUABI ¥ CTHIIM OOILIEHHS,

2. MeXaHU3Mbl B3aNMOIIOHUMAHUS B OOIIICHUH;

17



3. nenu, PyHKIMU, BUABI U YPOBHU OOIICHUS

4.TeXHUKU U TpUEMbl OOIEHUs, TpaBUIa CIIyIIaHUs, BeJeHUS Oecepl, yOex-
JCHUS;

Ymenua:

1. MPUMEHSITh TEXHUKH U MpUeMbl 3(PheKTUBHOTO O0IeHHs B Mpodeccro-
HaJIBHOU JEATEIbHOCTH;

2. UCIIOJIb30BaTh MPHUEMbl CAMOPETYJISINKU TOBEICHUS B IPOIECCE MEXK-
JUYHOCTHOTO OOIIEHUS

Iloozomoeka K 3anamuiro

1. [ToArOTOBUTH OTBETHI HA CIEAYIOIIHNE BOIPOCHI: CIOCOOBI ypEryJInpoBa-
HUSl KOH(DIUKTHBIX CUTyallid B cpepe MpOU3BOJICTBEHHON NEATEIHHOCTH, CIIOCOOBI
npO(UIAKTUKN KOH(PIUKTOB.

X00 3anamus

1.Okcnpecc-onpoc 1o OCHOBHBIM MOHSATHAM Kypca.

2. O6cykIeHre BOIIPOCOB, 000011IeHE 3HAaHUH TI0 TEME.

3. OtpaboTKa MpaKTUYECKUX HABBIKOB aHAJIM3a U Pa3pelieHus] KOH(QIUKTHBIX
CUTYaIUH.

Urpa «IloBenenue B KOHMIUKTE

[lenan wrpsl: pacliupeHUe MPEACTABICHUN O BHJaX MOBEICHUS B KOH(IJIMKTE;
M0Ka3aTh OCHOBHBIE IICUXOJOTHYECKHUE (PAKTOPBI, ONPEAEIIAIONNE KOH(DIUKT; YIUUTh-
Csl BBIOMpATh a/IeKBaTHbIE CTUJIM MOBEJCHUS B KOH(QIMKTE B MOBEACHYECKON CHUCTe-
M€ MEXJIMYHOCTHOTO B3aUMOICHCTBHSI.

Benymmii genut Bcex YYaCTHUKOB Ha MSATh TPYII, B KaKJI0W BbIOMpaeTcs ee
MPEACTaBUTENb, KOTOPOMY BEAYIIUWA TAaeT OJHY M3 MATH KapTOYeK C Ha3BaHUEM
OMPEEICHHOTO CTUJISI TOBEJAEHUS B KOH(PIIUKTE C COOTBETCTBYIOLIUM JI€BU30M:

Crunp «Konkypenuus»: «4To0sl 1 modenns, Tl JOJIKEH NPOUTPATHY.

Cruns «IIpucnocobnenue»: «UToObI Tl BEIMTPA, S TOJDKEH TPOUTPATHY.

Crunps «Kommpomucey: «UToObI KaKIbIi U3 HAC YTO-TO BBIMTPAJ, KaXKIIbIH U3
HAC JOJDKEH YTO-TO IIPOUTPATHY.

Crunp «CoTpyaHudecTBo»: «YTOOBI BRIMTPAI 5, Thl TOXKE JTOHKEH BBIUTPATH.

Crunp «M30eranuey»: «MHe Bce paBHO, BRIMTPACIIb Thl WM MPOUTPACILb, HO 5
3HAI0, YTO B ’TOM Y4aCTHs HE MPUHUMALOY.

Kaxxnas rpynma oOCyxJaeT U TOTOBUT CLUEHKY, B KOTOPOH JEMOHCTPUPYETCS
MIPEUIOKCHHBIM € BUJ TOBEJCHUS B KOH(IIMKTE.

OO6cyxaenue: mpoBoaUTCS B (HOpME OTBETOB HA BOIIPOCHI:

Kaxk nanHbIif BUA MOBeIeHUS B KOH(MDIUKTE MOBIUSI HA YMOIIMOHATILHOE COCTO-
SIHUE, HA YYBCTBA €r0 YYaCTHUKOB?

Mornu nu apyrue BUIBI IOBEJEHUS B 3TOM CUTYyallMu OBbITH OOJiee MOJIE3HBIMU
JUIS Y4aCTHUKOB?
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Uro 3acTaBisieT JAroJei BEIOMPATh TOT WM UHOW CTHJIb MOBENCHUS B KOH(IIMK-
Te?

