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AKT COTI'VIACOBAHUA

HA METOAHYECKHE PEKOMEHIAUHM 110 BHINOJTHEHUIO NMPAKTHYECKHUX pa-
0ot no yyeoHou qucuuminge «lIlcuxosiorust o01meHus», paspadoTaHHble 114
cnenuajabHocTu 08.02.04. BonocHad:xenune u BOJ0OTBe/AeHHE.

[IpakTueckue 3aHATHS OTHOCSTCS K OCHOBHBIM BHAAaM y4eOHbIX 3aHATUH. OHU
COCTaBIIAIOT BaXHYIO YacTh TEOPETUUECKON M MPOPECCHOHATBHON MOJTOTOBKHU CTY-
neHToB. [Ipy BBHIMONMHEHUH NPAKTUYECKUX PAOOT CTYIEHThI HE TOJBKO OBJIAJIEBAIOT
3HAHMSIMHU, HO MPUOOpPETAIOT yMEHUsS, HEOOXOAMMBbIE UM B JlajbHEHIIEeH Mo3HaBa-
TEJIbHOW U TPYIOBOM AEATEILHOCTH.

[IpakTrueckue 3aHATHS MO3BOJSAIOT CTYJEHTAaM YCIIEIIHOTO INPUMEHSATh IICUXO0-
JIOTUYECKHE TEXHOJIOTMM B Ipolecce 00ydeHus U B Mocienyomeid npopeccuoHanb-
HOM IEATEIbHOCTH.

CryneHTtam mpejjararorcsi paboThl 110 YpEeryJMpOBaHUIO KOH(JIUKTHBIX CUTya-
Ui, METOJbI 3aIUThl OT MAHUMIYJISALUH, TpUeMbl 3)PEKTUBHOTO CIyIIAHUs, YCTa-

HOBJICHHC KOHTAKTOB C CO6CC€IIHI/IKOM.

«ApxutekTypHass = Macrtepckas

MameTeTepaj;f : A \ A.A. MapkiureTtep
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[NHOACHUTEJIBHAA 3AIINCKA

Metoauyeckre pPEKOMEHIAIMU 10 BBIMOJIHEHUIO NPAKTUYECKUX paboT Mo
yueOHoM aucuuiminae  «llcuxonorust oOuieHus» npeaHa3HaueHbl 111 00yJaronux-
cs o criennanbHocTu 08.02.04. BogocHabxeHue u BOA0oOTBeAeHUE (IO OTPACTISIM)

[IpakTryeckue 3aHATHS SBISIOTCS BaXXHBIM AJIEMEHTOM YYEOHOUW MHUCITUTLIIUHBI.
B mporiecce BBIMOTHEHHS MPAKTHYECKUX pabOT 0O0ydYaroIuecs CUCTEMATU3UPYIOT U
3aKpEIUISIIOT TOJYUY€HHBIE TEOPETUUECKUE 3HAHUS, PA3BUBAIOT MHTEIUIEKTYalbHbBIEC U
npodeccuoHaNbHbIe YMEHHS, (DOPMUPYIOT BJIEMEHTHl KOMIMETEHIUNA OyIyImx
CIICIIMATUCTOB.

MeTtonndeckre peKOMEHAAIUN MPeIHA3HAYEHBI JJIsl OpTaHU3allui BBITIOJIHEHUS
pakTUYecKux padoT nmo yueOHou qucturminae «lIcuxomorust oOmeHus .

B pesynbrate uzyuenus nucuuruinibl «llcuxonorus oOmenus» GOpMUPYIOTCS
CIIEAYIOIINE JIEMEHTHI OOITUX U TPO(PECCHOHATBHBIX KOMIIETEHIIH:

OK 01. Beibupats crioco0sl pemieHust 3aaa4d npodhecCUOHaIbHON NesTeIbHOCTH
MIPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM;

OK 02. OcymiecTBasTh MOUCK, aHAJIU3 U MHTEPIpPETANio HHGOpMaIluu, HEOO-
XOJIMMOM JIJIsl BBITIOJTHEHUS 33724 PO eccuoHaIbHON AeATeTbHOCTH;

OK 03. IlnmanupoBaTh M pealiM30BLIBATH COOCTBEHHOE MPOQECCUOHATLHOE U
JUYHOCTHOE Pa3BUTHE;

OK 04. PaGoTaTh B KOJUIEKTHBE U KOMaH/E, 3Q()EKTUBHO B3aUMOIEHCTBOBATH C
KOJUIETaMH, PyKOBOJICTBOM, KJIMEHTAMH;

OK 05. OcymiecTBisiTh YCTHYIO M MUCbMEHHYK0 KOMMYHHMKAILIMIO Ha rocynap-
cTBeHHOM s3bike Poccuiickoii denepanun ¢ yueTroM O0COOCHHOCTEH COIUMATBHOTO U
KyJIbTYpPHOI'O KOHTEKCTA;

OK 06. ITposBIISITh Trpak1aHCKO-NIATPUOTUUECKYIO MO3ULIUIO, TEMOHCTPUPOBATH
OCO3HAHHOE MOBEACHNE Ha OCHOBE TPAIUIIMOHHBIX 00IIEYEIOBEUECKHIX [IEHHOCTEHH;

IIK 2.4. [InanupoBath oOecrieueHre pabOT B YCIOBHUSAX HECTAHIAPTHBIX CHUTYa-
Y.

B pesynbprare wmsyuenus aucturumabl «llcuxomorusi oOmieHUs»  CTYACHT
JOJIKEH yMemb:

— MPUMEHSATh TEXHUKUA U TIpueMbl d(PPeKTUBHOTO OOIIEHUS B TPOodhecCuOHATb-
HOU eSITEeIbHOCTH,

— WCTOJIb30BaTh MIPUEMBI CAaMOPETYJISIIUN TTOBEJCHUS B MPOIECCE MEXKITUYHOCT-
HOT'0 OOLIEHUS.

3Hamb:

— 1enu, QYHKIMH, BUIBI ¥ YPOBHU OOIIEHUS;

— TEXHUKHU U MPUEMbl OOIICHUS, IPAaBUIIa CIyIIaHUs, BeICHUS Oecepl, yOex-
JICHUS;

— MEXaHHW3MbI B3aUMOIIOHUMAaHUS B OOIIICHUN;

— BUJBI U CTUJIHM OOIICHUS,

— BepOaibHbIe U HEBEpOaIbHBIE CPEICTBA OOIICHUS



Onucanue KaxJ0d MpaKkTUYECKOH pabOThl CONEPKUT HOMEp, Ha3BAHHE M LENb
paboThl, (GopMHUpyeMble B NPOLECCE BBINOJHEHHUS padOTbl 3HAHUS, YMEHUS U
JIEMEHTBHl KOMIIETEHIUM, TEOPETUYECKOE H3JI0KEHUE HEOOXOAMMOIO MaTepuana,
BapUaHThl 3a/laHUH, OMHMCAHHME AJITOPUTMA BBINOJHEHUA PabOThl U KOHTPOJIbHBIE
BOIPOCHI (C LEJIBIO BBISIBUTH U YCTPAHUTH HEAOUYETHI B OCBOCHUU MaTepHuaa).

JUist  mostydeHusl JOTOJHUTENbHOW, Oonee moApoOHONW HHPOpMalLUUd IO
OCHOBHBIM BOTIPOCaM y4€OHOU JUCHUIUIMHBI B KOHIE METOJUYECKUX PEKOMEHIalui
MpUBEACH NepeyeHb NHHOPMAIMOHHBIX UCTOUYHUKOB.

OT4eTbl CTYIEHTOB IO MPAKTUYECKUM pabdoTaM JOJIKHBI COAEPKaTb HOMED,
Ha3BaHWE M LEeJb PaOOThl, BBINOJHEHHbIE 3aJaHUS W UX PE3YJIbTaTbl, OTBETHl Ha
KOHTPOJIbHBIE BOIIPOCHI U BBIBOJIBI 1O MPOJIEIAHHOM padoTe.

ITEPEYEHDB ITPAKTUYECKHUX PABOT

Yacel Ha
Ha3Banmue padort BbINOJIHEHHE
padoThl
[IpakTnueckas Pa3BuTHe HaBBIKOB yCTaHOBJICHHUS KOHTAKTOB 2
pabota Nel
[IpakTrueckas OTtpaboTka mpueMoB 3PPEKTUBHOTO CITyITAHUS 2
pabota Ne2
[IpakTnueckas MeTopl 3a1IUTHl OT MAHUITYJISLUN 2
pabota Ne3
[Ipaktnueckas pa- | [Ipuembl camoperynsuuu Kak yciioBue 3(PGEKTUBHOCTH 4
6ota Ne 4, o0meHus B mpohecCHoHaIbHOM 1eATeTbHOCTH
Ne 5
[Ipaktuueckas pa- | bapsepsl oOmeHus 2
6ota No 6
[IpakTuueckas AHanmn3 KOHGIUKTHBIX CUTYallul 4
pabota No 7
Ne 8
[IpakTnueckas Crioco0bl  yperyiaupoBaHusi KOH(IUKTHBIX CHUTyallMii B 2
pabota Ne 9 cdepe Mpor3BOJICTBEHHOM IEATEIBHOCTH
Htoro 18




TPEBOBAHUSA K O©OOPMIJIEHNIO OTYETA
Kaxknas oryeTHas paboTa JOJKHA COAEPHKATD:

1. Homep 1 Ha3BaHuE MPaKTUYECKON pabOThI

2. llens paboTsl

3. Tabnuipl ¢ pe3ysbraTaMu

4. OTBETHl Ha KOHTPOJBHBIE BOIPOCHI

5. BeiBoa no pabote

Kaxxnas otuetnast paboTa 101KHA OBITh aKKypaTHO Oo(opmIiieHa U BIOKEHA
B nanky ¢ (aitnamMu. OT4eT MOXKHO BBITIOJIHATH B PYKOITUCHOM BapHaHTE WM C
npumenenurem [1K. TlepBblii aiin B nanke A0HKEH coliepKaTh TUTYIbHBIN JIMCT
yCTaHOBJIEHHOTO oOpasna (npuioxxkeHue A). Kaxnas orueTHas paboTa Mmojmnu-
ChIBAETCS NPEMNOIAaBaTENEM MOCe €€ 3alUThl U XPAHUTCS B MAalKe y CTYJECHTA
710 KOHIIAa TEKYIIEro ceMecTpa. B koHIle cemecTpa CTyeHT 00s3aH CIaTh MarnKy
CO BCEMH, MOJIMUCAHHBIMH TMperojaBaTeieM, padoTaMu U MOIYYUTh 3a4eT 10
NPAKTUYECKUM padoTaM 3a CeMecTp. 3ayeT MO MPaKTHYEeCKUM paboTaMm 3a ce-
MECTp CTaBUTCS MpPHU HAIWYUU B IMANKE BCEX OTUETHBIX padOT, MPOBEJACHHBIX B
rpynmrne.

