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AKT COI'ZIACOBAHUA

HA MeTOANYeCKHe PeKOMEHIALMH N0 BHINOJHEHUI0 NMPAKTHYECKUX padoT mo
aucuuiinue «Ilcuxonorus oduenns», pa3padoTaHHble 1Jis1 CIENUATbHOCTH
38.02.01. JxoHoMuUKA M OyXrajaTepcKuii yuer (1o 0Tpaciasm)

Mertoanueckue peKoOMeHaluu pa3paboTaHbl B COOTBETCTBUM € pabouei Mmpo-
rpamMmoit auctuiinHbl «lIcuxonorus obmenus» a1 cnennanbHocTH 38.02.01 Dko-
HOMHKA M OyXTalITepCcKuil ydeT (1o OTpacisiMm)

[IpakTryeckue 3aHATHSI OTHOCATCS K OCHOBHBIM BHJIaM YYEOHBIX 3aHSATHIA.
OHHU COCTaBJISIOT BAXHYIO YaCTh TEOPETUUECKON U MPOo(eCCUOHAIIBHOM MOAro-
TOBKH CTYACHTOB. [IpHu BBITIOTHEHNH MPAKTUYECKUX PabOT CTYICHTHI HE TOJBKO
OBJIAJICBAIOT 3HAHUAMU, HO MIPHUOOPETAIOT YMEHHUS U HAaBBIKH, HEOOXOAUMBIC UM
B IAJILHEHUIIIEW TTO3HABATEIILHOW U TPYAOBOM AEATEIbHOCTH.

[IpakTrueckne 3aHATUS TO3BOJSIOT CTYACHTAM YCIICITHOTO TPHUMEHSTH
MICUXOJIOTHYECKHE TEXHOJOTUHU B TpoIecce 00y4eHHUs W B MOCIEAYIOIIeH mpo-
(dbeccuOHAbHOU JIEATEIbHOCTH.

Crynentam mpejiaratorcss pabOThl MO yperyJupOBaHUIO KOH(MIUKTHBIX
CUTYaIlMii, METOJbI 3aIUTHl OT MAHUITYJISIITUU, IPUEMBI 3(D(PEKTUBHOTO CITyIIa-
HUSI, yCTAHOBJIEHNE KOHTAKTOB C COOECETHUKOM.
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[NOACHUTEJIBHAA 3AIIMCKA

MeToaudeckie peKOMEHIAIIUY 10 BBITIOJHEHHUIO MPAKTUICCKUX paboT Mo Jamc-
muruimHe  «llcuxomorust oOmeHus» MpeIHa3HaueHbI I 00y4YarouXcs 0 CIeIH-
anbHOCTH 38.02.01. DKOHOMUKA U OYXTaNTEepCKHid yueT (110 OTpacysiM)

[IpakTHyeckue 3aHATHS SBISIOTCS BaKHBIM 3JIEMEHTOM y4e€OHOW AUCIMILTUHBI.
B mporecce BbImoiHEHUsT MPAKTUYECKUX pabOT 00ydaromuecs CUCTEMaTU3UPYIOT U
3aKpEIUISIOT MOMyYeHHBIE TEOPETUUECKUE 3HAHUS, Pa3BUBAIOT WHTEIICKTYyaJIbHbBIE U
npodeccuoHanbHbIe YMEHHS, (OPMHUPYIOT 3JIEMEHTHl KOMIIETEHIIMN OyIylIuX crie-
ITUAJTACTOB.

MeTtoauueckne peKOMEH1alluu NMpeAHa3HAuYEHbI ISl OpraHU3alii BbIIIOJHEHUS
IPAKTUYECKUX paboT no yueOHoi nucuuruinne «llcuxonorus oOmeHus».

[Iporpammoii yuebHoM aucuumivHbl «lIcuxonorus oOImEeHHs» NPEeayCMOTPEHO
BBINIOJIHEHHE [ MPAKTUYECKUX PAOOT, HAPABJICHHBIX HA JOCTHKEHHUE CJIeXYyI0LIMnX
pe3yabTaToB:

HK,KOOI?, TP YmMmenus 3HaHus
OK 01 - IIPUMEHATh TEXHUKU U IIPUEMBI - uenu, (QyHKUMM, BUIBI U YPOBHH
OK 04 3¢ (HeKTHBHOTO OOIICHUS B TIPO- oO1eHus;
OK 05 (eccroHaIbHON e TeNbHOCTH; - TEXHUKH U TpUEMBbl OOIIEHHUS, Mpa-
[IK 1.2 - MCIIOJIb30BaTh MPUEMBI CaMO PEry- | Buja CIyllaHus, BeAeHHs Oecenpl,
IIK 2.2 TSUU TIOBEACHUS B MPOIIECCE MEXK- | YOSKICHUS;
I1IK 2.5 JIMYHOCTHOTO OOIIEHUS - MEXaHM3Mbl B3aUMOIIOHHMAaHHs B
IIK 4.5 OOIIIEHHH;
JIP 2 - BUABI U CTHJIM OOIIIEHNS;
JIP 7 - BepOasibHBIE U HEBepOaJIbHBIE CPEIl-
JIP 8 CTBa OOIIEHUS.
JIP 11

Onucanue Kaxaou IPaKTHUYECKON padOThl COJIEPKUT HOMEp, Ha3BaHUE H
11eIb paboThl, (opMUpYEMBIE B MPOIIECCE BBHITTOJHCHHS Pa0OTHI 3HAHUS, YMCHHS U
AIIEMEHTHI KOMITCTCHIIUH, TCOPETUICCKOE H3JI0KEHHE HEOOXOIMMOI0 MaTepHuaia,
BapUaHThI 3aJaHUl, ONMMCAHUE aJTOPUTMa BBIMOJHEHUS PaOOThI U KOHTPOJBHBIC
BOIIPOCHI (C IEJIBbIO BBISIBUTH U YCTPAHUThH HEJOUETHI B OCBOCHUU MaTepurana).

JIyist osrydeHusi JOTOTHUTENBHOU, Oosiee moapoOHOW uHGOpMAaIMK Mo OC-
HOBHBIM BOIIPOCaM y4eOHOUN TUCIUIIIMHBI B KOHIIE METOIUYECKUX PEKOMEHIaInii
MIPUBEJICH NMepeUCHb HHGOPMAITMOHHBIX HCTOYHUKOB.

OT4YeTBl CTYJACHTOB IO MPAaKTHYECKUM paboTaM JIOJDKHBI COAEpKaTh HOMED,
Ha3BaHUE W IIeJIb paOOTHI, BHITIOJHEHHBIC 3aJaHUS M WX PE3YyJIbTaThl, OTBETHI Ha
KOHTPOJIbHBIC BOIPOCHI U BBIBOBI 1O MPOCIIAaHHON padoTe.




[TEPEYEHDB ITPAKTUYECKUX PABOT

Hassanue pabor

O0BeM yacoB
HAa BBITIOJIHE-

HUE
[TpakTrueckas Pa3BuTHe HaBBIKOB YCTaHOBIICHUSI KOHTAKTOB 2
pabora Nel
[IpakTrueckas OTtpaboTka npuemMoB 3(h(HEKTUBHOTO CIyIIaHUSI 2
pabota Ne2
[IpakTrueckas MeTonbl 3alUTEl OT MAHUTTYJIALIUH 2
pabota Ne3
[TpakTrueckas [Tpuembl camoperyisiiuu Kak ycioBue 3pQeKTrB- 4
paborta Ne 4 HOCTH OOIICHHS B IPO()ECCUOHATILHOM IEsITEIb-
HOCTH
[IpakTnueckas bapbepsl 0011eHus 2
pabota Ne 5
[IpakTnueckas AHanu3 KOHQJIMKTHBIX CUTYyaIui 2
pabota Ne 6
[TpakTrueckas Crioco0b! yperyarpoBaHusi KOHQJIUKTHBIX CUTYa- 4
pabora Ne 7 il B cpepe Npon3BOACTBEHHOH IE€ATEIbHOCTU
Uroro 18
TPEBOBAHUA K O©OOPMIJIEHUIO OTYETA
Kaxxnas oryetHas paboTa 10KHA COACPKATD:

1. Howmep 1 Ha3BaHUe MPaKTUYECKON PabOTHI

2. [ens paboTsI

3. Tabnub! ¢ pe3yapTaTaMu

4, OTBeThl Ha KOHTPOJIbHBIE BOIIPOCHI

BriBoa no pabote
Kaxnas otuerHas pabora A0JKHA OBITh aKKypaTHO odopmIiieHa M BJIOKECHA B

nanky ¢ ¢aiiaamu. OT4eT MOKHO BBINIOJIHATH B PYKONMCHOM BapHaHTE WIH C IpUMe-

nenueM IIK. TlepBriii aitn B mamke JOKEH ColepKaTh TUTYJIBHBIN JIUCT YCTAaHOB-

neHHoro oOpasua (mpmwioxenue A). Kaxmas oryetHas paboTa mOAMKMCHIBACTCS Mpe-

ImogaBaTcaCM IIOCIIC ee 3alIUTHI U XPAHUTCA B MAIIKC y CTYJICHTA 10 KOHIIA TCKYIICT'O

cemecTtpa. B KoHIle cemecTpa CTyAeHT 00513aH caTh ManKy CO BCEMU, MO IHMCAHHBI-

MU MpernogaBaTeieM, padoTaMu U MOJYYUTh 3a4eT M0 MPAKTUYECKUM paboTam 3a ce-

MecTp. 3a4eT 1Mo MPaKTUIECKUM paboTaM 3a CEMECTP CTaBUTCS MPU HAJIMYUU B TIAIKE

BCEX OTUYETHBIX PabOT, MPOBEJIEHHBIX B TPYIIIIE.