Kakoil cTiiIb caMblil KOHCTPYKTHBHBIN JIJIs1 B3AMMOOTHOIIEHUN JII01ei?

MonenupoBaHue KOHPIUKTHBIX CUTYallui U MOUCK CIIOCOOOB MX pa3perieHHs.
Bo3MoXkHBbIE CUTyaluu JU1sl aHAJIU3a U MOJIEIIMPOBAHUS.

Cumyayus 1. Bam HEmOCpeACTBEHHbI HaYaJbHHUK, MUHYS Bac, Ja€T CPOYHOE
3a/IaHUE BalllEMy MOAYMHEHHOMY, KOTOPBIA YK€ 3aHST BBINOJIHEHUEM IPYroro OT-
BETCTBEHHOI'O 33JjaHus. Bbl 1 Balll HAYAaJbHUK CYMUTAETE CBOU 3aJaHUSI HEOTIIOKHBI-
MU.

Cumyayus 2. Mexny IByMsl BalllUMH MOAYMHEHHBIMH BO3HUK KOH(IIUKT, KO-
TOPBIA MEMIAET UM yCHelHo padoTaTk. Kaxk/1blil U3 HUX B OTAEIBHOCTH oOpamiaics K
BaM C MPOCBHOOM, YTOOBI BBl Pa300paICh U MOJAECPHKAIN €r0 MO3ULHUIO.

Cumyayus 3. B caMblil HapsDKEHHBIN IIEPUOJT 3aBEPLICHUS IPOU3BOICTBEHHO-
ro 3aJaHusl B Opurajae COBEpIIEH HEOJIAroBUAHBIN MOCTYINOK, HapylleHa TPyAOoBas
JUCLMIUIMHA, B PE3yJIbTAaTe YEro AOMyIleH Opak. bpuraaupy Hens3BeCcTeH BUHOBHUK,
OJIHAKO BBISIBUTH M HAKA3aTh €T0 HAJIO.

Cumyayusa 4. IlIom4MHEHHBIA BTOPOM Pa3 HE BBIIIOJIHWI BAlllero 3aJaHUs B
CPOK, XOTs 00emal U JaBall CJIOBO, YTO MOJIOOHOTO ciydasi OOJbIIE HE TTOBTOPUTCS.
Kax 0bI BbI HOCTYIIHIIN?

Cumyayus 5. IIonTYMHEHHBII UTHOPUPYET BAlllM COBETHI M yKa3aHUs, JEJIacT
BCE [10-CBOEMY, HE oOpalllasi BHUMaHUs Ha 3aMEYaHUs, HE UCIPABIISs TOTO, HA YTO BBI
€My YKa3bIBacTe.

Cumyayusi 6. B TpyA0BOW KOJIJIEKTHUB, TJI€ UMEETCS KOH(PIUKT MEXAY IBYMS
IPYNIIMPOBKAMU IO MOBOJY BHEAPEHHUS HOBUIECTB, MPUILET HOBBIM PYKOBOIUTEID,
MpUTJAlIeHHbIA co cTopoHbl. KakuM 00pa3om, Mo BamieMy MHEHHUIO, eMy Jy4llle Jei-
CTBOBATh, YTOOBI HOPMAIM30BATh ICUXOJOTUYECKUNA KIIUMAT B KOJIJIEKTUBE?

Cumyayus 7. Y Bac CO3JalUCh HATSHYThIE OTHOIIEHUS ¢ KoJuieroi. JJomyctum,
YTO NPHUYMHBI 3TOTO BAM HE COBCEM SICHBI, HO HOPMAJIM30BaThb OTHOILUEHUS HE-
00xX0IMMO, 4TOOBI HE CcTpajana pabora. Uto Obl BBl MPEANPUHSIN B MEPBYIO OYe-
penb?

Cumyayus 8. Bac HejaBHO BBIOpaiM pyKOBOAMTENIEM TPYIOBOTO KOJIJICKTUBA,
B KOTOPOM Bbl HECKOJIBKO JIET paboTalid psiIOBBIM coTpyaHukoM. Ha 8 wacoB 15 mu-
HYT BBl BBI3BAJIU K ce0€ B KAOMHET MOJAYMHEHHOTO ISl BBISICHEHUS! IPUYMH €r0 4Ya-
CTBIX OMNO3/JaHUN Ha padOTy, HO caMM HEOKUAAHHO ono3fanu Ha 15 munyt. [logun-
HEHHBIN e MpUIIeN BoBpeMs U ket Bac. Kak Bbl HauHeTe Oeceny npu BeTpeue?
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