Kpurepun olieHKH OTYETHBIX padOT

Kputepun Ouenka
Pe3ynbpTaThl MpakTHUECKUX 3aHATHI 3aHECEHBI B TAOJIHIIbI,
c/ieJIaH HEOOXOAMMBIN aHaNu3, MPABUIBLHO JTaHbI MUCHMEH- OTnu4dHO

HBIC OTBETHI HA BOMPOCHI, MPABUIIBHO BBIMIOJIHEHBI BCE 3a-
TaHUA U cIeJIaH BBIBOJL

Pe3ynbTaThl MpakTHYECKHUX 3aHATUH 3aHECEHBI B TAOJIHUIIHI,

HE C/IeJIaH aHAJIU3, HE TOYHO JAHbI MIMCbMEHHBIE OTBETHI Xopouio

Ha BONIPOCHI, MPABUJIBHO BBINIOJIHEHBI BCE 3a1aHUS U ClIE-

JIaH BBIBOJ

Pe3ynbpTaThl MpakTHUECKUX 3aHATHI 3aHECEHBI B TAOJIHUIIHI,

HE CJIeJIaH aHaJln3, HE TOYHO JaHbl IMCbMEHHBIE OTBETHI Y 10BIIETBOPUTEIBHO

Ha KOHTPOJIBHBIC BOIIPOCHI, HC IIPABUJIbHO BBIIIOJIHCHEI BCC
3aJaHus 1 HC TOYHO CACJIaH BBIBO/

PGBYJ'IBTaTBI MMPAaKTHYCCKHUX 3aHSATHH HE 3aHECEHBI B TA0IH- HGy,Z[OBJ'IGTBOpI/ITeJ'IBHO
Obl, HC CACJIaH aHaJIu3, HC JdaHbl IMCbMCHHBIC OTBCTHI HA
KOHTPOJIBHBIC BOIIPOCHI, HC IIPABHUJIBHO BBbIIIOJIHCHBI BCC
3aJaHus U HC CACJIaH BBIBOJ




O6pa3zen
MuHucTepcTBO 00pa3zoBaHus U HayKu YenssOuHCKON 00IacTu
[NocynapctBenHoe OroakeTHOE MpodhecCHOHANTBHOE 00Pa30BaATENbHOE YUPEKICHUE
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10 BBITIOJIHCHUIO TMPAKTHYECKUX padoT
1o yueOHOM JUCIIUTIINHE
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BBITIOJHWI: cTyJeHT MBanoB B.N.
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IIPOBEPUJIL: PENOIABATEIb
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IHNPAKTHUYECKASA PABOTA Ne 1
«PABBUTUE HABBIKOB YCTAHOBJIEHUA KOHTAKTOB»

IJenv pabompl: 0OCBOCHIE TEXHOIOTHH OIIEHKU COOECeIHHKA, MPAKTUIECKast
0TpabOTKa HABBIKOB YCTAHOBJICHUSI KOHTAKTa B CUTYaIlMH MESKJIMYHOCTHOTO B3au-
MOJICHCTBHS B TIPOIIECCE BBITIOJIHEHUS MPO(ECCUOHATBHON JEATEIIHHOCTH

3nanua (akmyanuzayus):

1. menu, GyHKIIMU, BUIBI H YPOBHH OOIIICHHS;

2. MEXaHU3MbI B3aUMOTIOHMMAaHUS B OOIICHUY;

3. BepOasibHBIC U HEBEPOALHBIC CPE/ICTBA OOIICHHMSI

Ymenusa:

1. npyUMeHsTh TEXHUKH U NpueMbl 3(QPEKTUBHOrO OOUIEHUS B Mpodeccuo-
HaJIBHOU JCSATEIBHOCTH;

2. UCTIOJIB30BaTh MPHUEMBl CaMOPETYJIAIMK MOBEICHUS B IMPOIECCE MEKIIHY-
HOCTHOI'O OOIIEHHUS

Iloozomoska Kk 3anamuto:

[ToArOTOBHTHL OTBETHI Ha BOMPOCHI

- [IpeumymiecTBa mocTpoeHus: OOIIEHUSI HA OCHOBE MCUXOJOTUYECKOTO THUIIA
cobeceTHUKA.

- HerepOanbHbIie 11 BepOaIbHBIE Cpe/ICTBA OOIIESHHUS.

- YcTaHOBIIEHHE KOHTaKTa (parrmopT): ymnpaBlieHHEe KOMMYHHUKallUel depes
Oecco3HaTeNIbHbIE KIIOYM JO0CTyNa; MPUEMBI YCTAHOBIICHUS KOHTaKTa (TOICTPOM-
Ka) K cOOECeTHUKY C Y4ETOM TICHUXOJOTUUYECKOro TUIa COOECeTHHKaA, MOACTPOiiKa
K COOECETHUKY.

- CnocoObl mojjepkaHusi ¥ TpephIBaHUS BEepOaTbHOTO M HEBEPOAIBHOTO
KOHTaKTa ¢ COOECETHUKOM.

- [Ipuémel yripaBieHus: BHUMaHHEM COOECeTHUKA.

- D¢ dexTrBHOE 3aBEPIICHIE KOMMYHHUKAIUH.

X00 3anamusn

1. Dkcrnpecc-onpoc Mo OCHOBHBIM MOHATHSIM Kypca.

2. O6cyxieHrne BOIPOCOB, 0000IIeHe 3HAHUM IO TeME: MO3bI U KECThI CO-
OeceHMKA; KOHTAKT IJ1a3aMu (BU3yaJbHBIN); 00Iee BRIpAKEHHUE JINIA: CKIAIKU Ha
n10y; o0JacTh HOCA; POT U T'yObl; MUMHUYECKUE MPOSBICHUS SMOIIMOHAIBHBIX Peak-
[IUH 9eT0BEKa; BHIOOP AMCTAHIIMY MPHU OOIIEHUHU: IPUKOCHOBEHHUS; PYKOOXKATHS;
MOXO/Ka; MaHepa TOBOPUTH: CKOPOCTh PEUU; TPOMKOCTh PE€UYH; OTUYETIMBOCTD; BBI-
COTa roJioca; OKpacka 3By4aHus; JbIXaHUE COOECeTHHKA.

3. 3aronHenne TaOIUIIBI.

CocTtostHue mapTHepa B MpolLecce BHennue nposiBiieHUs1 TaHHOTO CO-
OOILIeHHS CTOSIHUS




4. OtpaboTKa MPaKTUYECKUX HABBIKOB OLICHKH MCUXOTHUIA COOECeHUKA U yCTa-
HOBJICHUS KOHTAKTA.

Pasmunxa: ynpasxcuenue «Monexkynol.

Henpb ympakHeHUS: paCKPENOIIEHUE YYaCTHUKOB.

Nuctpykuus: «IIpeactaBum cede, 4To BCE Mbl aTOMbl. ATOMBI IOCTOSIHHO JIBU-
raroTcs U OObEIUHSIOTCS B MOJICKYJIbl. UHCIIO aTOMOB B MOJIEKYJIE MOXKET OBITh pa3-
HOE, OHO ONPEJCIISIETCSl TEM, KaKOe YUCIIO0 51 Ha30BY. MBI Bce ceiiuac HayHeM OBICTPO
JIBUTAThCS, U 1 Oy1y TOBOPUTH, Hampumep, Tpu. M Torma aTombl JOJKHBI 00bEIH-
HUTHCSI B MOJIEKYJIBI 10 TPU aTOMAa B KaXKIbIH».

[To 3aBepiieHUIO yIIpa)KHEHUsI MOKHO 3a7aTh BOIIPOCHI:

- Kak BbI ce0s uyBcTBYETE?

- Bce 1 coeAMHUIINUCH C TEMH, C KEM XOTEJIH?

Vnpascnenue «Aemooycy

Henpb ympaxkHeHus: oTpab0TKa THOKOCTH HEBEPOATHLHOTO TTOBEICHUS

VYyacTHuku pazouBaroTcs Ha napsl. UHcTpykmus cnenyromas: «Ceitdac BbI mac-
caxup aBToOyca. [lo curnany «KpacHslity aBToOyC ocTaHaBIMBaeTCs Ha cBeTodope.
Bapyr BbI BUnuTe BO BCTPEYHOM aBTOOYCE YEJIOBEKA, KOTOPOTO BHI JABHO HE BUJIEIH.
Bbl xoTHTE MOTOBOPUTHCS O BCTpEUYE C HUM B KAaKOM-TO ONPEJACICHHOM MECTE W B
ompeiesieHHOe BpeMsi. B Baiiem pacnopsskeHUM — OJJHA MUHYTA, TIOKa aBTOOYCHI CTO-
ar y cBerodopa. [lo curnamy «3eneHblit» 3aropaercsi 3e€JI€HbIH CBET U aBTOOYCHI
Pa3bE3KAIOTCI.

[Tocnie HeBepOaIbHOTO MPOUTPHIBAHUS, YYACTHUKU TPEHUHTa JensTcs UHOp-
MaIen 0 TOM, KaK OHU MOHSUTH JIPYT Apyra

Vnpascnenue «Vcnopuennsiti meneghon»

[ens ynpakHEeHUS: COBEPIICHCTBOBAHME HABHIKOB HEBEPOaTbHOM KOMMYHHUKA-
Uy, o01eHue 6€3 MOMOIIK CJIOB; CITIOCOOHOCTH MMOHMMATh MapTHEpa Ha HeBepOallb-
HOM YPOBHE.

BriGupaere nsTh 4enoBeK, YETHIPE U3 HUX BBIXOJAT U3 KOMHATHL. [lsTomy macte
TeKCT: «Y otma Obu10 3 chiHa. CTapiuii yMHBINM ObUT JIETHHA, CPEHUN OBLT HY Tak
cebe, Maamni celH ObLT HE B ceOe». OH NOJDKEH 0€3 CI0B MO0Ka3aTh dTOT TEKCT YET-
BEPTOMY UEIOBEKY, TOT TPETbEMY, TOT BTOPOMY, U 3aTeM nepBomy. OOCyKaeHue To-
ro, KaKhe CpeJICTBa pacCKa3uyMK MCIOIB30Ball s mepenadyn coobmenus. Ha uto 06-
pamjan B MEpPBYIO OdYepe/lb BHUMAHHWE ciyliaresb. HackoiabKo ciymiaTeiab MEHSI
KOMMYHHUKaTHBHBIE CPEICTBA, CTAHOBACH PACCKA3YUKOM.

Kakum 00pa3om BbISIBIE€HHBIE 3aKOHOMEPHOCTH OOIIEHUSI MOTYT MPOSIBUTHCS B
mporiecce Ae0BOro oomeHus? Uto He0OX0AMMO yUUTHIBAThH, YTOOBI N30€KaTh Hera-
TUBHBIX () PEKTOB IPY BOCTIPUATHSA U TIepeaadn nHpopmamu?

Vnpaoicnenue «3epranoy

Lenb: oTpaboTKa HABBIKOB MOJACTPOUKH K MAPTHEPY MO OOLICHUIO.

NucTpyknms: «Celyac BaM MPEAIaraeTcsl BBIINOJHUTH HECKOJIBKO HECJIOKHBIX
3a/1aHUM, BEpHEE CBIMUTHUPOBATH UX BBIMIOJHEHUE. J[J1 TepBOro BHIMIOIHEHUS MOTpPE-
OyeTtcs 2 y4yaCTHHUKAY.



[Tapa ydacTHUKOB BbIXOAUT Briepea. OIUH U3 HUX — UCIOJIHUTEINb, a APYTror —
€ro 3epKajbHOE OTpa)XKE€HUE, TMOJpaxkalollee BCEM JABUKEHUAM HCIOJHUTEIIS.
OcranpHble YYaCTHUKH TPYMHIbl — 3pUTENIN, OHU HAOIIOJAIOT 33 UTPOU Maphl U BbI-
CTaBIISIIOT MAPTHEPY, UTPAIOIIIEMY POJIb 3€pKaja, OLEHKY 3a apTUCTU3M. 3aTeM MapT-
HEpHI B Mape MEHSIOTCS possiMu. [Ipensiaraemple AEHCTBUS: MPUITUTH MYTOBUILY, TO-
JIaUTh O€libe, UCTeUb MUPOT, COOpPaThCs B IOPOTY, 3alIHYpOBaTh OOTUHKHU, BBICTY-
MIUTh B IIUPKE, IOMBITH TOJIOBY, TOJIMECTH TIOJI.

O6cyxnaenue. Kakum 06pa3zom ymeHue paborath B mape, KOMaHJE BIUSET Ha
KaueCTBO BBIMOJHEHUS TpodeccuoHanbHOl aearenbHocTu? Uto HeoOxoaumo s
TOTO, YTOOBI KaK MOHO ObICTpee «CpaboTaThCs» ¢ TEM WIM UHBIM YEJIOBEKOM?

Ynpaoicnenue « Unmepawion

[lenb: oTpaboTKa HABBIKOB YCTAHOBJICHUSI KOHTaKTa, aHali3a OCOOCHHOCTEH U
MOBEJICHUS COOECETHHKA.

['pynina npenBaputenbHO pa30UBAETCS HA Maphl MO CIIy4YaHOMY MIPU3HAKY.

Nuctpyknus: «B TeueHne Tpex MUHYT BBI JIOJDKHBI B3SITh JPYT y JApyra UHTEP-
BbIO. 3aTeM BBI OyJIE€TE€ pacCKa3bIBaTh TPYyIIIe, YTO Y3HAIM HOBOTO O CBOEM MapTHEPE
o OOIIeHUI0 U J00aBUTE OJWH JIOXKHBIM (akT. OcTalbHbIE JOJKHBI BHUMATEIHHO
CIIyIIaTh U HAWUTH OIIHUOKY.

O6cyxnaenue: Kakue uyBcTBa Bbl MCHBITHIBAIM, KOT/Ia 3a7aBaiu Bonpochl? Ko-
ria oTBedyasiM Ha HuX? UTO IMOMOIVIO BaM pacIoJIOKUTH coOecelHHKa K ceoe,
HACTPOMTh €r0 Ha UCKpeHHUE OTBeThI? KakuM 00pa3zom Bl ompenesisiid, YTo B pac-
CKa3e 0 YeJIOBEKe IpaB/ia, a YTo HeT?