Kpurepuu otieHku oT4ETHBIX paboT




Kpurepun Ouenka
Pe3ynbpTaThl MpakTHUECKUX 3aHATUN 3aHECEHBI B TAOJIUIIbI,
c/ieJiaH HeOOXOANMBIN aHaU3, MPaBUILHO JaHbI MUChMEH- OTnuaHo
HbIE OTBETHI Ha BOMPOCHI, MPaBUIHHO BBITOJIHEHBI BCE 3a/1a-
HUSI U CJIeJIaH BBIBO/I
Pe3ynbTaThl MPpakTUYECKUX 3aHATHIN 3aHECEHBI B TAOJIUIIBI,
HE CJIeJlaH aHaJu3, HE TOYHO JIaHbl MUCHbMEHHBIC OTBETHI HA Xopotiiio
BOIIPOCHI, TPABUIIBHO BBIMOJHEHBI BCE 3aJJaHUSI U C/ICJIaH
BBIBO/I
Pe3ynbpTaThl MpakTUUECKUX 3aHATUIN 3aHECEHBI B TAOJIUIIbI,
HE CJIeJIaH aHaJu3, HE TOYHO JaHbl MNCbMEHHBIC OTBETHI HA | Y JOBJIETBOPU-
KOHTPOJIbHBIE BOIIPOCHI, HE MPABUJIBHO BBIIIOJIHEHKI BCE 3a- TEJIbHO
JTAHUSI K HE TOYHO CHEJaH BBIBOJ
Pe3ynbTaThl MPakTUYECKUX 3aHATHI HE 3aHECEHBI B Ta0JIH- Heynosnetrso-
b, HE CACJIaH aHaJIN3, HE JaHbl MMCbMEHHBIC OTBETHI HA PUTEILHO
KOHTPOJIbHBIE BOIIPOCHI, HE MPABUJILHO BBITIOJHEHHI BCE 3a-
JIAHUSI M HE CJIeJIaH BBIBOJI

O6pazen



MunuctepcTBo 00pazoBanus U Hayku YenssOuHCKoWM 00IacTu
["ocynapcTBeHHOE 010 KETHOE MPOdecCHOHANIbHOE 00pa30BaTENbHOE YUPEKICHNUE
«FOxHO-YPpanbCKuil rocy1apCTBEHHbI TEXHUYECKHHA KOJLJIEIK»

OTYET

10 BBITIOJIHEHUIO TMPAKTUYECKUX PadOT
10 yu4eOHOH JUCIUTIINHE

«[Icuxomorus oOIIEHUS)

BBITIOJIHWIL: CTy1eHT MiBaHoB B.1.
rpynna: bBY- 217
MIPOBEPUIL: IIPENOAABATEID
Maxoseukas JI.H.

Yenssouuck 2022 T

IIpakTHyeckas padora Ne 1 PasBuTue HABBIKOB YCTAHOBJIEHHUS KOH-
TAKTOB



Ilenv pabomwi: 0cBOCHME TEXHOJIOTHH OLIEHKH COOECEIHUKA, TPAKTHYe-
CKast oTpabOTKa HaBBIKOB YCTAHOBJICHUSI KOHTAKTa B CUTYallUd MEKJIUYHOCTHO-
ro B3aUMOJICHCTBUS B MIPOIIECCE BBHIMOIHEHUS MPO(HECCUOHATBHOM IeaTeNbHO-
CTH

JIP 11

3nanusa (akmyanuzayus):

1. memu, GyHKIIMN, BUILI U YPOBHH OOIICHHUS,;

2. MEXaHU3MbI B3aUMOTIOHUMAaHUS B OOILIEHUY;

3. BepOasibHBIC U HEBEPOAIbHBIE CPEICTBA OOIIECHUS

Ymenua:

1. npyUMeHsATh TEXHUKH U TpHeMbl 3P(HEKTUBHOTO OOIIeHUS B mpodec-
CHOHAJILHOM JIESITEIbHOCTH;

2. UCTIONTh30BATh MIPUEMBI CAMOPETYIISIIUN TTOBEACHHUS B MIPOIIECCE MEK-
JUYHOCTHOTO OOIICHUS

Iloozomoeka K 3auamuio:

[ToArOoTOBUTH OTBETHI HA BOMPOCHI

- [IpeumymiecTBa MOCTpOSHUS OOIIEHUS HAa OCHOBE TICHMXOJOTHYCCKOTO
TUIA COOECETHUKA.

- HeBepOanbHbie 1 BepOaibHbIE CpeICTBA OOIIICHHUS.

- YcTaHOBJIEHHE KOHTaKTa (pamnmnopT): ynpaBieHue KOMMYHHUKAMEH de-
pe3 Oecco3HaTeNbHBIC KIIOYM JIOCTyMNa; MPUEMBI YCTAHOBJIICHUS KOHTAKTa
(moacTpoiika) K COOSCETHUKY ¢ YIETOM TICUXOJIOTHYECKOr0 THIIA COOSCeTHIKA,
MOJICTPOMKA K COOECETHHKY.

- CriocoObI MojIepkalusl ¥ pephIBaHUsI BEpOATHHOTO M HEBEPOATILHOTO
KOHTAaKTa C COOECEIHUKOM.

- [Ipuémel yripaBneHuss BHUMaHHUEM COOECeTHUKA.

- DddexTuBHOE 3aBepLICHNE KOMMYHUKALIUH.

Xo0 3anamus

1. Dkcnpecc-onmpoc N0 OCHOBHBIM MOHSTUSIM Kypca.

2. OGcyxieHre BOMpoCcoB, 0000IIeHne 3HaHUN TI0 TeMeE: MO3bI U KECThI
coOeceTHMKa; KOHTAKT TIJa3aMy (BU3YaJibHBIN); OOIIEe BBIpAKCHHUE JUIA:
CKJIQJIKU Ha JIOYy; 00JaCTh HOCA; POT U I'yObl; MUMHUYECKHUE MPOSBICHUS 3MOLIU-
OHAJIBHBIX PEaKIIUK YeTOBEKa; BEIOOP TUCTAHIIMU MPU OOIICHUH: MPUKOCHOBE-
HUS; PYKOTIOXKATHS; MOXOJKa; MaHEepa TOBOPUTh: CKOPOCTh PEYH; TPOMKOCTh
peYH; OTYETIMBOCTDH; BBHICOTA TOJIOCA; OKpacKa 3By4YaHHUS, JTbIXaHHE cobOece-
HUKA.

3. 3amoyiHeHHE TaOIHIIHI.



CocrosiHue IMapTHEpa B IIPOLECCE Bremnune ITPOABJIICHUA JAHHOTO CO-
06HICHI/IH CTOSAHUA

4. OtpaboTKa MPaKTUYECKUX HABBIKOB OLIEHKH MCHUXOTHUIA COOECeTHNKA
U YCTAHOBJICHUSI KOHTAKTA.

Pazmunka: ynpasxcnenue «MonekynoLy.

Lens ynpaxHeHus: paCKpenoieHne y4acCTHUKOB.

WNucrpykuus: «lIpencraBum cebe, 4To Bce Mbl aTOMbI. ATOMBI ITOCTOSH-
HO JIBUTalOTCSI U OOBEIUHSAIOTCS B MOJIEKYJbl. UUCIO aTOMOB B MOJIEKYJIE MO-
KET ObITh pa3HOE, OHO OMNpENENSETCs TEM, KaKO€ YHCIO S Ha30BY. MbI Bce
ceiiuac HaYHEM OBICTPO JIBUTAThCS, U 51 OYly TOBOPUTH, Hanpumep, Tpu. 1 To-
I/1a aTOMBI JIOJKHBI OOBEAMHUTHCS B MOJIEKYJIBI IO TPU aTOMa B KaXKIbI.

[To 3aBepuieHUIO YIIPaXKHEHHS MOKHO 337aTh BOIIPOCHI:

- Kak BbI ceOs1 uyBcTBYETE?

- Bce i coegMHWINCE ¢ TEMH, C KEM XOTeNn?