Teopemuueckuti mamepuan HegepbaibHas KOMMYHUKAYUSL

MeXITUYHOCTHOE TPOCTPAHCTBO. Baris . SI3bIK 103 U )KECTOB.

HesepOanbHoe oO1mienne, 60ee U3BECTHOE KaK SI3bIK 1103 U KECTOB, BKIIOYAET B
ce0s Bce GOpMBI CaMOBBIPAYKEHUS YeJIOBEKa, KOTOPHIE HE OMUPAIOTCS Ha CI0BA.

Hamre otHommeHnne kK co0eceTHUKY Hepeako GOpPMHUPYETCS IMOJ BIMSHUEM TIEp-
BOTO BIICUATJICHHUS, & OHO, B CBOIO OUYEpE/Ib, SBIACTCS PE3yJbTaTOM BO3JICHCTBHUS HeE-
BepOaTbHBIX (PAKTOPOB — IMOXOJKH, BHIPOKEHUS JIMIIA, B3TJISAa, MAHEPHI JAepKaThCs,
cTiiig ofiexapl. OCOOEHHO IEHHBI HEBEpOATbHbIE CUTHAIIBI MMOTOMY, YTO OHU CIOH-
TaHHBI, OECCO3HATENIbHBI U, B OTJIUYHE OT CJIOB, Bceraa UCkpeHHu. OTpoMHOE 3Haue-
HUE HEBEepPOAIBbHBIX CUTHAJIOB B JIEJIOBOM OOIICHHWH MOJTBEP)KIAETCS SKCIIEPUMEH-
TaJbHBIMU MCCIIEOBAHUSIMH, KOTOPBIE TJ1ACST, YTO CJI0BA (KOTOPHIM MbI IIPUJAEM Ta-
Koe OOJIbIIIOEe 3HAYECHHE) PACKPBIBAIOT JHIIL 7% cMbIcha, 3BYKH, 38% 3HaueHUS
HECYT 3BYKH U UHTOHAIIUM U 55 % - O3Bl U KECTHI.

HesepbanbpHOe 0011eHNE BKIIFOYAET B C€0S MATH MOACUCTEM:

1. IIpocTpaHncTBeHHAas MOACUCTEMA (MEKIUUYHOCTHOE TPOCTPAHCTBRO).

2. Barmsan.

3. OnTuko-KMHETHYECKas MOACUCTEMA, KOTOpas BKIIOYAET B ceOsl: BHEIIHUM
BUJI cOOECeTHUKA, MUMHKA (BBIPAXKEHUE JIMIA), TAHTOMUMUKA (TIO3bI U )KECTHI).

4. TlapanuHrBUCTUYECKAs WM OKOJIOpEYeBas MOJACUCTEMA, BKJIOYAOIIasi: BO-
KaJIbHbIE Ka4eCTBa roJioca, ero Auana3oH, TOHAIbLHOCTh, TEMOP.

5. DKCTpaJIMHIBUCTUYECKAsT WJIM BHEpPEUEBasl MOJICUCTEMA, K KOTOPOU OTHOCST-
Csi: TEMII PEUH, May3bl.
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K cpenctBam kWHECHKH (BHEIIHUE TMPOSBICHUS YEIIOBEYECKUX UYBCTB U DMO-
W) OTHOCST BBIPAKEHUE JIMIIA, MUMHKY, KECTUKYJISINIO, TI03bI, BU3yaJIbHYI0 KOM-
MYHUKaIUIO (IBYDKCHHWE TJa3, B3TJISANBI). OTH HEBEepOAIbHBIE KOMIIOHEHTHI HECYT
TakKe OOJBITYI0 HHPOPMAIMOHHYI0 Harpy3ky. Hanboee mokazareIbHBIMU SBIISIOT-
Csl Cydyad, KOTJla K IOMOIIM KWHECHUKH MPUOETAIOT JIFOJIH, TOBOPSAIIUE HA Pa3HBIX
si3pIKaX. JKECTHKYIISAINS TIPU 3TOM CTAHOBUTCS €IWHCTBEHHO BO3MOKHBIM CPEACTBOM
OOLIEHUS U BBINOJHAET CYyTy00 KOMMYHUKATUBHYIO (DYHKIIMIO.

[Tpokcemuka 0OBEIUHSACT CICIYIONIUE XAPAKTEPUCTHKHU: PACCTOSHUS MEXKIY
KOMMYHUKAHTaMH TIPH Pa3jIMYHBIX BHJAX OOINCHHS, MX BEKTOPHBIC HAINPaBICHU.
Hepenko B 001aCTh MPOKCEMHUKH BKITFOYAIOT TAKTUIBHYIO KOMMYHHUKAITUIO, KOTOPAs
paccMaTpHBacTCs B paMKaXx aclekTa MeXCYObEKTHOTO IMCTAHTHOTO MTOBEACHUS.

[Tpokcemudeckue Cpe/icTBa TAaK)KE BBITIOJNHSIOT pa3HOOOpa3Hbie (DYHKIIMHA B 00-
nmieHnr. Tak, HanmpuMep, TaKTUIbHAS KOMMYHHKAITUSl CTAHOBUTCS 4YyTh JIM HE CIWH-
CTBEHHBIM HHCTPYMEHTOM OOIICHUS JJIS CICTIONTYXOHEMBIX (Y4UCTO KOMMYHHMKATH B-
Hast yHkimsa). CpeacTBa MPOKCEMUKH TAKXKE BBINOJIHSIIOT PEryJHPYIONYIO (DYyHK-
ITUIO TIpU OOIIeHUH. Tak, pacCTOSHUS MEXIYy KOMMYHHUKAaHTaMH BO BpEMsI pEYEBOTO
OOIIEHUS OMPECISIIOTCSA XapaKTepoM MX OTHOIICHHH. KpoMe Toro, KHHECUYECKUE |
POKCEMHYECKHE CPEJICTBA MOTYT BBITIOJIHATH POJIb METAKOMMYHUKATUBHBIX MapKe-
POB OTIENBHBIX (pa3 pedyeBoro oodmeHus. Hanpumep, CHATHE TOJIOBHOTO yOopa, py-
KOIOKaTHe, MPUBETCTBEHHBIN WM MPOIIATbHBIN MOLETyH.

Konmponvrule sonpocul

1. Kakue ¢pyHKIMU BBITOIHAIOT MPOKCEMHYECKUE CPEICTBA?

2. Kakue mojacucTemMbl BKIIOYAeT B ce0s1 HeBepOaIbHOE 00IIIeHHE?

3. [louemy HeBepOabHBIC CUTHAJIBI Ba)KHBI B OOIIICHUHN ?

ITPAKTUYECKASA PABOTA Ne 2
OTPABOTKA ITPUEMOB DO®EKTUBHOI'O CJOYIIAHUA

Hens pabomwi: pacummpeHue mpeaAcTaBICHUM O crocobax 3¢ ¢heKTUBHOTO 00-
IICHUS, IPAKTHYECKasi OTpaOOTKa HABBIKOB 3(h(PEKTUBHOTO CITyIIIaHUS.

3nanus (akmyanuzayus):

1. BUIBI U CTUIIM OOIICHUS;

2. MEXaHU3MbI B3aUMOTIOHUMAaHHUSI B OOIICHUY;

3. TEXHUKH M TIPUEMbl OOIICHUS, TTpaBUiIa CIyIIaHUs, BeeHUs Oecelbl, yOeK-
TCHUS

Ymenun:

1. mpuMeHSTh TEXHWKH W TpueMbl d(PdexkTuBHOrO OO0IEHUs B Tpodeccuo-
HaJILHOM JESATCIILHOCTH;

2. WCTIOJIb30BaTh MPUEMBI CAaMOPETYJSIUN TOBEIEHUS B IMPOIECCE MEKITHY-
HOCTHOTO OOILIEHUS

Iloozomoeka K 3anamuio

1. M3yunTh mpemioKeHHYIO TUTEPATYPY.

2. TlonroToBHUTHCS K 0OCYXICHHUIO TEOPETUICCKUX BOMPOCOB: MOHSITUE U BUIBI
CIIyIlIaHHsI, OCHOBHBIE cIOCOOBI 3 (PEKTUBHOTO CITYyIIIAHMUS.

Xo00 3anamusn
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1. OOcyxaeHue TeOpeTUUYECKUX BOIIPOCOB.

2. OtpaboTKa MPaKTUYECKUX HABBIKOB.

3. CocraBneHnue peKOMEHIAIHi, KOTOpbIE JOJKEH COONI0IaTh XOPOILINi CIy-
IaTesb.

4. Cocrapnenue Tabymi « Bunabl cirymanusy, « OmmOKy BO BpeMsl CITYIIIaHUsDY

Pasmunxa: ynpasxcuenus « ¥Yzaoati, uou pykuy, «¥Yeaoau, ueii 2010c».

Lenb: co3manue HAcTposi Ha pabOTy, pa3BUTHE CIOCOOHOCTH K AMmatuu. Kto
3TO Ha omlynbs? JTa urpa MPOBOMAITCA C 3aBS3aHHBIMU TJIa3aMU. YYaCTHUKH Ha
OIILYTIh OTIPEACIISIOT, KTO K€M SIBIISICTCS, MBITASICh YrajaaTh UMS.

Vnpascnenue 2. «Kax s xoumpoaupyio ceou smoyuu: 2Hes, mpesozy, HeHa-
BUCTNLY

[enb: 0TpabOTKa HABBIKOB aKTUBHOTO CITyIIAHUS.

Conepxxanune. ['pymnma genuTcst Ha mapbl. Y YaCTHUKH MO OYEPEAN PACCKA3hIBAIOT
JPYT JIPYTy: KaKUe dMOIIMU OHU MCHIBITBIBAIOT YaIlle BCETO; C KAKMMH SMOIMSIMHU MM
JIETKO CIIPABJIATHCA, & C KAKUMHU TPYJIHO;, KaK OHM KOHTPOJHPYIOT ceOsl TOra, Koraa
HEOOXOAMMO CIEPKUBATH CBOM SMOIIMH; HACKOJIBKO 3TO MM YAA€TCs; KaKHe HaBBIKU
OHM OBI XOTEJN MPUOOPECTH, YTOOBI JyUIllle KOHTPOJIUPOBATH CBOM OTPUIIATEIIHHBIC
HMOIIUH.

Ob6cyxnenune: UTo B MOBEJCHUH CIIBIIIANIETO TOMOTAJI0, a YTO 3aTPYIHSIIO pac-
cka3? Hackoibko TOYHO OBLIM TOJIBEIEHBI UTOTU Bamiero coobmenus? Yto ObLIO
TPYJAHBIM TIPHU BBIMOJHEHUW NAHHOTO 3ananus? Kakue mpueMbl MOXXHO HCIONB30-
BaTh, YTOOBI clyIIaHue ObUIO0 A (PEKTUBHBIM.

Teopemuueckuii mamepuan

YMeHue ciaymaTh U CIBIIATh SBISIETCS] CaMOM BaXKHOW XapaKTEPUCTHUKON KOM-
MYHHKATUBHOW KOMIIETEHTHOCTH. YMEHHUE CIyIIaTh M CIBIIIATH SIBISIETCS HEOO0XO-
JTUMBIM ycioBUeM IS A PeKTUBHON pabOTHI €Ile U MOTOMY, YTO PEIICHHUE MHOTHX
po0JIeM BO3MOXKHO TOJIBKO IIPH MOJTHOM IMTOHUMAHHH €ro mpoobiemsbl. ['maBHOE HE0O-
XOJIMMO TIOKa3aTh COOECEIHHKY, YTO €r0 BHUMATEIbHO CIYIIAIOT U oHuMaroT. [lo-
nada oOpaTHOM CBSI3M - cepbe3Has padoTa, TpeOyroIas COCPeIOTOYCHHOCTH, CMETO0-
CTH, YBOKEHUS K ce0e U IPyTuM.

Tonamue cnywanus

BepbanpHoe 00111eHe COCTOUT U3 ABYX MPOILIECCOB - CIYIIaHUS U TOBOPEHUSI.

XopomuM coOECeTHUKOM CUYHMTAETCS TOT YENOBEK, KOTOPBIM YMEET CIyIIaTh.
Crnymate - 3HQYUT HE TOJIBKO BHUKATh B COJCPIKAHUE PEUYM COOECEeTHHKA, HO U BOC-
MPUHUMATh UCTHHHOE COOOIIEeHNEe, KOTOPOE MOXKET OBITh CKPBITHIM, BIyMBIBATHCS B
cJIoBa cOOECeHNKA, aHATM3UPOBATh COCTOSIHHE COOECEIHUKA W TIPUUMHBI, TOJIKHY B-
M€ €T0 Ha TO WJIM MHOE BBHICKA3bIBAHUE.

BonpmmHCcTBO Mtoael He o0nagaeT HaBbIKaMu 3P (EKTUBHOIO CIYyIIAHUS U BOC-
MPUHUMAET peyb cOOECeTHNKA JIUIITH TTOBEPXHOCTHO.

[TpyanHBI HE yMEHUS CIYIIATh. HE XOTUM TPATUTh HA BHICIYIIUBAHUE COOECEe -
HUKA BPEMS M CHJIBI, €CJIH y HAC CIIOKIJIOCH HETIOKOJIeONMOe MHEHHE TI0 BOTIPOCY, O
KOTOPOM HJIET PEUb, €CIIH CYUTAeM ceOs CIEeIMAINCTaAMH IO PACCMaTPUBAEMOM MPO-
Osieme, eciu OOUMCSI KpUTUKH B CBOU aJipec.
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DMIIaTUYECKOE CIyIIAHWE MO3BOJIAET MEPEKUBATH T€ K€ UYBCTBA, KOTOPHIE II€-
pPEXUBAET COOECEAHUK, OTPaXKaTh ATH YYBCTBA, MOHMMATh 3MOLIMOHAIBHOE COCTOS-
HUE coOeceTHUKa U pa3AesarTh ero. [lpu sMnmarnyeckoM ciayliaHuu HE Aat0T COBETOB,
HE CTPEMSATCS OLEHUTH TOBOPSIIET0, HE MOPATIU3UPYIOT, HE KPUTUKYIOT, HE TIOYYaroT.

HepeduekcuBHoe (maccuBHOE) CIIyIlIaHUE - ATO YMEHHWE BHUMATEJIHHO MOIYATh,
HE BMEIINBAsACh B pedb cobeceqHuKa CBOMMHU 3aMeuanusiMu. CliyliaHue 3TOro BUa
OCOOEHHO MOJIE3HO TOTJa, KOrja coOeCeIHHUK MPOSBISET Takue IiyOOKHe 4YyBCTBa,
KaK THEB WU TOpe, TOPUT >KEJaHWEM BBICKa3aTh CBOIO TOYKY 3PEHUs, XOYET 00Cy-
TUTh HaOoJeBIIMe BOMNPOCHL. OTBETHI NMPU HEPEPICKCUBHOM CIYIIAHUU JTOJKHBI
OBITH CBeZicHBI K MUHUMYMY THNA «Jla!», «Hy-u-ny!», «llponomxaiite», «MHTEpec-
HO». Takoe ciylaHue MpeanosjaraeT BpeMEeHHYIo c/layy ce0s coOeceIHUKY, CBOEro
poAa KamuTyJSLU0. 3aTO Bbl CMOXKETE Y3HATh MHYIO TOUYKY 3pPEHHUS], a 3aTE€M - JICHl-
CTBOBATb.

AKTHUBHOE CJIylIaHHWE - 3TO MCKyCcCTBO moHumaHus. l[lporiecc pacmmdppoBku
CMBbICJIa COOOIIEHUM, BBISICHEHUS PEAIbHOTO 3HAUYCHHsI COOOIIEeHUsI. AKTUBHBIN CITy-
mIaTenb JOJKEH YBEPUTh TOBOPSIIETO, YTO BCE MPOU3HOCUMOE Oy/IeT BEPHO MOHSTO
uM. [loHnmaromuii ciymarens kak 61 cooOaeT ropopsimmemy: «5 3abouycs o Bac, s
npunumaro Bac. S xouy monste Bam onwit, Bamu uyBcTBa M, ocobenHo, Bamu no-
TpeOHocTH». Takoe mocinanue, JaHHOE YEJIOBEKY B KauecTBE 0a30BOM OCHOBBI pas3ro-
BOpA, MOBJIMSIET HA €r0 00pa3 MbICJIEH U YyBCTBA.

Llenp aKkTUBHOTO CIyIIaHUS - 3TO MOAAEPKATh WIM CO3/1aTh JOBEPUTEIBHYIO
atMocdepy B pasroBope. st 5TOro Mbl JOJDKHBI ObITh MPUHUMAIOIIUMH U 3a00TIIH-
BBIMU U, OJHOBPEMEHHO, YBaXKAIOINMHU TOBOPSILETO.

C momoIIpi0 aKTUBHOTO CIYIIAHUS Bbl CMOXKETE: MPOSCHUTH JIJIsi ce0sl 4UyBCTBA
IPYroro 4eloBEKa, CTPYKTYPUPOBATh CJIOKHBIE SMOLIMOHAJIBHBIE COCTOSIHUA, OIpe-
JeIuTh TIpobiieMy 0ojiee TOYHO, TIO3BOJIUThH OIIOHEHTY PEIIUTh MPOOIEMy WU T10-
HSITh, B KAKOM HAIpPABJIEHUU €€ HY’KHO PEIIaTh, TOBBICUTH CAMOOLIEHKY.

VYcnoBust, KOTOpbIE JOJKEH COOI0IATh XOPOIIUN CIyIIATEb

1. BpemenHo 0TOpOCHUTH JIFOOBIE MHEHHMS, CYKACHUS, dyBcTBA. Hukakux mo6ou-
HBIX MbIcJel. [IoCKOIbKY CKOPOCTh MBIIIICHUS B YETHIPE pa3a 0oJIbIle CKOPOCTH pe-
YM, UCMOJB3YWUTE «CBOOOJHOE BpPEMs» Ha KPUTHYECKUW aHAIU3 U BBIBOJBI U3 TOTO,
YTO HEMOCPEICTBEHHO CIIBILINTE.

2. Tloka BbI ciymiaere, Helb3s 00yMbBIBAaTh MOCIIEAYIONINI BOIIPOC, a TeM Ooree
MIPUBOAUTH KOHTPAPTYMEHTHI.

3. CnenyeT CKOHIIEHTPUPOBATh CBOE€ BHUMAHHUE TOJILKO Ha TOM TeMe, O KOTOPOH
UJeT peub. B nobom ciyyae 3HaKOMCTBO C MHEHUEM MapTHEpA 3HAYUTEIBHO 00Jier-
4yaeT NpoBeAeHUE neperoBopoB. [lapTHepy mpeaocTaBisieTcss BO3MOKHOCTD MPOSBUTH
ce0s1, a 3TO CYLIECTBEHHO IPUTYIIUT OCTPOTY €r0 BO3PAKECHUM.

4. VIcKpeHHHUM MHTEPEC K YETIOBEKY U KEITAHUE ITOMOYb.

5. bonpmioe BHUMaHuE K MaJ€HIIUM MPOSBICHUSAM SMOLMOHAIBHOTO COCTOSTHUS
KJIUEHTA.

6. BepuTh B cClIOCOOHOCTH YEJIOBEKA CAMOMY MPUHSTH PEIICHUE U CIIPABUTHCS CO
cBOel Mpo0JIeMOoid, 1aBasi eMy BpeMsi U co37aBasi 0JIarONpPUSITHBIE YCIIOBHUS.

Ounbku, HanboJiee YacTo BCTpEYaeMbIe Y Te€X, KTO CIYIIaeT NapTHepa:
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l. Ynpamenue oT OCHOBHOIO MpEAMETa Pa3roBOpa, B PE3yJbTATE YEro MOKHO
MOJHOCTBIO MTOTEPATH HUTh U3JIOKEHMUS.

2. 3aocTpeHrue BHUMaHMS Ha «roJibix» (paktax. OHHM, KOHEYHO, BaXHBI, OJIHAKO
TICUXOJIOTH YTBEPXKAAIOT, UTO TAXKE CaMble BHUMATEIIbHBIE JIFOAU MOTYT Cpa3y TOYHO
3alIOMHUTH He OoJiee MITH OCHOBHBIX (pakToB. Bee octanbHOE nepeMenmnBaeTcs B I'o-
nose. [ToatoMy nipu 1000M TMEepeUYUCICHUN CIeAyeT 00pallaTh BHUMaHUE TOJIBKO Ha
HauOoJiee CyIeCTBEHHbIE MOMEHTHI.

3. «¥Ysa3BuMble MecTay. s MHOTHX JIIOAEH 3TO TaKUE «KPUTHYECKHUE CIIOBAY,
KOTOpPbIE OCOOCHHO JCHCTBYIOT Ha TICUXUKY, BBIBOJS YeJIOBEKa U3 COCTOSIHUSI PaBHO-
Becusi. Hanpumep, cioBa «pocT 1eH», «UHQISAIUSD, «YBOJILHEHHE», «OTpaHUYCHHE
3apabO0THOM TIJIAThD» BBI3BIBAIOT Yy HEKOTOPHIX JIOJEH «IICUXWYECKHH yparan», T.e.
HEOCO3HAHHOE JKeJIaHUE MPOoTecToBaTh. U Takue cOOECeTHUKHU yKe HE CIICIAT 3a TEeM,
YTO TOBOPSIT B 3TOT MOMEHT JPYyTHE.

Tabmuma. Buasl ciymanus
Ne

/1

Bunael cnymanus XapakTepucTuka

Tabmuma. OmuOKu BO BpeMsl CITyIIaHUS
Ne
n/m

OmunOku caymaHus PexoMenaanuu 1o ycTpaHeHHUIO OO0k

INPAKTHYECKAS PABOTA Ne 3
METO/bI 3BAIIUTHI OT MAHUITYJIALIUN

Iens pabomur: pa3BuTHE KOMMYHUKATHBHBIX YMECHHI M HAaBBIKOB, OBJIAJICHHC
OCHOBHBIMH IIPUEMaMH M CIIOCOOAMH TIPOTUBOICHCTBUS MAHUITYJISIINH.

3nanus (akmyanuzayus):

1. BUJIBI ¥ CTHIIA OOIIICHHS;

2. MeXaHHU3Mbl B3aUMOITIOHMMAaHUs B OOIIECHNH;

3. nenu, GyHKIUHA, BUABI U YPOBHU OOIICHUS

Ymenun:

1. npuUMEHSTh TEXHUKU U TIpUEMBI 3(PGEKTUBHOTO OOIIECHUS B MPOPECCHOHATH-
HOU JeSITeIbHOCTH,

2. CTIONIb30BaTh IPUEMBI CAMOPETYJISIMKM TIOBEACHUS B IPOIECCE MEXKIINY-
HOCTHOT'O OOIICHHS

Iloozomoexka Kk 3anamuio

1. [ToArOTOBHUTH OTBETHI HA CIACAYIOIIUE BOIPOCHI: MOHATHE W BHJIBI MAHHUITYJIS-
1M, OCHOBHBIE CITOCOOBI MPOTUBOACHCTBUS MAHUITYJISITUH.

Xo00 3anamus

1. OGcyxaeHue BOIpocoB, 0000IIEHUE 3HAHUH 110 TEME.
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2. OTpaboTKa NPaKTUYECKUX HABBIKOB 3AIUTHI OT MAHUITYJISLIUH.

3. CoctaBuTth Ta0aMUIy «OCHOBHBIE CLIOCOOBI MAHUITY TSI

4. PazpaboTaTh COCOOBI 3aIIUTHI OT MAHUITYJIUPOBAHUSI.

AHanu3 TpUMEpPOB MAHUITYJISITUBHOTO BO3CHCTBUS.

MopenupoBaHue cUTyalluid MPOTUBOJAEHCTBUSA MAHUITYJISILIUU.

Teopemuueckuu mamepuan. Ilpuemul 3auumsl 0m ManunyIAmopa.