Vnpaosrxcnenue «Aemooycy

Lenp ynpaxHeHus: oTpabOTKa TMOKOCTH HEBEPOATBLHOTO OBEACHUS

VYyactHuku pazouBaroTcsi Ha napbl. MHCTpykuus ciepyromas: «Celiuac
BbI maccakup aBroOyca. [1o curnany «Kpachslit» aBToOyC ocTaHaBIMBaeTCs Ha
ceeTodope. Bapyr Bbl BuanTe BO BCTPEUHOM aBTOOYCE YeslOBEKa, KOTOPOTO BbI
JABHO HE BUJEIH. BBl XOTUTE IOTOBOPUTHCS O BCTPEUYE C HUM B KaKOM-TO
ONPENICICHHOM MECTE M B OIpEJIeIECHHOE BpeMs. B BailleM pacnopsiKeHUd —
OJIHa MUHYTA, [TOKa aBTOOYCHI CTOAT Y cBeTodopa. [1o curnany «3eneHblit» 3a-
rOpaeTcs 3eJIEHbIN CBET U aBTOOYChI Pa3be3KAIOTCS».

ITocne HeBepOAIBHOTO MPOUTPHIBAHMS, YYACTHUKU TPEHUHTA NEINISTCS
nH(opmalueit 0 ToM, Kak OHM MOHSUTA JIPYT JIpyTra

Vnpasxcnenue «Hcnopuennvlii mene@omny

[lens ympakHEHHS: COBEpIIICHCTBOBAHNE HABHIKOB HEBEPOATLHON KOM-
MYHUKaIMK, OO0IIeHne 0e3 TOMOIIU CJIOB; CIIOCOOHOCTH MOHUMATh MapTHEpa
Ha HEeBepOAJIbHOM YPOBHE.

BriOupaere nsath 4yenoBeK, YEThIPEe U3 HUX BBIXOASIT U3 KOMHATHI. [1sTO-
My naéte TekcT: «Y oTia 010 3 cbiHa. Ctapimuii yMHBIA ObUT J€TUHA, CPe/l-
HUW OBLT HY Tak cebe, MIaauui cbiH ObUT He B cebe». OH nomkeH 0e3 CioB
MOKa3aTh 3TOT TEKCT YETBEPTOMY UEIIOBEKY, TOT TPEThEMY, TOT BTOPOMY, U 3a-
TeM nepBoMy. OOCYyXKIEHHE TOTO, Kakhe CpeJCTBa PAacCKa3UMK HCIOIb30Bal
g mepeaayu coobmenus. Ha 4ro oOpamian B mepByr0 ouepeab BHUMAaHHE
ciymatenb. Hackonbko ciiyliaresib MEHsI KOMMYHUKAaTUBHBIE CPEJICTBA, CTa-
HOBSICh PACCKa34YUKOM.



Kakum oOpa3oM BBISIBICHHBIC 3aKOHOMEPHOCTH OOIIEHWS MOTYT MpO-
SBUTHCS B TIPOIECCE JeI0BOro oomeHus? YTo HeoOX0IUMO YYUTHIBATh, YTOObI
n30exaTh HEraTUBHBIX A ()EKTOB MpU BOCHIPUATHUS U Tiepenadn uHdopmauu?

Ynpaoicnenue «3epranoy

[enb: oTpaboTKa HABBIKOB MOJICTPONKH K MAPTHEPY MO OOIIEHUIO.

Nuctpykius: «Ceiiuac BaM mIpeasiaraeTcsl BBINOJIHUTH HECKOJIBKO He-
CJIOKHBIX 3aJlaHUM, BEpHEE CHIMUTUPOBATh UX BBINOJHEHUE. [[J1s1 mMEpBOTO BbI-
MIOJTHEHHSI TOTPeOyeTCs 2 y4acTHUKAY.

[Tapa yyacTHUKOB BbIXOAUT BrHepen. OAuMH U3 HUX — HCIOJHHUTEIb, a
JIPYroil — ero 3epKajibHOE OTpaKeHHE, MOJpakaroliee BCeM JIBHXKEHUSIM HC-
nosiHutTensl. OcTanbHble YYaCTHUKHU TPYIIIBI — 3pUTEIN, OHU HAOIIOAAIOT 3a
WUTPOM Maphl U BHICTABIIAIOT MAPTHEPY, UTPAIOIIEMY POJIb 3€pKajia, OIEHKY 3a
apTUCTU3M. 3aTeM MapTHEPHI B Mmape MeHsTcs possimu. [Ipennaraemelie aei-
CTBUSI: MPUILIUTH MTYTOBUILY, MOTJIAUTH O€Ibe, UCTIEUYh MUPOT, COOPATHCS B J10-
poTy, 3alIHypOBaTh OOTUHKH, BBEICTYIIUTH B ITUPKE, TIOMBITH TOJIOBY, TIOJIMECTH
TOJI.

O6cyxnenue. Kakum o06pa3zom ymeHue paboTaTh B 1ape, KOMaH]ie BJIUsI-
€T Ha Ka4eCTBO BBIMOJHEHUS MPOoheCcCHOHANBHON esTebHOCTH? UTO HE0OX0-
JUMO JJISl TOTO, YTOOBI KaK MOKHO OBICTpee «CpabOTaThCs» ¢ TEM WIM UHBIM
YEIOBEKOM?

Ynpaosicnuenue « Unmepeoion

Lens: oTpabOTKa HABBIKOB YCTAHOBJICHHS] KOHTAKTa, aHAJIN3a OCOOEHHO-
CTeH U moBe/ieHus1 co0eceTHUKA.

['pynna mpeaBaputenbHO pa3duBaeTcs Ha Hapbl MO CIydyalHOMY MpU-
3HaKy.

Nuctpyknus: «B TeyeHue Tpex MUHYT BbI JOJKHBI B3SITh APYT Y Apyra
HWHTEPBBIO. 3aT€M BbI OYyJI€TE€ pacCKa3bIBaATh IPYyMIE, YTO y3HATIU HOBOTO O CBO-
€M TapTHepe Mo OOUIeHHI0 W J00aBUTE OJUH JIOXKHBIA (hakT. OcTalbHBIC
JIOJDKHBI BHUMATEIBLHO CIIYIIATh U HAUTH OMIHOKY.

O6cyxnenue: Kakue qyBcTBa BbI MCIIBITHIBAIM, KOT/IA 3aaBajIl BOIIPO-
cei? Korma orBedanu Ha HUX? UTO MOMOTIIO BaM PaCIOIOXKUTh COOECETHUKA K
cebe, HACTPOUTD €r0 Ha UCKpeHHUE O0TBeThI? Kakum 00pa3om BbI ONpeAeIIsiy,
YTO B PacCKa3e O YeJIOBEKE MpaB/ia, a YTo HEeT?

Teopemuueckuti mamepuan HeeepbanvHas KOMMYHUKAYUSL

MeXIMYHOCTHOE NPOCTPAHCTBO. B3risaa. f3bIk 1103 U KECTOB.

HepepbasibHOE 0OlIEHHE, 00jiee M3BECTHOE KaK SI3bIK 03 M YKECTOB,
BKJIFOYAeT B ce0s Bce (POPMBI CaMOBBIPAKEHHS YETIOBEKA, KOTOPhIE HE OMUpa-
I0TCSI Ha CJIOBA.



Hamre oTHOmIeHne k cobeceTHuKY HEpeaKo (OPMUPYETCs MO BIUSHUEM
NEPBOrO BIIEYATJICHHUS], & OHO, B CBOIO OYEPE/lb, SBISETCS PE3yIbTaTOM BO3/ECH-
CTBUS HEBepOATbHBIX (PaKTOPOB — MOXOJIKH, BEIPAKEHUS JIMIIA, B3TJIsA1a, MaHe-
PBI AepKaThCA, CTUIIS ok abl. OCOOEHHO IIEHHBI HEBEpOAIbHbIE CUTHAJIBI T10-
TOMY, YTO OHH CIIOHTAHHBI, O€CCO3HATENbHBI H, B OTJIIMYUE OT CJIOB, BCErJa UC-
KpeHHU. OTpOMHOE 3HAUY€HHE HEBEPOAIbHBIX CUTHAJIOB B JICJIOBOM OOIICHUHN
MOATBEP)KIAETCA SKCIEPUMEHTAIIHBIMU HUCCIEA0OBAHUAIMHU, KOTOPBIE TJIACHT,
YTO CJ0Ba (KOTOPBIM MBI MPHUJAEM TaKO€ OOJIBIIOE 3HAYEHUE) PACKPBIBAIOT
mub 7% cmeicna, 3Bykd, 38% 3HAYEHUs HECYT 3BYKM M MHTOHAIMHU U 55 % -
O3Bl U KECTHI.

HesepbanpHoe 00111eHNE BKIIOYAET B C€0sI MATH MOJICUCTEM:

1. IIpocTpancTBeHHas nojcucTeMa (MEXIMYHOCTHOE MPOCTPAHCTBO).

2. B3rman.

3. Onruko-KMHETHYECKash MOJCHCTEMA, KOTOpass BKIIOYaeT B ceOs:
BHEIIHUHN BUJ cOOECeTHNKA, MUMUKA (BbIpakKE€HUE JIMIIA), MTAHTOMUMUKA (TT03bI
U JKECTHI).

4. TlapanuHIBUCTUYECKAs WM OKOJIOpPEUYEBAsl MOJCUCTEMA, BKIIIOYAO-
I1as1: BOKAJIbHBIE KaueCTBa I0JI0Ca, €r0 JUana3oH, TOHAJIbHOCTb, TEMOP.

5. DKCTpaJMHIBUCTHYECKAs WJIM BHEpEYEBas IMOACUCTEMA, K KOTOPOU
OTHOCATCS: TEMI PEUH, Nay3bl.

K cpeactBaM kMHeCHKH (BHELIHUE MPOSBICHUS YEJIOBEUECKUX YYBCTB U
AMOIMI) OTHOCAT BBIpAXKEHUE JIMIA, MUMUKY, KECTUKYIISALHUIO, 103bl, BU3yaJlb-
HYI0 KOMMYHUKAIHUIO (ABUKEHHUE TJIa3, B3MJISIIbI). JTH HEBEpOAIbHBIE KOMITO-
HEHTHI HECYT TaKkxke OobIryto nHPOpMalMOHHYI0 Harpy3ky. Haubomnee moka-
3aTeNIbHBIMU SBJISIFOTCS CITydan, KOTJja K TTIOMOIIM KUHECUKH MPUOEraroT JI0/IH,
TOBOPSIIIIME HA Pa3HbIX s3bIKaX. JKECTUKYJSLUMS MPU 3TOM CTAHOBUTCS €WH-
CTBEHHO BO3MOKHBIM CPEACTBOM OOILECHMS U BBITOJHIET Cyry00 KOMMYHHKA-
TUBHYIO (DYHKIIHIO.

[IpokceMuka OOBEIMHSAET CIENYIOUUE XapaKTEPUCTUKU: PACCTOSHUS
MEXJy KOMMYHHUKAaHTaMHU TP Pa3IMYHBIX BHUJAX OOIICHHS, MX BEKTOPHBIC
HarpaBieHus. Hepenko B 0071acTh MPOKCEMHUKH BKIIOYAIOT TAKTUIBHYIO KOM-
MYHHUKAIIMIO, KOTOpasi pacCMaTPUBAETCs] B paMKaX acleKTa MEKCYObEKTHOTO
JUCTAaHTHOTO MOBEICHHUS.

[IpokceMuyeckne CpecTBa TaKKE BBIMOJIHAIOT pa3HooOpa3Hble (PyHK-
nuu B oOuieHuu. Tak, Hampumep, TaKTUJIbHAs KOMMYHHUKALUS CTaHOBHUTCS
YyTh JIU HE €AUHCTBEHHBIM MHCTPYMEHTOM OOIIEHHUS AJIS CIEHOTITYyXOHEMbBIX
(uncto koMMyHUKaTuBHas (pyHkuus). CpencTBa MPOKCEMHUKU TaKXKE BBINOJ-
HSIOT PEryIupyIoUlyl0 (YHKUIUI0O Tpu oOmeHud. Tak, pacCTOSHUS MEXAY
KOMMYHHKaHTaMH BO BpEMsI PEUEBOTO OOIICHHsS OMpPENESIOTCS XapaKTepoM
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ux oTHoueHul. KpoMe Toro, KHHECHYECKHE U MTPOKCEMUYECKUE CPEJCTBA MO-
T'YT BBIMOJIHATH POJIb METAKOMMYHUKATUBHBIX MapKePOB OTJICIbHBIX (Da3 peue-
Boro oOmieHus. Hampumep, cHATHE TOJOBHOTO y0Opa, pyKOIOXKaTue, MPUBET-
CTBCHHBIM WJIM ITPOIIAJIBHBIA MOUEITYH.

Konmponvnwie sonpocsi

1. Kakue ¢hyHKIMH BBITOTHIIOT TPOKCEMUYIECKHE CpeICcTBa?

2. Kakue moacuctemsl BKIIFOYAET B ce0s1 HeBepOanbHOE 00IIeHHE?

3. [Touemy HeBepOaTLHBIC CUTHAJIBI BAKHBI B OOIIIEHUN?

IIpakTnueckass padora Ne 2. Orpadorka npuemMoB 3(p(PeKTHUBHOIO
CJLyIIAHMS

Ilenv pabomwi: pacuiypenye npeacTaBieHuii o cnocodax rhPpexkTuBHO-
ro 00ILIEHHUs, IPAKTUYECKasi OTPad0TKa HABBIKOB 3(P(HEKTUBHOTO CITyLIaAHUS.

JIP 7

3nanusa (akmyaauzayus):

1. BUABI U CTHIIN OOILIEHMUS,

2. MEXaHHU3MBbI B3aNMOIIOHUMAaHHs B OOIICHHH;

3. TeXHUKH U TIPUEMBI OOIICHUS, MPaBWIa CIYIIAHUs, BEICHUS OSCebl,
yoexAeHUs

Ymenua:

1. npyUMeHSTh TEXHUKU U TpHeMbl 3P(HEKTUBHOTO OOIIEHUS B mpodec-
CHMOHAJIbHOM JICSATEIIbHOCTH;

2. UCTIONIH30BATh MPUEMBI CAMOPETYIISIIIUN TTOBEJACHHUS B MPOIIECCE MEXK-
JUYHOCTHOTO OOIIEHUS

Iloozomoeka K 3anamuio

1. 3yuuTh NpeasioxKEeHHYIO JTUTEPaTypy.

2. IToaroToBUTHCS K OOCYXACHUIO TEOPETUUECKUX BOMPOCOB: TIOHATHE U
BU/JIBI CITYIIIAHKS, OCHOBHBIE CTIOCOOBI 3((DEKTUBHOTO CITYyIIIAHMS.

Xo00 3anamus

1. OOcyxaeHue TEOPETUYECKUX BOIIPOCOB.

2. OTpaboTKa MPAKTHYECKUX HABBHIKOB.

3. CocraBiieHHE PEKOMEHIAINMA, KOTOPBIE JOJKEH COOJII0IaTh XOPOIIN
CITylIaTellb.

4. CocraBnenue Tadnun «Bunabl ciymanusy, «OmumbOku Bo BpeMs Clly-
IIaHUSDY

Pasmunxa: ynpasicnenus « Yeaoau, uou pyxuy, «Yeaoati, ueti 2onocy.
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[{enw: cozmanue HacTpOst HA pabOTy, Pa3BUTHE CIIOCOOHOCTH K SMITATHH.
Kto 310 Ha omryns? DTa urpa npoBOASTCS C 3aBSI3aHHBIMU I1a3aMU. YYaCTHHU-
KU Ha ONIYIb ONPENIEISAIOT, KTO KEM SIBJISETCS, MBITAsACh YralaTh UMs.

Ynpaoicnenue 2. «Kak s KOHmpoaupyro ceou smoyuu: cHes, mpegoey,
HEeHABUCHIbY

[enb: 0TpaboTKa HABBIKOB aKTUBHOTO CITyIIAHUSI.

Copepxanue. ['pynna genurcs Ha mapbl. Y4YacTHUKH IO OYEpEIU pac-
CKa3bIBAIOT JIPYT IPYry: KaKWE 3MOLMU OHU HMCHBITHIBAIOT YaIlE BCEro; C Ka-
KUMH 3MOLIMSIMU UM JIETKO CHPABIISTHCS, @ C KAKUMH TPYAHO; KaK OHH KOH-
TPONUPYIOT ceOsi Torja, Korja HeoOXOJMMO CHEpKUBaTh CBOU HMOIINH,
HACKOJIBKO 3TO UM yZAAeTcs; KaKhe HaBbIKM OHM Obl XOTe] MPUOOPECTH, YTOObI
Jy4lIie KOHTPOJIUPOBATH CBOU OTPUILIATEIIBHBIE YMOLIHH.

OO6cyxnenue: UTo B MOBEACHUM CIBIIIAIIETO TOMOTajo, a 4To 3aTpya-
Hs10 paccka3? HackoibKo TOYHO OBLIM MOJBEIECHBI UTOTM Balllero cooOlle-
HuA? YTto ObUIO TPYJHBIM IPH BBINOJIHEHUH AaHHOTO 3a1aHus1? Kakue npuemsl
MO>KHO UCIIOJIb30BaTh, YTOOBI CIIyIIaHUE OBLIIO 3(PPEKTUBHBIM.

Teopemuueckuti mamepuar

YMeHue ciaymarh U CHbILIATh SBJISETCS CAMOM Ba)KHOM XapaKTepUCTH-
KO KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH. ¥ MEHHE CITyIIATh U CIIBIIIATH SBIIS-
eTcsi He0OXOIUMBIM ycioBUEM i 3(h(PEeKTUBHON paOOTHI €lle U MOTOMY, YTO
pelieHre MHOTUX Mpo0JieM BO3MOKHO TOJIBKO NMPHU MOJHOM MOHUMAaHUU €ro
npoOsiembl. ['MaBHOE HEOOXOAMMO MOKa3aTh COOECENHUKY, YTO €ro BHUMAa-
TEJNBHO CIyIIaloT U nmoHuMaroT. [logaua oOpaTHOil cBsi3u - cepbe3Has paboTa,
TpeOyrolas COCpeIOTOUEHHOCTH, CMEIOCTH, YBAXKEHHS K ce0€ U IPYTUM.

Iouamue cnywanus

BepOanbHoe 001IeHre COCTOUT U3 ABYX IPOIICCCOB - CIYIIAHUS U TOBO-
peHusl.