IIpuem niepBblii: YKIIOHSAHUTECH OT aTaKU

KTto-TO M3 Komer oka3piBaeT BaM 3HAKM BHUMAaHUS — HMPUHOCUT KOH(DETHI WIH
MIOMOTAET JIOHECTH CTONKY IOKYMEHTOB. B ckopeiilieM BpeMeH! OH CTaHET IPOCHUTh
Bac 0 HEOOJBIINX OJOJKEHUSAX, CAENaTh TO, YTO ObUIO MOPYYEHO €My CaMOMy. DTOT
Croco0 MaHUIYJISIUU JEHUCTBYET MO MPUHIIMITY «Thl MHE — g TeOe». 3aKiIovyaeTcsi OH
B TOM, YTO [0 BCEM IpaBMJIaM XOPOILIEro TOHA, Bbl BPOj€E Obl Kak HE B MpaBe OTKa-
3aTh TOMY, KTO JO 3TOT0 OKa3bIBajJ BaM CTOJb APYKECKHWE 3HAKM BHMMaHusi. B nan-
HOM Cily4ae MaHUITYJSITOp OyJeT cTapaThCsl UTpaTh HA BalleM YyBCTBE BUHBI U He-
JIOBKOCTH. 3HAKM BHMMAaHHS MOKHO NMPUHATH UX C OJIaroJlapHOCThIO, HO HU B KOEM
cily4ae He JIOMyCKaTh OILIYIIEHHS, YTO BBl TEIIEPh YTO-TO JOJIKHBI 3TOMY YEJIOBEKY.

[Ipuem BTOpON: pasaensiTe aena u 4yBCTBa.

Ecnu BbI crpliivTe OT KOJUIETH C Hauyajga pabouero JHS: «OH, s Tak IJI0XO cels
YYBCTBYIO, JABJICHUE CKAYeT, MOHITHS HE UMEIO, KaK B TAKOM COCTOSIHMM OTYET CJa-
BaTb», TO Oy/JbTe BHUMATEIbHBI — BO3MOXKHO BaMU MBITAIOTCS MAHUITYIUPOBaTh. BhI-
CIIyILlIaiiTeé BHUMATEJIbHO YEIOBEKA, KOTOPBIM HA YTO-TO KAIYETCs, MOXKETE J1aKe MO-
COUYBCTBOBATh. A MOTOM Pa3BEPHUTE Pa3TOBOP B JIETIOBOE pycio: «S Teds nmoHuMaro,
3Ha10, Te0e He JIeTKO, HO OTYET MUCaTh BCE PAaBHO HA0».

[Tpuem tperuii: [Ipodummakruka.

Camplit Tydmnii cnocod OBITh TOTOBBIM K 3aIIUTE OT MAHMITYJISTOpPA — ATO TPO-
¢unaktuka. Hy)kHO 4eTKO MOHMMATh, YTO MAaHUMYJSTOP — ITO YEIOBEK, UTPAIOIIUNA
Ha BalUX clIa00CTsIX. MaHUMyIATOp OOBIYHO HCIOJB3YET OJWH U TOT K€ CI0CO0.
[ToaTOMy, MOMaBIIKCH MO €r0 «Pa3BO» OAMH pa3, cTapaiiTech clenaTh TaK, YTOOBI
0OJIBIIIE ATOTO HE CIYYUIIOCh. PemuTe, 4To HYKHO CIENaTh JJIsl 3TOTO, MpOaHATH3H-
pyHUTE CUTYalUIo.

OcHogHble cnoCcoOblL MAHURYIAYUU

Hcnonp3oBaHne HEMOHSATHBIX CJIOB M TEPMHUHOB. J[aHHas yJIOBKa MOJKET BBI-
3BaTh, C OJIHOM CTOPOHBI, BIICUATIICHHUE 3HAYMMOCTU OOCyxkaaemoi mpoosembl. C
JPYToi CTOPOHBI, MCIOJIb30BAHHE WHUIMATOPOM YJIOBKH HEMOHSITHBIX, «HAYKOOO-
Pa3HBIX» TEPMHUHOB MOET BbI3BATh CO CTOPOHBI OIMIOHEHTA MPOTUBOIOIOXKHYIO pe-
aKIMIO B BUJE pa3paKeHusl.

Bonpocsi-kankansl. K 3T0M rpynmne OTHOCSTCA TaKWe BOIPOCHI, IPU ITOMOLIH
KOTOPBIX OTMIMOHEHT MaKCUMAaJIbHO CY)KaeT Balll BLIOOP, OCTABIISAS TOJIBKO OJIUH BapH-
aHT, 0 NPUHIUIY WA — WIH.
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BriMorarenscTBo. DTO BOMpOCH! THUMA: «ITH (DaKThl Bbl, KOHEUHO, TPU3HAETE?»
i «CTaTucTUYecKue JaHHbIE Bbl, O€3yClIOBHO, HE oTpuuaere?». Takumu Bompoca-
MU ONIOHEHT MBITAETCS MOJTYYUTh Kak Obl IBOWHOE IMpeuMyllecTBo. B 3Toil cutya-
IIUM HE CTECHAMTECHh cKaszaTh. «M3BunuTe, MIBaH BacuibeBu4, HO XOJ HAIICH JIEJIO0-
BOM Oecenpl Ja€T MHE NPAaBO MOCTAaBUTh BoIpoc Tak: «CoOupaemcs M Mbl BMECTE
JOCTUTHYTh Pa3yMHOTr0 COIJIAllIEHUsl 0 o0cyXaaemMoil mpobiemMe ObICTPO U C MUHU-
MaJbHBIMHM YCUJIMSIMH W 3aiMEMCsl «<GKECTKUM TOPrOM», B KOTOPOM MoOeauT Oosee
YOPSIMBII U3 HAC, HO HE 37PaBbIil CMBICH?).

Urenue mbicieil Ha mogo3peHue. CMbICH YIOBKM COCTOUT B TOM, YTOOBI UCTIONb-
3ysl BAPUAHT «YTEHHS MBICIEH» OTBECTH OT ceOsl BCEBO3MOXKHbBIE M0103peHus. B ka-
YECTBE NMPUMEPA MOKHO ITPUBECTH CykeHue tuna: «Moxet, Bol ntymaere, uto s Bac
yroBapuBato? Tak Bel ommubaerecs!».

JIo)HBIA CTBHIA. DTa yJIOBKAa COCTOMT B HCIOJB30BAaHUU MPOTHUB OIIIOHEHTA
JIO’)KHOTO JIOBOJIa, KOTOPBI OH CIIOCOOEH «IPOTJIOTUTH» 0€3 0COOBIX BO3paKEHHIA.
VY10BKa MOXET YCIEIIHO MPUMEHSATHCS B PA3JIUYHOrO poAa CYKIAEHUAX, TUCKY CCUAX
u cnopax. OOpaienust Tuna «Bam, KOHEYHO K€, U3BECTHO, YTO HayKa Tenepb ycTa-
HOBWJA...» ninu «KoHeuHo ke, Bbl 3HaeTe, 4TO HEJABHO MPUHATO PELICHHUE...» WIH
«Bpl, KOHEYHO, YUTaJIU O...» MPUBOIAT ONIOHEHTA B COCTOSHHME JIOKHOI'O CThIIA,
eMy Kak Obl HEJIOBKO BO BCEYCJbIIIAHUE CKa3aTh O HE3HAHUU TeX BEIlei, O KOTOPBIX
roBopar. B 3Tux ciydasx OOJIBIIMHCTBO JIFOJEH, MPOTUB KOTOPBIX MCIIONb3YETCs
JAHHAs YJIOBKA, KMBAIOT WM JEJIAIOT BUJ, YTO BCIIOMUHAIOT, O Y€M HUJIET pPeub, TEM
CaMbIM IIpU3HABas BCE ITH, IIOPOU U JIOKHBIE, TOBOJIBI.

Tabmuma. OcCHOBHBIE CTIOCOOBI MAHUITYJISIIUH

Ne

y CriocoObl MaHUITYJISLIAN XapakTepucTuka
n/m

Pa3zpaboTtarh crocoObI 3a1TUTE OT MAHUITYJIMPOBAHHUS.

1?/{?1 CriocoOblI 3alUThl OT MAHUITYJIUPOBAHUS
1 HeratuBHas orieHKa MaHUITYJIATUBHOTO CUTHAJIA
2 OTBeTbTe MaHUIYJISAMENH HAa MAaHUITYJISALIUIO
3
4
5
6
7
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INPAKTHYECKAS PABOTA Ne4 u Ne §
IHPUEMBbI CAMOPEI'YJISIHUU KAK YCJIIOBHUE DQOPEKTUBHOCTH
OBIUIEHUA B MIPO®ECCUOHAJIBHOM JEATEJBHOCTH

Ilens pabomwr: pazBUTHE HABBIKOB CAaMOPETYIISIMA HAa OCHOBE aHAJIM3a CBOUX
JUYHOCTHBIX OCOOCHHOCTEH U MOBEICHHUSI, pa3BUTHE CIIOCOOHOCTH K MIATHUHU.

3nanua (akmyanuzayus):

1. BHABI ¥ CTHIIM OOIIICHMS,

2. MEXaHU3Mbl B3aUMOIIOHHMMAaHHMS B OOIICHUH;

3. uenu, GyHKUUHU, BUbI U YPOBHU OOILIEHUS

4. TeXHUKHU U TPUEMbl OOIIICHHUS, TPAaBUJIa CIIyLIAHUS, BEICHUS Oece/bl, yoexK 1e-
HUS,

Ymenua:
1. npyUMEeHsTh TEXHUKU U TIpUEeMbl 3(PPEKTUBHOrO OOIIEHUS B MPOPECCHOHAb-
HOM JIeSTEILHOCTH;

2. UCTIONIb30BaTh TPUEMBI CaMOPETYJISIMKM TIOBEACHUS B MPOIECCEe MEKINY-
HOCTHOI'O OOIIEHHUS

Iloozomoeka K 3anamuio

1. [ToAroTOBUTHE OTBETHI HA CJICAYIOIIUE BOMPOCHI: MOHATUE W BUJBI JIMYHOCT-
HBIX PECYpCOB, MOHSATHE CAMOPETYJISAIUU, OCHOBHBIE TIPUEMbI CAMOPETYJISIIUA U OT-
pearupoBaHuUsl HETaTUBHBIX YMOIIHH.

2. B Teuenue Heaenu BecTH pedIeKCUBHBIN THEBHUK. [IpuOIM3uTEIbHBIE TEMBI
U1l peIIeKCHUU: MOM YyBCTBA ¥ SMOIIUM, MO€ OTHOIIIEHUE K JIPYTUM JIIOJISIM, MO OT-
HOIIICHHE K ceOe, MOe OTHOIICHHUE K yueOe, KaKue COOBITHS BBI3BIBAIOT Y MEHS ITO3H-
TUBHBIC SMOIIMH, KaKHEe COOBITHS BBI3BIBAIOT Y MEHS OTPUIIATEIIbHBIC SMOIMH, YTO 5
X04y, 4eTo 5 HE XO0UY.

Xo0 3anamusn

1. OG¢cyxaeHne BOIPOCOB, 0000IICHNE 3HAHUH 10 TEME.

2. OTpaboTKa MPAKTUYSCKUX HABBIKOB CAMOPETYJISIIMA Ha OCHOBE aHAJIM3a CBO-
HX JUYHOCTHBIX OCOOCHHOCTEH M MOBEJACHUS, Pa3BUTHE CIIOCOOHOCTH K AMIIATHH.

3. BBINIOTHUTD 3aJJaHUs U MPOAHAIM3UPOBATH UX.

3amanue 1. Yopaxuenue «IloctaBb ceOs Ha MECTO IPyTOro»

BcnomuuTe cBO# HemaBHMIT KOH(MIUKT C KOJJIETOM MO paboTe, B KOTOPOM BHI
Hayajiu oOIIeHUE C MO3UIIMHU «Haa». A Terepb pacciaadbTech, 3aKpONTE rila3a U Mpe/i-
CTaBbTE Cce0s HAa MECTO TOrO 4eJIOBEKa, C KeM Bbl pasroBapuBaiu. lIpeacraBumm?
Buyrtpenne, npo cebs CipocHTe y HETO, KaKWe BICYATICHUS OH IMOJYYHII OT OOIIIe-
Hus ¢ Bamu? IlogymaiiTe, 4To OB MOT O Bac CKa3aTh Ball OBIBIINN cOOCCETHUK. 3a-
TEM MPOUTPANTE B CBOEM BOOOPAKCHUH BaIlly Oeceay TaKUM 00pa3oM, YTOOBI OCTa-
BHUTbH y BallleTO MapTHEpa MPHUATHBIE BOCIIOMUHAHMS O cebe. UTo n3MEeHMIOCh?

3aganue 3. YopaxHeHnue «S moomoy», « He Mooy,

Oco0oe BHUMaHHE YACIUTh KOJOHKE «S J100JII0», BBIACIUTH M OOOCHOBATH
BHYTPEHHHE M BHEIIHUE PECYPCHI JJIsI TUIHOCTHOTO Pa3BUTHS.