XopomuM co0eCeTHUKOM CUMTAETCS] TOT YEIOBEK, KOTOPBIM yMeeT ciy-
marh. Caymare - 3HaYUT HE TOJBKO BHUKATh B COJIEpKAHUE PEUH cOOECeTHU-
Ka, HO ¥ BOCIPUHUMATh MUCTUHHOE COOOILEHUE, KOTOPOE MOKET OBbITh CKpBI-
ThIM, BIYMBIBaThCSl B CJIOBAa COOECENHHKA, aHAJIU3UPOBATH COCTOSHUE coOe-
CEeIHMKA U MPUUYMHBI, TOJKHYBIINE €r0 Ha TO WJIM HHOE BBHICKA3bIBAHMUE.

bonsmmHCTBO Mroel He oOnagaeT HaBbIKaMu Y(PGEKTHBHOTO CIyIIaHUS
U BOCIIPUHHUMAET pedb cOOECETHUKA JTUIIb TOBEPXHOCTHO.

[TprunHBl HE YMEHHUS CIyIIaTh. HE XOTUM TPAaTUTh HA BBHICIYIIMBAHHE
co0eceTHUKa BpEeMsI U CHUJIbI, €CIIM y HAC CJIOKUIIOCh HEMOKOJIEOMMOe MHEHHE
M0 BOIPOCY, O KOTOPOM HJET Peub, €CIIM CUMTAaeM ceOsl CreluaiucTaMu Mo
paccmatrpuBaeMoii npodiaeme, eciu O0MMCs KpUTHKU B CBOM ajpec.
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OMITATHYECKOE CIIyLIaHUE MO3BOJISIET MEPEKUBATH TE KE UyBCTBA, KOTO-
pble TEPEKUBACT COOECETHUK, OTpakaThb 3TH YYyBCTBA, MOHMMATh IMOIMO-
HaJILHOE COCTOSIHME coOeceqHNKa U pa3aendarh ero. [Ipu sMmmaruyeckoM ciy-
[IaHWW HE JIAIOT COBETOB, HE CTPEMSATCS OLIEHUTH FOBOPSIIETO, HE MOPAIU3U-
PYIOT, HE KPUTHKYIOT, HE IOYYAatOT.

HepednekcuBHoe (mMaccMBHOE) CIyIIaHWE - 3TO YMEHHE BHUMATEIHHO
MOJTYaTh, HE BMEIIMBASACH B Peub coOeceHIKA CBOMMH 3aMedanusiMu. Ciyra-
HUE 3TOr0 BUJA OCOOEHHO MOJIE3HO TOrJa, KOTrja cOOECeIHUK NPOSIBIIAET TaKUE
ri1yOOKHE YyBCTBA, KaK THEB WJIM TOPE, TOPUT >KEeJIaHUEM BbICKa3aTh CBOIO TOY-
Ky 3pEHUs, XO4YeT 00CYIUTh HaboJieBlIre BOMpochl. OTBETHI MpU HepedIiek-
CUBHOM CJIyIIaHUH JIOJDKHBI OBITh CBeZeHbI K MUHUMYMY THna «Jla!», «Hy-u-
Hy!», «lIpomomxkaiitey, «MHTEpECHO». Takoe CiylIaHWE MPEIONaraeT Bpe-
MEHHYIO cAauy ce0si cOOeCeJHUKY, CBOETO pojJa KalUTYJISALMI0. 3aTO Bbl CMO-
KETE y3HaTh MHYIO TOUKY 3pEHUS, a 3aTEM - ICHCTBOBATh.

AKTHBHOE CITyIlIaHHE - 3TO MCKYCCTBO NMoHuMManus. [Ipouecc pacmmd-
POBKH CMBbICIIa COOOIIEHUM, BBIICHEHUS! PEAIbHOTO 3HAYEHUS COOOIICHUsA. AK-
TUBHBIM CITyIIaTENb I0JKEH YBEPUTh FOBOPSIIETO, YTO BCE MIPOM3HOCUMOE Oy-
JEeT BEpHO MOHATO UM. [loHMMarommii cioymarens Kak Obl COOOLIAET TOBOPSI-
meMy: «S 3a6ouych 0 Bac, s npunumato Bac. S xouy nousars Bam onbit, Ba-
1M 9yBCTBa U, 0cO0eHHO0, Bamu notpedbHoctu». Takoe mocianue, TaHHOE Ye-
JIOBEKY B KayecTBe 0a30BOIl OCHOBBI pa3roBopa, MOBIUSET HA €ro o0pa3 MbIc-
JIeW U 4yBCTBA.

[leap aKTUBHOIO CiIylIaHUS - 3TO MOAJAEPXk aTh WIH CO34aTh JTOBEpU-
TEJbHYIO0 aTMOc(epy B pasroBope. [[j1s 3TOro Mbl AOJKHBI ObITh MPUHUMAIO-
UM U 3a00TIUBBIMU U, OJJHOBPEMEHHO, YBa)KaIOIIMMU TOBOPSILETO.

C noMoIIbl0 aKTMBHOI'O CIIYIIAHHS BBl CMOXKETE: MPOSCHUTH IS ce0st
YyBCTBa JIPYroro 4eioBeKa, CTPYKTYpUPOBATh CIOKHBIE SMOLMOHAIBHBIE CO-
CTOSIHUSI, OIIPENENUTh MpodsieMy 0osiee TOUHO, MO3BOJIUTh ONMOHEHTY PELIUTh
npo0ieMy WIM MOHSTh, B KAKOM HAIpaBJICHUU €€ HY>KHO pellaTh, MOBBICUTh
CaMOOLICHKY.

VYcnoBus, KOTOpbIe JOHKEH COOI0aTh XOPOIINI CIIyIIaTeb

1. BpemenHo otOpocuth Jit00Oble MHEHUS, CYKIEHUS, YyBcTBAa. Hukakux
noOo4HbIX MbIcied. [10CKOIBKY CKOPOCTh MBIIUIEHUS! B YETHIpE pa3a OoJbliie
CKOPOCTU PEYH, UCTIOIb3YHTE «CBOOOAHOE BpEMs» Ha KPUTHUUYECKHM aHAIIU3 U
BBIBOJIBI U3 TOTO, YTO HEMOCPEICTBEHHO CIIBIIIUTE.

2. Tloka BBI ciymiaeTe, Helb3s 00JAYMBIBATH MOCJEAYIOIIMI BOIPOC, a
TeM OoJiee MPUBOJUTH KOHTPAPTYMEHTHI.

3. CnenyeTr CKOHLEHTPUPOBATh CBOE BHHUMAHHUE TOJBKO HA TOW TEME, O
KOTOpOH UJET peub. B 11000M ciiydae 3HaKOMCTBO C MHEHHEM MapTHEpa 3Ha-
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YUTENBHO 00JIeTYaeT MpoBeJeHUE MeperoBopos. [lapTHepy mpemocTaBisieTcs
BO3MOXKHOCTh IIPOSIBUTH C€0s1, @ 3TO CYIIECTBEHHO IMPUTYIHUT OCTPOTY €0 BO3-
paKEHHM.

4. IcKkpeHHUH UHTEPEC K YEJIOBEKY U JKEJIaHUE MIOMOYb.

5. bonpiioe BHUMaHHUE K MAJICUIIINM MPOSBIECHUASIM 3MOIMOHAIBHOTO CO-
CTOSIHUSI KJIMEHTA.

6. BepuTh B ctOCOOHOCTH Y€JIOBEKAa CaMOMY MIPUHSTH PEIICHUE U CIpa-
BHUTHCS CO CBOEH MpoOJIeMOH, /1aBasi eMy BpeMs U co3/aBasi OJaronpusTHHIE
yCJIOBUSI.

Omun6ku, HanboJIee YacTo BCTpeYaeMbIe y Te€X, KTO CIyIIaeT mapTHepa:

1. Ynanenue oT OCHOBHOrO MpeaMeTa pa3roBOpa, B PE3yJbTaTe 4YEro
MOKHO TMOJIHOCTBIO OTEPSATH HUTh U3JI0KEHUS.

2. 3aocTpeHre BHUMaHUS Ha «rojbix» (pakrtax. OHU, KOHEUYHO, BaXKHHBI,
OJHAKO TICHXOJIOTH YTBEPKAAIOT, YTO JaK€ CaMble BHUMATEJBHBIC JIFOJA MO-
I'yT Cpa3y TOYHO 3allOMHHUTh HE O0Jiee MATH OCHOBHBIX (pakToB. Bee ocranbHoOe
nepeMeniuBaeTcs B royioe. [loaTroMy npu ar000M MepeyrcIeHUN CAEaYeT 00-
pamiaTh BHUMaHHE TOJIBKO Ha HanOoJIee CyIIIECTBEHHbIE MOMEHTHI.

3. «Ysa3BUMBIE MecTa». [ MHOTUX JIOACH 3TO TaKUE «KPUTHYECKHUE
CJIOBa», KOTOPbIE OCOOEHHO JICHCTBYIOT HA MCUXUKY, BBIBOJS YEJIOBEKA U3 CO-
CTOSIHUS paBHOBecus. Hampumep, cioBa «pocT LEeH», «MHOIALNI), «yBOJIbHE-
HUE», «OTPaHUUYCHHE 3apa0O0THOM TIJIaThD» BBI3BIBAIOT y HEKOTOPBIX JIIOACH
TICUXWYECKHUM yparaHn», T.€. HEOCO3HAHHOE KEJIaHUE MpoTecToBaTh. 1 Takue
coOECeTHUKH YXKE HE CIIEJIAT 3a TEM, YTO TOBOPAT B 3TOT MOMEHT JpYTHe.

Tabnuua. Bune! ciymranus

No

/ Bunel ciymanus XapakTepucruka
n/m

Tabnuna. OmubKu Bo BpeMsl CIIyIIaHUs

Ne

/ Omuoku CJIyIIaHHuA PexoMeHnmayuu 1mo YCTpaHCHHUIO OIIHOOK
/11

IIpakTuueckas padora Ne 3. Meroabl 3alIMTHI OT MAHUITYJIALUH
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Ileny pabomwvi: pa3BUTHE KOMMYHUKATHUBHBIX YMEHUH W HaBBIKOB,
OBJIaJICHE OCHOBHBIMHU IpUEMAMHU U CHOCOOAMM MPOTUBOACUCTBUS MaHUITY-
JIALAMU.

JP 11

3nanusa (akmyanuzayus):

1. BUABI ¥ CTHIIM OOIIICHHS,

2. MEXaHMU3MbI B3aUMOTIOHIMAaHUS B OOIIIEHUN;

3. nenu, PyHKIUU, BUABI U YPOBHU OOIIICHUS

Ymenua:

1. npuUMEHSITh TEXHUKU U TIpHeMbl 3P(HEKTUBHOTO OOIICHUS B mpodec-
CHOHAJILHOM JIESITEIbHOCTH;

2. UCTIOJTH30BATh MIPUEMBI CAMOPETYIISIIUN TTOBEACHHUS B MPOIIECCE MEK-
JUYHOCTHOTO OOIICHUS

Iloozomoeka K 3anamuio

1. IloAroToBUTH OTBETHI HA CJIEAYIOUIME BOMPOCHI: MOHATUE U BUIBI Ma-
HUTYJISIMHA, OCHOBHBIE CTIOCOOBI TPOTUBOICHCTBUS MAHUITYJISIIUH.

Xo0 3anamusn

1. O6cyxaenue BonpocoB, 0000IIEHNE 3HAHU 110 TEME.

2. OTpaboTKa MPAKTUYECKUX HABBIKOB 3aITUTHI OT MAHUITYJISIIHH.

3. CoctaBuTth Tabmuiy « OCHOBHBIE CLIOCOOBI MAHUITYJISIIIMID)

4. PazpaboTaTh CrIOCOOBI 3aIUTHI OT MAHUITYJIUPOBAHMUSL.

AHaJIN3 TPUMEPOB MAHUITYJIATUBHOT'O BO3JCHCTBUSI.

MogenupoBanue CUTyalMi NPOTUBOAEHCTBYS MAHUITYJISILIUH.

Teopemuueckuti mamepuarn. lIpuemwvl 3auumsl 0om MaHunyIAmMopa.

[Ipuem nepBeIil: YKIOHSAUTECH OT aTaKU

KT0-TO U3 KOJIer oka3pIiBaeT BaM 3HAKM BHUMAHUSI — MPUHOCUT KOH{e-
Thl WJIK MOMOTAET JOHECTH CTOIKY JIOKYMEHTOB. B ckopeiiiiem BpeMeHU OH
CTaHET MPOCHUTh BaC O HEOOJBIINX OJOJDKEHUSIX, CJIeTaTh TO, UTO OBLIO MOPY-
YEeHO €My CaMOMy. DTOT CIOCO0 MAHWMYJISIUN JEHCTBYET MO MPUHITUIY «ThI
MHE — 5 TeOe». 3aKiiouaeTcs OH B TOM, YTO TI0 BCEM IpaBUjIaM XOPOIIETO TO-
Ha, BBl Bpojie OBl KaK HE B MpaBe OTKa3aTh TOMY, KTO JI0 dTOTO OKa3bIBal Bam
CTOJIb JIPY>KECKHE 3HAKW BHUMaHWs. B JaHHOM ciiydae MaHUTYIATOp OyaeT
cTapaTbCs UrpaTh Ha BallleM YyBCTBE BHUHBI U HEJIOBKOCTH. 3HAKHM BHUMAHMS
MOXHO TIPUHATH WX C OJIaroAapHOCTHIO, HO HU B KOEM CJIydae He JIONyCKaTh
OIIMYIIEHUSI, YTO BbI TEMEPh YTO-TO JOJIKHBI ’TOMY UEJIOBEKY.

[Ipuem BTOpOM: pa3iensanTe 1eja U 4yBCTBA.

Ecnu BBI chplmuTe OT KOJUIETH ¢ Hadaja pabodyero JHs: «OH, s TaK IJI0-
X0 ceOst 9yBCTBYIO, JaBJICHUE CKAYET, MOHATHS HE UMEIO, KaK B TAKOM COCTOSI-
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HUW OTYET CJIaBaTh», TO OyAbTE BHUMATEIbHBI — BO3MOXHO BaMH IBITAIOTCS
MaHHUMYJUPOBaTh. BBICTyIIaiiTE BHUMATEIBHO YEJIOBEKA, KOTOPBIM HAa YTO-TO
KaJyeTCsl, MOXKETE J1a’kKe MOCOYYBCTBOBAaTh. A MOTOM pa3BEPHUTE PA3rOBOP B
JIeI0BOE pycio: «S Teds moHuMaro, 3Hato, Te0e He Jerko, HO OTYET MHcaTh BCe
PaBHO HA/I0».

[Tpuem tpertnii: [Ipopunakruka.

Camplif ydiuii crnoco® ObITh TOTOBBIM K 3alllUTE€ OT MaHUIYJSTOpa —
3TO mpoduiakTuka. HyHO 4eTKO MOHMMATh, YTO MAHUITYJIATOP — 3TO YeJO-
BEK, WTpalolMii Ha Bamux ciaadbocTsax. MaHUNyIATOpP OOBIYHO HCIOJIB3YET
OJIUH U TOT e cnocod. [1oaToMy, MomaBmIMCh MO €ro «pa3Boa» OJUH pas,
CTapaiTech cleiaTh Tak, YTOObl OOJbIIE ITOrO0 HE CIydusoch. Pemmte, 4To
HY>KHO CHENATh JIJISl 3TOr0, MPOAHAIM3UPYUTE CUTYALIHIO.

OcHosHble cnocoObl MAHURYIAYUU

Hcnonb3oBaHuEe HEMOHATHBIX CIIOB U TEPMUHOB. JlaHHAs yJIOBKa MOXET
BbI3BaTh, C OJTHOM CTOPOHBI, BIEYATICHUE 3HAUUMOCTH 00CyX)aaeMoi mpooJie-
Mbl. C Ipyroil CTOPOHBI, UCIIOJIB30BAHUE UHUIIMATOPOM YJIOBKH HEMOHSTHBIX,
«HAYKOOOPAa3HBIX» TEPMHHOB MOET BbI3BATh CO CTOPOHBI OIMIMOHEHTA MPOTHU-
BOITOJIOKHYIO PEAKIIUIO B BUJIE Pa3paKCHHUS.

Bonpocei-kankansl. K 310 rpyrmimne 0THOCATCA TaKue BOIPOCHI, MPH I10-
MOIIM KOTOPBIX ONMOHEHT MAKCUMAJIBHO CYXaeT Ball BEIOOP, OCTABIISAA TOIBKO
OJIMH BApUaHT, MO MPUHLUITY WU — WUITH.

BriMorarenbcTBo. OTO BOMPOCH! TUNA: «ITH (PAKTHI BbI, KOHEYHO, MTPU-
3Haéte?» mwin «CTaTUCTUYECKUE JIaHHbIE BBI, 0€3yCIIOBHO, HE OTPHUIACTE?».
Takumu BOIpocamMu OMIOHEHT MBITACTCS MOJIYYUTh KaK Obl TBOWHOE MPEUMY-
necTBO. B 3TOM cuTyanuu He CTeCHSWTECh cka3zaTh: «M3Bunute, MIBan Bacu-
JTHEBUY, HO XOJI HAllleH Ae0oBOM Oecelpl MaéT MHE MPaBO MOCTABUTH BOMPOC
Tak: «Cobupaemcs 11 Mbl BMECTE TIOCTUTHYTh Pa3yMHOr0 COTJIalI€HUsl MO 00-
Cy’kJaeMoi npobsieme OBICTPO U C MUHUMAJIbHBIMHU YCUJIUSIMU WJIU 3aliMeMCsI
«OKECTKUM TOPrOM», B KOTOPOM IMOOeauT Oojiee YNpsMbIM U3 HAC, HO HE 3/pa-
BBII CMBICT?Y.