3ananue 4. AHalIN3 JIMYHOCTHBIX PECYPCOB.
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[Ipoananu3upoBaTh CBOM JIMYHOCTHBIE PECYPChl, 0003HAYUThH Pa3IUYHbIE KpU-
3UCHBIE CHUTYyallUd W TPYIIbl JUYHOCTHBIX PECYpPCOB, NPUBOLALIUAE K YCIEIIHOMY
IIPEOAOJIECHHIO UX. 3alIOJHUTh TA0IHILY.

AHanu3 JTUYHOCTHBIX PECYPCOB, CIIOCOOCTBYIOIIUX YCIEIIHOMY IIPEOJOJIECHUIO
KPU3HUCHBIX CUTYaLIUM:

Kpusucnas curyanus Pecypc Bo3mokHOCTH pa3BUTHS
Hanpumep: coaua sk3amena Iloszumusnvie  amo- Ilocmompems  gecenyio
yuu KOMeOuio

Teopemuueckuii mamepuan

EcTtecTBeHHBIE CTIOCOOBI PETYIISIIUMA OPTaHU3MA U CAMOPETYJISIIUH.

[Ipupona yenoBeka TakoBa, YTO OH CTPEMUTCS K KOM(DOPTY, K YCTPAHEHUIO He-
NPUSTHBIX OIIYIICHHMA, HE 33 JyMbIBasICh 00 3TOM, HE 3Hasl, KAKUMU HAYYHBIMU CJIOBa-
MU 3TO HA3bIBAETCS. DTO — €CTECTBEHHBIC CIIOCOOBI PETYJISIIUN, KOTOPhIE BKIHOYAIOT-
csl caMHu COOOM, CITOHTAaHHO, TTOMHUMO CO3HAHUS YEJIOBEKa, MO3TOMY MHOTJA UX CIIle
Ha3bIBaIOT HEOCO3HaBacMbIMU. HaBepHsIKka BbI MHTYUTHUBHO HCIIOJIb3yeTe MHOTHE W3
HUX. JTO NIUTENbHBIN COH, BKyCHAs €/1a, OOIIEHUE C IPUPOION U )KUBOTHBIMU, OaHs,
Maccax, IBUKEHUE, TaHLbl, My3bIKa U MHOTO€ JPYTOE.

Jlia noBbliieHUs UX 3QGEKTUBHOCTHA CAMOPETYJISIIIMN BaXKHO: pa3o0paThCes, Ka-
KHUMH €CTECTBEHHBIMM MEXAHU3MaMH CHSTHUS HANPSIKEHUS U PA3psSAKUA Bbl BIAJICETE;
OCO3HAaTh UX; MEPEUTH OT CIIOHTAHHOI'O WX NMPUMEHEHUS K CO3HATEIbHOMY B ILIEJIAX
yIpPaBJIEHUSI CBOMM COCTOSIHUEM; OCBOUTH IMPHUEMBI CaMOPETYISLUWU, WIH CaMOBO3-
JICHCTBUSL.

Bort 310 1 coctaBnsieT cyTh camoperyssiuu. [Ipumepsl ecTecTBEHHBIX TPUEMOB
PETYISIUU OpraHu3Ma: CMeX, YIbIOKa, IOMOP; Pa3MBIIIJICHUS O XOPOIIEM, IPUSTHOM;
pa3MYHbIe ABMKEHUS THUIIA TTOTATUBAHMSA, PACCIIa0IeHNs MBI, HAOII0ICHHE 3a TIeH-
3aKeM 32 OKHOM; pacCMaTpUBaHUE IIBETOB B MOMeEIIeHUH, (hoTorpaduii, 1pyrux mpu-
SATHBIX WM IOPOTUX JIJISI YEJIOBEKA BEIE; MBICTIEHHOE 00palieHne K BHICIIUM CHJIaM
(bory, Bcenennoii, Benukoil uuee); «kynaHue» (peajibHOE WM MBICICHHOE) B COJI-
HEYHBIX JIy4yaX; BJbIXaHUE CBEXKETO BO3AYyXa; UTCHHE CTUXOB; BBHICKA3bIBAHHE MOXBa-
JIb1, KOMIUTUMEHTOB KOMY-JIHOO TIPOCTO TaK.

Camoperynsiiusi — 3TO yIpaBJI€HUE CBOUM MCUXOIMOIMOHATBHBIM COCTOSIHUEM,
JIOCTUTAeMO€ IMyTEM BO3JICUCTBUS YeJIOBEKa Ha CAMOTO Ce0sl C MOMOIUIBIO CJIOB, MbIC-
JIEHHBIX 00pa30B, yIPABJICHUS MBIIIEUHBIM TOHYCOM U JIBIXaHUEM.

B pesynbrare camoperynsnuu MOTYT BO3HHKATh TPU OCHOBHBIX d(ddexra: 3¢h-
ekt ycrnokoenus (ycTpaHEHHE SMOIMOHAIFHOW HANpPsDKeHHOCTH); 3P dekT BoccTa-
HOBJIEHUS (OcabyieHue MPOsBICHUN yToMIeHuUs); 3P PeKT akTuBU3auuu (ITOBBIIIEHUE
ncuxo(U3n0IOTUUECKON PEaKTUBHOCTH ).
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CBoeBpeMeHHasi CaMOpEryJIsiLus BBICTYNIAET CBOEOOpPa3HbIM NCUXOTUTHEHHY -
CKHUM CpPEJCTBOM, IMPENOTBPALIAIONINM HAKOIUIEHUE OCTATOYHBIX SBJICHUH IMEpeHa-
NPSDKEHUU CIIOCOOCTBYIOIIUM TOJIHOTE€ BOCCTAHOBIICHUS CHJI, HOPMAIHM3YIOIIUM 3MO-
LIUOHAJIbHBIN (DOH NEATEIbHOCTH, a TaKXKe YCHUIMBAIOIIUM MOOMIM3ALHUIO PECYPCOB
opraHu3ma.

INPAKTHYECKAS PABOTA Ne 6
BAPBEPBI OBHIEHUA

Ilenv pabompr: pa3BuBaTh CIOCOOHOCTH aHAJIM3a CUTYyalUd, XapaKTepPHBIX MPHU
OOIIIEHNH C JIFOAbMU, BbIpa0aThIBATh HABBIKU MPEO0JICHUS OaphepOB B OOIIICHUH.

3nanus (akmyanuzayus):

1. nenu, QyHKIUUA, BUABI U YPOBHU OOIIICHHUS;

2. MEXaHU3MbI B3aMMOIIOHUMAaHUS B OOIIEHUH,

3. BepOasibHbBIE U HEBEpOAJIbHBIE CPE/ICTBA OOIICHHUS

Ymenusa:

1. npyUMEeHsTh TEXHUKU U TIpUEMbl 3(PPEKTUBHOrO OOIIEHUS B MPOPECCUOHATb-
HOM JIeSITeTLHOCTH;

2. UCTIOJIB30BaTh MPUEMBbl CaMOPETYJISLUUA TOBEJEHUS B MPOLECCEe MEXITHY-
HOCTHOT'O OOIIIEeHNs

Iloozomoeka Kk 3anamuio

[ToAroTOBUTH OTBETHI Ha CJEAYIONIKME BOMPOCH: UTO Takoe KOMMYHUKATHBHBIE
Oapbepri? HazoBuTe OCHOBHBIE XapaKTEPUCTHKU JIOTUYECKOTO Oaphepa M IMyTH UX
NIPEOJIONICHUS, OCHOBHBIE XapaKTEPUCTUKU Oaphepa BOCTIPUATUS U MOHUMAHUA U TTY-
TH €r0 MPEOJOJICHUS, XapaKTePUCTHKU CEMAaHTHYECKOro Oaphepa M IMyTH €ro mpe-
onojieHus, (GOHETHYECKOro O0apbepa M MyTH €ro MpeoaoJieHus, 0apbepa B3auMo IeH-
CTBUS U TIyTH €T0 MPEOAOJICHUS

Xo00 3anamusn

1. O6cyxaenue BOnpocoB, 0000IeHne 3HAHUN 110 TEME.

2. OtpaboTKa MPaKTUUECKUX HABBIKOB MPEOA0JICHUS OapbepOB B OOIICHUH.

3. BrinosiHeHKE YNIpaXHEHU U UX aHAJIU3.

3apmanue 1. Onpenenute, BiaajeeTe JU Bbl HABbIKAMU YEJIOBEKA, MPUSITHOTO B
OOIICHUH:

- YMeeTe U BbI M03I0POBATHCS TaK, YTOOBI BaM YJIBIOHYJINCH B OTBET?

- YMeeTe i BBl TaK MPEpPBaTh 3aTSHYBIIUKUCS Pa3rOBOP, YTOOBI COOECETHUK Ha
Bac He obunencs?

- 'YMeeTe i BBl IIYTKOW Pa3psIuTh OOCTAHOBKY, OCTYAWTH 3aKHUIIEBIINE CTpa-
ctu?

- 'YMeere 1M Bbl TaK OTKa3aTh YEJIOBEKY, OOpaTUBIIEMYCS K BaM C OECTaKTHOM
WJIM HECBOEBPEMEHHOM MPOCHOOii, UTOOBI HE MPEPBATH C HUM OTHOILLIEHUSA?

- Ecnu ¢ Bamu TpyOBl, MOKETE JIM Bbl HE OTBeuYaTh rpybocthio? CriocoOHBI Jn
BbI CIIOKOMHO OTBETUTH TPYOUSIHY WM APYTUM CIIOCOOOM OCAJAUTh €ro?

- 'YMmeere 11 Bbl NONPOUIATHCS TaK, YTOOBI Bac 3aX0TEJNIOCh YBUAETh CHOBA?
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3ananue 2. PacckaxxuTe O CBOEM OIBITE MPEOAOJIEHUS 0apbepoB B OOILECHUU.
[IpoGnemubie cuTyanuu oOCyauTe.

3ananue 3. HazoBute BexiiuBbie (GOpMbI oOpaleHust ¢ mpochOoii (Mporry Bac,
OyIpTe Tak JIIOOE3HBI), 3aT€M BEXJIMBBIE (OPMBbI OTKa3a (K COXKaJEHUIO, HE CMOTY
BaM IIOMOYb; 3TO HE B MOMX CHJIaX)

BcnomuuTe 0 mpeAnouYTUTENBHOCTU B OMPENEIICHHBIX CHUTYyalMsX MPOChOBI B
cocJiaratelibHOM HaKJIOHEHUU (XO0Tesoch Obl), 0TBeTa 1o popMmyie aa, HO... .

Halinute dopmynsl mpochObl M OTKa3a, YMECTHbIE B OOILIEHUU C KOJUIETOM, ¢
BBIIIIECTOSIIIIUM JIUILIOM, C KIIMEHTOM (DPUPMBI.

3ananue 4. Pazbeiirech Ha mapel. OAMH NapTHEp AOKEH NPHUAYyMaTh OECTaKT-
HYI0 MpOCKOY, IPYroil — oTKazaTh B 3TOM IpockOe, HO TakK, YTOObI HE MPOCIBIThH 3a-
HYJIOU U HE MPEPBATh OTHOIIECHUS C YEIIOBEKOM.

3ananue 5. PaboTa HaJ MpaBUIIBHOCTHIO PEYH.

1. [IpokoMMeHTHpYHTE OMMUOKU B BHIPAKESHUSIX: KPUMUHAIBLHOE MPECTYILICHHE,
CBOOO/IHAsT BaKaHCHUsI, MPEHUCKYPaHT 1I€H, MaMSATHBIA CYBEHHp, OyAyIIne MEPCIEKTHU-
BbI, CMEJIbI PUCK, MEpBas MpemMbepa, Mosi aBToOnorpadusi, nepsoe 00eBOE Kpele-
HUE, XPOHOMETPaX BPEMCHH.

2. YcTpaHuTe MHOTOCIIOBHE B BBIPAKEHUAX: KaXKJash MHUHYTa BPEMEHH, OTCTY-
naTh Ha3zaj, B Jiekabpe Mecslle, BIepBhIe MO3HAKOMUTHCS, 3aBellaTh B HACJIEICTBO, B
JIETHUI MepUoJ BpEeMEHH, OITHO0YHOE 3201y K ACHHE.