Urenue mpicieit Ha momo3penne. CMBICT YIOBKH COCTOUT B TOM, YTOOBI
WCIIOJIb3Ysl BAPUAHT «YTEHUSI MBICIIEH» OTBECTH OT ce€0s BCEBO3ZMOXKHBIE TTO0-
3peHud. B kauecTBe nmpuMepa MOKHO IPUBECTHU CyxAeHUe tuna: « Moxert, Bol
nymaete, uto s Bac yrosapusato? Tak Bel ommbaerecs!».

JloxHBIN CTBIA. DTa yJIOBKa COCTOMT B HCIOJIb30BAaHUU MPOTUB OMIIO-
HEHTa JIO)KHOTO J0BOJA, KOTOPBIM OH CHOCOOEH «IPOTJTIOTUTHY 0€3 0COOBIX
BO3paXEHUH. YIOBKA MOKET YCIIEIIHO MPUMEHATHCA B PA3JIMYHOrO POJIa CykK-
JACHUSIX, TUCKyCcCcHsX U cropax. OOpamienus Tuna «Bam, KOHEUHO ke, U3BeCT-
HO, YTO HayKa Telepb ycTaHOBWIA...» WM «KoHeuHo e, Bbl 3HaeTe, 4To He-
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JaBHO IMPHUHATO PCHICHUC...» WA <<BBI, KOHCYHO, YUTAJIH O...» IPUBOIAT OII-

ITOHCHTA B COCTOSHHC JIOKHOI'O CThIJd, CMY KaK OBI HEJIOBKO BO BCCYCJIbIIIIAHUC

CKa3aTb O HC3HAaHHMHN TCX Bemeﬁ, O KOTOPBIX TI'OBOPAT. B stux ciaydasax 00J1b-

INMNUHCTBO JIIOI[CI\/'I, IIPOTHUB KOTOPHBIX HUCIIOJB3YCTCA AJdHHAS YJIIOBKA, KUBAIOT HUJIN

ACIAa0T BUA, YTO BCIIOMHMHAIKOT, O 4EM HJCT PCYb, TCM CaMBIM IIpH3HaBas BCC

OTH, HOpOﬁ N JOXHBIC, JOBOBI.

Tabnuna. OcHOBHBIE CIOCOOBI MAHUITY LN

Ne

/ CriocoOb1 MAaHUTTYJISIIIUA
/1

XapakTepucTuka

P33pa6OTaTB CITOCOOBI 3dlMUTBI OT MAHUITYJIMPOBAHU.

11\/&;)1 Crioco0b! 3aIUThl OT MAHUITYJIMPOBAHUS
1 HeraTuBHas oneHKa MaHUIYJIATHBHOTO CUTHAJIA
2 OTBeThTE MAHUIYJIALMENH HA MAHUITYJISILIUIO
3
4
5
6
7

IIpakTnueckas padora Ne 4 Ilpuemsbl camoperyJsiuum Kak ycjaoBue 3¢ gpekTus-

HOCTH 001eHHS B IPO(PeCcCHOHAIBHOM AeATeJIbHOCTH

lleJlb paﬁombl: Pa3BUTHUC HABBIKOB CaMOPCTYJISILIMK Ha OCHOBC aHaJIM3a

CBOMX JINYHOCTHBIX OCOOCHHOCTEH M IMOBCACHUA, PA3BUTHC CITOCOOHOCTH K DM-

IIaTuun.

JIP2 JIP 7

3uanua (akmyanuzayus):

1. BUABI ¥ CTHIIM OOILIEHHS,

2. MEXaHU3MbI B3aHMOIIOHMMAaHHUs B OOIICHHH;
3. nenu, GyHKIIUU, BUILI U YPOBHU OOIIICHUS

4. T€XHUKHU W TPUEMbI OOIICHHMS, TIpaBuia CIyIIaHWs, BEACHUS Oecesbl,

yOCKICHNUS;

Ymenua:
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1. npuMeHATh TEXHUKU U TpueMbl 3QexkTUBHOrO OOLIeHHUS B Tpodec-
CHOHAJIBHOM J€STEIBHOCTH;

2. UCTIOJIb30BATh MPUEMBI CAMOPETYIISIIUN TTOBEJACHHUS B MPOIIECCE MEXK-
JUYHOCTHOTO OOIIEHUS

Iloozomoeka k 3anamuto

1. ITonroToBUTh OTBETHI HAa CIEAYIOIIME BOMPOCHI: MOHATHE W BHJBI
JTUYHOCTHBIX PECYPCOB, MOHSATHE CAMOPETYJISAINN, OCHOBHBIE PUEMBI CaMOpe-
TYJSIIIAN U OTPEarupOBaHMS HETATUBHBIX IMOIIHM.

2. B Teuenue Henmenu BecTU peduieKCUBHBIN NHEBHUK. [IpubmusuTenb-
HbIE TeMbI JIJIs1 peIeKCUU: MOU YyBCTBA U YMOLIMH, MO€ OTHOIIIEHHUE K JPYTUM
JOJISIM, MO€ OTHOIIIEHHE K ce0e, MOe OTHOIIEHHUE K yueOe, Kakue COOBITUS BbI-
3BIBAIOT Y MEHS MO3UTHBHBIC YMOITUH, KAaKHE COOBITHS BBI3BIBAIOT ¥ MEHS OT-
pHUIaTEIBHBIC SMOITUH, YTO S XOUY, YETO 5 HE XOUY.

Xo0 3anamus

1. O6cyxaeHue BonpocoB, 0000IIEHNE 3HAHUM 110 TEME.

2. OTtpaboTKa MPaKTUUYECKUX HABBIKOB CAMOPETYJISIMUA Ha OCHOBE aHa-
JU3a CBOMX JIMYHOCTHBIX OCOOEHHOCTEH U MOBEACHUS, PA3BUTHE CIIOCOOHOCTHU
K OMIIATUH.

3. BeInOJIHATS 33a1aHUS U IPOAHAIIU3UPOBATH UX.

3aganue 1. Yopaxunenue «lloctaBb cebst Ha MECTO APYTroro

BcnoMHuTe cBOM HeAaBHUN KOH(IMKT ¢ KOJJIEroM mo padore, B KOTO-
POM BBI HaUaJu OOIIEHUE C TIO3UITUN «HAI». A Temephb pacciiadbTeCh, 3aKPOUTE
rJia3a U MpeJICTaBbTe CEOsl Ha MECTO TOTO YEJIOBEKa, C KEM Bbl Pa3roBapHUBAIIH.
[IpeacraBunu? BHyTpeHHe, Mpo cedsi CIPOCUTE Y HEro, KaKue BIeYaTICHUsI OH
nosiyunsi ot oOmienusi ¢ Bamu? Ilogymaiite, yTo OB MOT O Bac CKa3aTh Balll
OBIBIIIMI cOOeCeTHUK. 3aTeM IPOUrpanTe B CBOEM BOOOpaKECHUH Ballly Oeceay
TaKuM 00pa3oM, 4TOOBI OCTABUTH Y BaIllero MapTHEpa MPUIATHBIC BOCIIOMUHA-
Husl 0 cebe. UTo u3MeHUIoCch?

3aganue 3. YopaxuHeHue «5 mo0io», «S He 10010,

Ocoboe BHUMaHUE YIEIUTh KOJOHKE « S m00110%», BBIJEIUTh U 000CHO-
BaTh BHYTPEHHUE U BHEIIHUE PECYPCHI I TUYHOCTHOTO Pa3BUTHSIL.

3aganue 4. AHanu3 TMYHOCTHBIX PECYPCOB.

[Ipoananu3upoBaTh CBOU TUYHOCTHBIE PECYPChl, 0003HAUNUTD PA3TUIHBIC
KPU3HWCHBIC CHUTYallMM W TPYNIbl JUYHOCTHBIX PECYPCOB, MPHUBOAAIIHNE K
YCTICIITHOMY TIPEOI0JICHUIO UX. 3aITOTHUTH TaOJHITy.

AHanu3 TMYHOCTHBIX PECYPCOB, CIOCOOCTBYIOIINX YCIIEITHOMY IIPE00-
JICHUIO KPU3UCHBIX CUTYaLUH:
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Kpuszucnas curyanus Pecypc Bo3MoxHOCTH pa3BUTHS

Hanpumep: coaua sx3amena Ilo3umusnvie  2mo0- Ilocmompems  gecenyio
yuu KOMeOouio

Teopemuueckuii mamepuar

EcTectBeHHbIE CIOCOOBI PETYISIIMKA OpTraHU3Ma U CAMOPETYJISIUH.