3. OObsAcHUTE 3HAYEHHS CIOB-MIAPOHUMOB U MpUyMaiTe 000POTHI CO CIOBAMMU:
CPaBHSTh U CPABHUTDH, HaJieBaTh U O7€BaTh; d3(PPeKTHbIN U d3)PEKTUBHBIN; SIKOHOM-
HBI ¥ SKOHOMUYHBIN; HEBEXKA M HEBEXKJa; BaHHA U BaHHAs; OJIMHAPHBIA U OpAMHAD-
HBIA; anpoOUpoBaTh U ONMPOOOBATH; MPEACTABUTh U MPEIOCTABUTh; aKIIMOHEPHBIA U
aKIMOHEPCKUH; MIAHUPOBKA W TUIAHUPOBAaHME; a0OHEHT U aDOHEMEHT; XO3SMHUYATh
U XO3SIIICTBOBATh; aipecar U aJpecanT; MapJaMeHTep U mapiaMeHTapuid.

4. OObsicHUTE 3HAYCHHE CIIOB: UMIIOPTUPOBATh, MPUOPUTET, TAPMOHHUPOBATH,
KOH(UIEHIIMATBHO, MPOJOHTAIUs, JETUTUMHOCTD, aJIeKBaTHBIN, KOHCEHCYC, MEHTa-
JUTET, pEHOME, TUBUICH]I, TJICOUCITUT.

3aganue 9

Otpenaktupyiite ppas3pl, O0BICHATE OMTUOKY B IIOCTPOCHUH MPEI0KCHUS.

. Bctpeua nipornuia ¢ G0IbITUM HHTEPECOM.

. 51 3aMeTns XapakTepHYIO €My OITHOKY.

. X0oTenock Obl, YTOOBI BBI TOCKOPEE OKa3adl BHUMAHUE HAIIeH OpraHU3allny.
. OH nonsITancs npeaocTepedb HEBEPHBIN 1IAr AUPEKTOPA.

. Ha BcTpede npucyTcTBOBaN U MPEICTABUTEND C 3aBOJIA.

. OOpaboTaB 3TU JaHHbIE, BBISICHWIACH MOJHASA KAPTUHA COCTOSIHUS JIET1.

. Moe MHeHuE K HEMY KaK K YEJIOBEKY HEIJIOXOE.

8. IlpounTaB peKOMEHJAOBAaHHYIO MPENoAaBaTeNeM JUTEPATYPY, CTYJEHTAM CTa-
JIU SICHBl MHOTHE CJIOKHBIEC BOIIPOCHI.

9. Ha noBecTke AHS CTOSI BOIIPOC O pecypcax.

10. TlonauMasICh 11O JIECTHHIIE, B TJIa3a MHE OPOCHIIOCH CTPAaHHOE O0BSBICHHE.

11. MHe Hafoenno TpaTuTh HEPBBI HA 3TOT BOIIPOC.

12. I moHs1, KaKOM HAMEK MHE JIa/Iu.

NN R W~
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13. ¥V Hac camas nenieBasi CTOMMOCTb TOBapOB.

14. 5 He xouy HarHeTaTh 0OCTaHOBKY.

15. Hukoumnaii »x1an MeHsl Ha KOpUI0pe.

16. 5 He pa3 oTMeuan 0 TOM, 4TO HEOOXOIUMO COOIOAaTh UHCTPYKIIHIO.

17. Bce »T0 cka3biBaeTCsl Ha padoTy.

18. Pa3zpemmre noAHATE ATOT TOCT 3@ HALIM yCIEXHU.

3ananue 10. OOBACHUTE CMBICI KPBUIATHIX BBIPAXKEHUN U (Ppa3eooru3mMoB: s10-
JIOKO pasnopa, cu3udoB TPy, TOPAUEB y3€l, aBrUEBbl KOHIOLIHU, UTPaTh MEPBYIO
CKPHUIIKY, BAPUTHCSI B COOCTBEHHOM COKY, CHSITh CTPY>KKY, Uepe3 MEeHb-KOJIOY, 3yObl
3aroBapuBaTh, BOJAUTH 32 HOC, IOCTABUTh HA KAPTY.

INPAKTHYECKAS PABOTA Ne 7, Ne 8
AHAJIN3 KOH®JUKTHBIX CUTYAIIUA

Ienvs pabomur: pa3BUTHEC KOMMYHUKATHUBHBIX YMEHHU M HaBBIKOB, Pa3BUTHE
HABBIKOB aHAJIM3a U Pa3pelICHHs] KOHPIMKTHBIX CUTyaIuid mpodeCcCHOHAbHON Jies-
TEJIHLHOCTH.

3nanus (akmyanuzayus):

1. BUJIBI ¥ CTUIIU OOIIICHHS;

2. MEXaHU3MbI B3aUMOIIOHUMAaHUs B OOIIEHUH;

3. nenu, GyHKIUHA, BUABI U YPOBHU OOIICHUS

4. TeXHUKHU W MPUEMbI OOIIICHHMS, NTPaBUJIa CIIyIIAaHUs, BEICHUS Oecelbl, yoexK ae-
HUS;

Ymenua:

1. mpUMEHSITh TEXHUKH U TIpUEeMbI 3()PEKTHBHOTO OOIIEHUS B PO eCcCHOHAT b-
HOM HesATCIILHOCTH;

2. HCTIONb30BaTh IPUEMBI CAMOPETYJISIMKM TIOBEACHUS B IPOIECCEe MEKIINY-
HOCTHOTO OOIIICHUS

Iloozomoeka K 3anamuio

1. [ToArOTOBUTH OTBETHI HA CIICAYIOIIME BOIPOCHI: IMOHATHE W BUILI KOH(IMK-
TOB, COACPIKAHUE U CTPYKTypa KOH(IMKTA, JUHAMHUKA ITOBEICHHUS B KOH(MIIUKTE, CIIO-
cOOBI pa3penmeHusi KOHMIUKTOB.

2. 3yunth oTpaxxeHWEe pa3nuyHbIX BUAOB KoH(umKkTOB B CMU (mmHamuky,
dbopMBI B cofiepiKaHUE) Ha TIPUMEPE OJTHOTO TEICBU3MOHHOTO KaHaia B TCYCHHUE OJ1-
Horo jHs. Caemath otyet 1mo ¢popme Nel.

3. TlogoOparh mpuMepsbl KOHMIUKTHBIX CUTYyaIlui ,CBSI3aHHBIX C BBIMOJHEHUEM
npo¢eCCUOHANIBHON JIEATEIbHOCTH.

Xo0 3anamusn

1.Dkcmpecc-onpoc o OCHOBHBIM MOHSTHSM Kypca.

2. O0cyxIeHrne BOIPOCoB, 0000IIIeHNEe 3HAHH 110 TEME.

3. OtpaboTka MPAKTUYCCKUX HABBIKOB aHaJW3a W pa3penieHus KOHOIMKTHBIX
cuTyanui npopecCUOHaIbHOU EITEIIbHOCTH.
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4. Ananu3 KOH(QIMKTHBIX CUTYyalMii: onpeaeneHue (Gpopmyiibl KOHPIUKTA, UHU-
MaTopa, KOH(MJIUKTOreHa, MO3UIUIl CTOPOH.
5. MoaenupoBaHue KOH(JIMKTHBIX CUTyallMd M TMOUCK CIIOCOOOB UX paspelie-

HUs.
®opma Nel
Omonuo-
Jlenn Bpemsa HasBanue Bun CymHocThb Haﬂblll_mﬁ IIpumeya-
Henenu | (oT-10) nepenaun | kKoHQUHMKTA | KOHGUIHKTA o HUE

Ipumepwvl onucanus KOHGIUKMHBIX CUMYayuti

Curyanus 1

K nupexropy mIkoyibl oOpaTHiiach Mama JICBITHKIACCHUKA C TPOCHOOH TTOMOYb
yperyJupoBaTh KOHPIMKT MKy KIACCHBIM PYKOBOJHUTEIIEM (OHA YKE YYUTEIIb UHO-
CTPaHHOTO sI3bIKa) U €€ ChIHOM. MaMa paccka3zaia, 4To MeJaror Bcerjaa npuanpanach
K peOeHKyY, TaKk KaK CbIH YIIIyOJI€HHO M3y4aeT ¢ 7 JIET aHTJIMICKUN S3bIK, a B IIKOJIE
oOy4eHHe MHOCTPAHHOMY SI3bIKY MPOXOIUT MO 00bIYHOM mporpamme. CoBceM HeNaB-
HO YYHTENb 00BSIBHIIA, YTO IOCIIE YPOKOB OyAET MPOXOIUTh Oecella ¢ MHCIIEKTOPOM
[IEHTpa 3aHATOCTH, HO Y MajbuMKa B 3TO BpeMs ObLIM Ha3HAYEHBI COPEBHOBAHUS IO
¢ytOomy. OH 03ByumMJ, UYTO €My HYKHO YWTH, Ha 4TO meaaror orseruia: «Hwuuero,
NPOMyCTHIb!» JIeBATUKIACCHUK BCTAJl U TIOKMHYJI KJIacC CO CIOBaMH: «A s BCe paB-
HO yiay!» Ha cienyroommuii JeHb yudTellb HE MyCTWJIa MaJbUMKa Ha YPOK, CKa3aB:
«TbI BYEpa MoKa3as cBOE OTHOIIEHUE KO MHE, TETEPh 5 MOKXKY»

1. Tlpoananu3upyiite KOHGIUKTHYIO CUTYallUIO TIO CJEAYIOIIEMY aJrOpUTMY:
YYaCTHUKH KOH(IUKTA, IpeaAMEeT KOH(IUKTA, 00BEKT KOH(PIUKTA, MpeaKOHBIUKHASL
CUTYaIlHsl, UHIIUJICHT, BO3MOXHBIE KOH(PJIMKTOTEHBI.

2. Onpenenute BO3MOXKHBIC MCUXOJIOTHYECKUAE MPUINHBI KOHGIUKTHON CUTya-
1017078

3. Omnpenenure U ONMUIIUTE CTPATETHH MOBEICHUS YYACTHUKOB B KOH(DIUKTHOM
CUTYaIIUH.

4. Ouennte >(pPEeKTUBHOCTH MOBEACHHUS YIaCTHUKOB KOH(MIUKTA C TOYKH 3pe-
HUSI KOHCTPYKTHUBHOTO Pa3pelieHnust KOH(IMKTA.

5. Ompenenute BO3MOXKHBIC BapHaHThl KOHCTPYKTHBHOTO BBIXOJa W3 KOH-
bAuKTHOM cuTyanuu (C TO3UIUU YUUTEIs).

Curyamms Ne 2.
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VYyactHuku: 3 neByliku oJHOro Bo3pacta - Csera, Onsa u Bans; Opat CBeTh -
Onmner. Cutyarusi: B TpyIIe NOsBIsETCS HOBas IeBoUka, oueHb Kpacuas (Ouist). OHa
cxonures ¢ AByMs nojapyramu, Cseroil m Baneil. Bce BMecTe npy:kaT OKOJIO roja.
Cgera cooOmaer mojapyram, 4to M3 apMHUM Npulien ee Opar, KOTOPOro OHa OYEHb
*aana, (OHU ObUTM TyXOBHO OJM3KH, MHOTO BPEMEHU MPOBOJMIIA C OpaTOM BMECTE).
Cgera BTaifHe Hajessach, UTO e€e OpaT 3auHTepecyercst Baieit, ¢ koTopoi oHa Jpy-
KUWIIa elle ¢ JeTckoro cajna. Ceera 3HakoMUT OpaTa u Banto, HO Te ocTaloTCsl paBHO-
OyIIHBIMHA ApYT K Apyry. bpat CeeTsl uHTEpECyeTCA Apyrou noAapyroit - Oneu, npo-
cut CBeTy UX MO3HAKOMUTh, HO CBeTa OTKa3bIBaeT emMy (MoJi, oHa Tebe He mapa). Ho
Onmner Bce paBHO 3HakoMHuTCs ¢ OJield, U 'y HUX 3aBs3bIBaeTcs poMad. /s CBeTsl 31O
NIOJIHASI HEOKUIAAHHOCTh. OHA KaTeropuuecku «mnpotuB». Ee otHomenue k Oine us-
MEHSETCS: OHA €€ HE 3aMEyaeT, HE Pa3rOBAPUBAET C HEW, HACTPauBaeT NPOTHUB HEE
CBOMX POJIMTENIEH M OJHOKJIACCHUKOB, PAacCKa3blBaeT O HEM Bcskue ragoctu Onery.
Ons obmxaerca. OHa npoaomkaeT BcTpeyaThesi ¢ OneroM, HO B MX OTHOIICHUSX -
TUCKOM(pOPTHBIE HOTKH.

Cutyanus Ne3.

YyacTHUKY KOH(IIMKTA: MYXK, )K€Ha, MaTh My»a, MaTh U Opat >keHbl. CuTyanus:
B CEMbE OTCYTCTBYET B3aMMOINOHUMAHUE MEXIY MaMaMM MY>Ka U KEHbI, KaXKaas u3
KOTOPBIX MBITAETCA YNPABIATh MOJIOAON CEMbEN U OJHOBPEMEHHO BJIMSITh HA CO3HA-
Hue apyroii Marepu. [IpokuBaroT Bce Ha pa3HbIX KUJIIUIOWIAAAX, HO B IIPEeAeIax Ol-
HOTo ropoaa. My HaXOOUTCs B MOJOKEHUH, KOIa HY)KHO COXPAaHUTh CEMbIO U HE
paccopuTh OKOHYATEJIbHO MaTh U Telly. JKeHa Ka)Iblil pa3 paccKa3blBaeT CBOEH Ma-
TEpHU O JIEUCTBUAX U MOCTYIKaxX CBEKPOBHU. Bce oueHb M00OAT ABYXJIETHETO peOeHKa,
MO3TOMY HE MOTYT «YHUTH B TEHbY.

Cutyanus Ne4,

Curyauus: B cembe Be Aouepu. OHA yUUTCS B YHUBEPCHUTETE, BTOpas yxe pa-
6oraet. J)KuByT Bce BMecTe. Muasias cectpa yuuTcs B IpyroM ropoje, 1, caB cec-
CHIO JIOCPOYHO, IpUEXaja Ha KaHUKYJIbl Ha nojaTopa mecsaua. Crapiias cectpa cuura-
€T, YTO pa3 MJajlasi JoMa, TO IMEHHO OHa JIOJKHA B3sTh Ha ce0s 00sI3aHHOCTHU IO
nomy. (Bce xe pabotarot). Miaamias c4UTaeT, 4YTO OHA M TaK JOCTATOYHO MOTPYIH-
Jach, 4TOOBI JIOCPOYHO CHATh CECCUI0 U CeHYac MMEET IOJIHOE IMPaBO OTAbIXATh.
CecTtpsl B ccope.

Curtyarus NeS5.

VYyacTHUKHU: MyX U )keHa. MyK: XOUeT Ha BBIXOJHBIX MOEXATh C IPY3bSIMU IO-
KaTaThCs Ha JbDKaxX. JKeHa: XO4YeT MPOBECTU BCE BBIXOAHBIE C My>KeM. My CUUTAET,
yTO 3-4 Yaca B BBIXOJIHOW JE€Hb Ha MPUPOAE — JIYYIIUN OTIBIX, U €I1I€ OCTAHETCS Ky4a
BpeMeHM Ha cynpyry. JKeHa He JIOOUT CHET, XOJIOJ U CUYUTAET, YTO TAaKOW OTIBIX
omaceH JiJisi 3J0pOBbsl, Ja U JIPYT €l He oueHb HpaBUTCs. M BOOOIIE MyK TOJIKEH XO-
Ts1 ObI OJIVH JICHD B HEJIEITIO MTOJIHOCTHIO MOCBATHUTH CH.
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IHNPAKTHUYECKAS PABOTA Ne 9
CIIOCOKBBI YPEI'YJIMPOBAHUS KOH®JIMKTHBIX CUTYALIUA B
C®EPE IPOU3BOJICTBEHHOM JEATEJbHOCTHU

Ileny padomer: pa3BUTHE KOMMYHUKATUBHBIX YMEHHMI M HAaBBIKOB, PAa3BUTHE
HABBIKOB aHAJIN3a U pa3pelieHus] KOHPIUKTHBIX CUTyaIui

3nanua (akmyanuzauus):

1. BHABI ¥ CTHIIM OOIIICHMS,

2. MEXaHU3MbI B3aUMOTIOHUMAaHUS B OOIIEHUH;

3. uenu, GyHKUUHU, BUJbl U YPOBHU OOILICHUS

4. TeXHUKHU U TPUEeMbl OOIIICHHMS, TPAaBUJIa CIIyIIAHUS, BEICHUS Oece/bl, yoexk ae-
HUS;

Ymenun:
1. NPUMEHSTh TEXHUKHU U MpueMbl 3P (GeKTUBHOroO o01IeHus: B mpodeccuo-
HaJIBHOM JESATEILHOCTH;

2. UCIIOJIB30BaTh TMPHUEMBI CAMOPETYJISIIIUM TOBEACHUS B IMPOIECCE MEXK-
JUYHOCTHOTO OOIICHUS

Iloozomoeka K 3anamuio

1. [ToAroTOBUTH OTBETHI HA CJEAYIONIME BOMPOCHI: CIIOCOOBI yperyInpoBa-
HUS KOHQJIMKTHBIX CUTyallud B cepe MPOU3BOJICTBEHHON NESATENbHOCTH, CIIOCOOBI
poPUITAKTUKU KOH(IMKTOB.

Xo00 3anamusn

1.Okcnpecc-onpoc 1o OCHOBHBIM MOHSTHUAM Kypca.

2. O6cyXaeHrue BOIpocoB, 00001eHne 3HAHUH 110 TeME.

3. OrpaboTka MpPaKTUYECKUX HABBIKOB aHAIM3a U Pa3pelieHus] KOHPIMKTHBIX
CUTYaIUM.

Urpa «IloBenenne B KOHGIUKTE

Lenu urpel: pacmmpeHue MNPeACTaBICHUN O BHUIAX MOBEACHHS B KOH(IMKTE;
MOKa3aTh OCHOBHBIC TICUXOJIOTHYECKUE (PAaKTOPHI, OMPEAEIAIOmue KOHPIUKT; YIUTh-
csl BRIOUpATh aJIeKBATHBIC CTUJIM TIOBEJICHUSI B KOH(JIUKTE B MOBEJEHYECKON CHCTE-
M€ MEXJIMYHOCTHOTO B3aUMOICHCTBUSI.

Benymuii nenut BceX yYaCTHHKOB Ha TSTh TPYMI, B KaXJIOW BBHIOMpAETCS €e
MpEACTAaBUTENb, KOTOPOMY BEIYyLIUMH JaeT OAHY M3 MSITH KApTOYEK C Ha3BaHUEM
OTIPEJICTICHHOTO CTUJISI TOBEICHUS B KOH(MIUKTE C COOTBETCTBYIOIIHUM JIEBU30M:

Crunb «KonkypeHuus»: «4To0bl s1 moOeauII, Thl JOJKEH IPOUTPATHY.

Crunb «IIpucnocobnenuey: «4ToObl Thl BEIUTPAIL, S TOKEH IPOUTPATHY.

Ctunbs «Komnpomuccey: «HToObl Kaxkaplii U3 HAC YTO-TO BBIUTPAJ, KaKIbIA U3
Hac JIOJKEH YTO-TO MPOUTPATh.

Crunib «CoTpyaHUYECTBOY: «UTOOBI BHIUTPAI 1, Thl TOXKE JOJIKEH BHIUTPATHY.

Crunp «M30eranue»: «MHe Bce paBHO, BBIMTPACIb Thl WM IMPOUTpacilb, HO 5
3HAl0, YTO B 3TOM Y4YacCTHUs HE IPUHUMAIOY.

Kaxpnas rpynma oOcyXaaeT U FOTOBHUT CIEHKY, B KOTOPOW JIEMOHCTPUPYETCS
MPEVIOKEHHBIN €l BUJ OBEACHUS B KOH(DIIUKTE.
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O6cyxaeHue: mpoBoAUTCS B ((OPME OTBETOB HA BOIIPOCHI:

Kak nanHbIil BuJ nmoBefieHUs B KOH(MIUKTE MOBIUSIT Ha SMOIMOHATIBHOE COCTO-
STHUE, HA YyBCTBA €TI0 YYACTHUKOB?

Mornu 1 apyrue BUIbl TOBEJAEHUS B ATOM CUTyallMu OBITH OOJiee MOJE3HBIMU
JU1Sl YY4aCTHUKOB?

Urto 3acTaBisieT JtoJiel BIOMpATh TOT WU UHOW CTUJIb MOBEJEHUS B KOH(MIUK-
Te?

Kakoii ctunp caMblii KOHCTPYKTUBHBIN JJ1S1 B3aUMOOTHOILIEHUH JTFOAEH ?

MopenupoBaHue KOHGIUKTHBIX CUTYallMil U MOMCK CIIOCOOOB UX pa3pelieHUs.
Bo3MoskHbIE cuTyaluu AJisi aHaJIn3a U MOACIUPOBAHUS.

Cutyanusa 1. Bam HenmocpenCTBEHHBIM HayadbHUK, MUHYS Bac, 1a€T CPOUYHOE
3aJ]JaHU€ BallleMy MOJAYMHEHHOMY, KOTOPBIM YK€ 3aHST BBINOJHEHUEM APYroro OT-
BETCTBEHHOT'O 33JlaHusl. Bbl U Balll HAYAJIbHUK CUMTAETE CBOU 3aJIaHUSI HEOTJIOKHBI-
MU.

Curyammst 2. Mexny AByMs BalllUMU TIOJAYUHEHHBIMH BO3HHMK KOH(JIMKT,
KOTOPBIA MeEIIaeT MM ychemHo paboTtaTh. Kakaplii W3 HUX B OTACIBHOCTH
oOpariajics K BaM ¢ IpOCh0O0ii, YTOOBI BBl Pa300PaAIMCh U MOAJIEPKAIIN €r0 MO3UIIUIO.

Cutyanus 3. B camblii HanIps>KEHHBIN MEPUOJ 3aBEPIICHUST TPOU3BOICTBEHHOTO
3a/laHUsl B OpuUTajie COBEPIINCH HEOJIaroBUIHBIA IMOCTYIIOK, HapylleHa TpyJaoBas
JTUCIUIUIMHA, B pe3yjbTaTe yero MOmyleH Opak. bpuragupy HensBecTeH BUHOBHUK,
OJIHAKO BBISIBUTH M HAKa3aTh €0 HAJO.

Curyauus 4. IlonunHEHHBI BTOPOU pa3 HE BBINOJHWII BAalIEro 3aJaHusl B CPOK,
XOTsl o0elan U JaBaj CJIOBO, UYTO MOJAOOHOro ciayyasi Oousblie He moBTOpUTCA. Kak
OBl BBI TOCTYIHIIN?

Cutyanus 5. [ToqurMHEHHBINM UTHOPUPYET BalllM COBETHI U YKa3aHUs, JEIaeT BCE
0-cBOoeMy, He oOparasi BHUMaHUsI Ha 3aMEYaHus, HE MCIPABIsis TOTO, HA YTO BBI
€My yKa3bIBaeTe.

Curyarust 6. B TpyaoBOW KOJUIEKTHUB, TJ€ UMEETCS KOHQIUKT MEXIY JBYMS
IPYNIUPOBKAMHU IO MOBOAY BHEAPEHUS HOBIIECTB, MPUILIET HOBBIA PYKOBOIUTEND,
MpUTJAIIeHHBIA cO CTOpoHBL. Kakum oOpa3zom, Mo BalieMy MHEHUIO, €My JTydIle
JIEHCTBOBATH, YTOOBI HOPMAJIM30BATh MICUXOJIOTUYECKUI KIITUMAT B KOJUIEKTHUBE?

Curyauus 7. Y Bac co3galuch HATAHYTbIE OTHOILIECHHS C Koyuieroi. Jlomyctum,
YTO MPHUYMHBI 3TOr0 BaM HE COBCEM SICHBI, HO HOPMAaJIW30BaTh OTHOIICHUS HeE-
o0xonuMo, 4TOoOBI HE cTpagana padora. Uto OBl BBl MPEANPUHSIIM B TEPBYIO
odepeb?

Curyauus 8. Bac HegaBHO BbIOpalivi pyKOBOAUTEIEM TPYJIOBOIO KOJIJIEKTUBA, B
KOTOPOM BbI HECKOJIBKO JIET paboTanu psiAoBbIM cOTpyaHUKoM. Ha 8 yacoB 15 munyT
BBl BBI3BAJIM K ce0€ B KAOMHET MOMYMHEHHOTO JUIsl BBISICHCHHSI IPUYMH €T0 YacThIX
omno3aaHuil Ha paboTy, HO CaMU HEOXKHUJIAHHO o1o3/1aind Ha 15 MmunayT. [louuHeHHbBIN
e TIpUIIeN BoBpeMs U kKIeT Bac. Kak Bbl HauHeTe Oecely npu BcTpeue?
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