[Ipupona yenoBeka TakoBa, YTO OH CTPEMUTCS K KOMPOPTY, K yCTpaHe-
HUIO HENpUATHBIX OLIYIICHUH, HE 3aIyMbIBasCb 00 3TOM, HE 3Has, KaKMMHU
Hay4YHBIMU CJIOBAaMM 3TO Ha3bIBAETCsl. DTO — E€CTECTBEHHBIE CIIOCOOBI PETyJIs-
LIUH1, KOTOPBIE BKJIIOYAIOTCS CaMU COOOW, CHOHTAHHO, IOMHMO CO3HAHUs Yello-
BEKa, IOATOMY MHOTJa WX €lle Ha3bIBalOT HEOCO3HaBaeMbIMU. HaBepHsIKa BbI
MHTYUTHUBHO MCHOJb3YETE MHOTHE U3 HUX. DTO JUIMTENbHBII COH, BKYCHas €/a,
oOlIeHre ¢ MPUPOJONA U KUBOTHBIMHU, OaHsI, MACCaXK, JBUKEHUE, TAHIIbl, MY3bl-
Ka ¥ MHOT'O€ JIPYTOE.

s nosbliieHus X 3((EKTUBHOCTH CaMOPETYJSIMU  BaXKHO: paso-
OpaThbCsl, KAKUMH €CTECTBEHHBIMU MEXaHHW3MaMU CHSTHS HAIllPsDKEHUS U pas-
PAIKH BBl BIIAJEETE; OCO3HATH UX; IEPEUTH OT CHOHTAHHOI'O X IMPUMEHEHHUS K
CO3HATEJIbHOMY B LIEJISIX YNPABIEHUSI CBOUM COCTOSIHUEM; OCBOUTH IPUEMBI Ca-
MOPETYJISILNU, WA CAMOBO3IEHCTBUS.

Bor 310 M coctaBnser cyTh camoperyisuuu. [Ipumepbl ecTeCTBEHHBIX
IPUEMOB PEryJISIUN OpraHu3Ma: CMeEX, yJbIOKa, IOMOp; pPa3MBILIUICHUS O XO-
poleM, MPUITHOM; pa3iMyHble ABWKEHUS TUIA MOTATUBAHMS, pacciiabieHus
MBIIII; HAOJIIO/IEHNE 3a MEeW3akeM 3a OKHOM; pacCMaTpUBaHME LIBETOB B IO-
MelleHuy, potorpaduil, Ipyrux NpUATHBIX WIK JOPOTUX JUIsl YEJIOBEKa BElIeH;
MbICIeHHOE oOpaleHue K BoiciiuM cuiam (bory, Beenennoii, Benukoil uzee);
«KyTaHue» (peajibHOE WM MBICJIEHHOE) B COJHEYHBIX JIy4ax; BJIIXaHUE CBEKE-
ro BO3/lyXd; YT€HHE CTHUXOB; BBICKA3bIBAHHE MOXBAJIbl, KOMIIAMEHTOB KOMY-
100 MPOCTO TaK.

Camoperyssiiisi — 3TO yIPAaBJIEHUE CBOMM ICUXO3MOLMOHAIBHBIM CO-
CTOSIHUEM, JIOCTHTaeMoe IyTeM BO3/ACHUCTBUS YEJIOBEKa Ha caMoro ceds c mo-
MOIIBIO CJIOB, MBICIIEHHBIX 00pa30B, YMPaBJICHHUS MBIIIEYHBIM TOHYCOM M JIbI-
XaHUEM.

B pesynbpTaTe camoperysisiiuu MOTYT BO3HUKAaTh TPU OCHOBHBIX 3¢ dek-
Ta: 3pPekT ycrnokoeHus (ycTpaHEHHUE SMOLMOHAIBHON HANpPSKEHHOCTH); 3(¢-
(bekT BoccTaHOBIIeHUs (0cnadaeHue MPosBICHUNA yToMIIeHus); 3P(EKT aKTUBHU-
3anuu (TOBBIIIEHUE TICUXO0()U3NOTIOTHIECKON PEaKTUBHOCTH).

CBoeBpeMeHHasi CaMOpEryJIsiliis BBICTYIAeT CBOEOOpa3HbIM IMCHXOTH-
THEHUYECKUM CPEICTBOM, NPEIOTBPAIIAOIINM HAKOIUIEHUE OCTATOYHBIX SIB-
JEHUM NEepeHaNpsKEHUU CHOCOOCTBYIOIMM IIOJHOTE BOCCTAHOBJIEHUS CHJI,
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HOPMAJIM3YIOIIUM 3MOIMOHANBHBIN (OH AEATETbHOCTH, a TaKXe YCHIIMBAIO-
MM MOOUJTU3AIIMIO PECYPCOB OpraHu3Ma.

IpakTnueckasi padora Ne 5 bapbepsl 001eHus

Ilenv pabomoi: pa3BuBaTh CIIOCOOHOCTH aHAM3a CUTYAIlMH, XapaKTep-
HBIX TIpH OOIICHUHM C JIOABMH, BBIPAOATHIBATh HABBIKH ITPEOIOJICHUS OaphepoB
B OOIIIEHUN.

JIP 2

3nanusa (akmyaauzayus):

1. uenu, pyHKUMU, BUIBI U YPOBHH OOIIECHHUS;

2. MEXaHHU3MbI B3aHMOTIOHIMaHUS B OOIIIECHUN;

3. BepOasibHBIE U HEBEPOAIBHBIE CPE/ICTBA OOIICHUS

Ymenua:

1. npuUMEHSTh TEXHUKH U TIpHeMbl 3P(HEKTUBHOTO OOIICHUS B mpodec-
CHUOHAJIBHOM JESITEIHbHOCTH;

2. UCTIOJIb30BaTh MPUEMBI CAMOPETYIISIIUN TTOBEJACHHUS B MPOIIECCE MEXK-
JUYHOCTHOTO OOIICHUS

Iloozomoexa Kk 3anamuio

[ToATOTOBUTH OTBETHI HA CIIEAYIONINE BOMPOCKHI: UTO Takoe KOMMYHHUKa-
TUBHBIE Oapbeprl? Ha3oBUTE OCHOBHBIE XapaKTEPUCTUKHU JIOTHUECKOTO Oapbepa
U TIyTU UX TPEOJOJICHUS, OCHOBHBIC XapaKTEPUCTUKU Oapbepa BOCHIPUITHS H
MOHUMAaHUS U MyTH €r0 NPEOJI0JICHUS, XapaKTEPUCTUKUA CEMaHTUYECKOro Oa-
pbepa U MyTH €ro MpeoioieHus], (HOHETHIECKOTO Oaphepa v MyTH €ro MPEoIo-
neHus1, bapbepa B3auMOJICUCTBHS U ITyTH €0 MPEOJI0TICHUS

X00 3anamus

1. OGcyxieHue BOIpocoB, 0000IIEHNE 3HAHUM 10 TEME.

2. OTpaboTka MPaKTUUYECKHUX HABBIKOB MPEOJI0JICHUS 0apbepoB B 00IIe-
HUU.

3. BelloniHEHNE yIpa)KHEHUI U UX aHAJIU3.

3apanue 1. Onpenenute, BiajeeTe U Bbl HABBIKAMM YEJIOBEKA, MPUSIT-
HOTO B OOILIEHUU:

- YMeeTe i BBl I03I0POBAThCS TaK, YTOOBI BaM YJIBIOHYJIHCH B OTBET?

- 'YMeeTe N Bbl TaK MpEpBaTh 3aTSHYBIIUKCS pa3roBop, 4ToObl cobe-
CEIHUK Ha Bac He oouaencs?

- 'YMeeTe i BBI MIYTKON pa3psauTh OOCTAaHOBKY, OCTYIUTh 3aKUIICBIINC
ctpactu?
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- YMeeTe 1 BBl TaK OTKa3aTh YEJIOBEKY, oOpaTUBIIEMYCs K BaM C Oec-
TaKTHOW WJIM HECBOEBPEMEHHOW MPOChOOi, YTOOBI HE MpepBaTh ¢ HUM OTHO-
nieHus?

- Ecniu ¢ Bamu rpyObl, MOXKETE JI BbI HE OTBeYaTh IpyoocThio? Criocob-
HBI JI BBl CHIOKOWHO OTBETUTH TPYOUSHY WM IPYTHUM CIIOCOOOM OCaJUTh €ro?

- 'YMeeTe U Bbl MOIMPOIIATHCS TaK, YTOOBI Bac 3aX0OTENOCHh YBUJIETh CHO-
Ba?

3aganue 2. Pacckaxxute 0 CBOEM OIBITE MPEOJI0IEHUsI 0apbepoB B 00-
uieHuu. [Ipo6iemMHbie cuTyanuu oocyaure.

3ananue 3. HazoBurte BexiuBbie (GOpMbl 0OpalieHus: ¢ mpock0oit (mpo-
nry Bac, Oy/AbTe Tak JIO0E3HbI), 3aTeM BEXKIIMBBIE (POPMBI OTKaza (K cokale-
HUIO, HE CMOT'Y BaM ITOMOYb; 3TO HE B MOMX CHJIaX)

BcmoMHHTE 0 TIPEANMOYTHTEIILHOCTH B  ONPENCICHHBIX CHUTYaIHsIX
MPOCKOBI B COCJIaraTeIbHOM HaKJIOHEHUU (XOTENIOCh Obl), OTBETA MO (popMyie
113, HO... .

Hailinmute dhopmyssl mpockObl U 0TKa3a, yMECTHbIE B OOIIEHUH C KOJUIe-
TOM, C BBIIIECTOSIIUM JIMIIOM, C KIIMEHTOM (PUPMBI.

3ananue 4. Paz6eiitecs Ha mapbl. OauH MapTHEP MODKEH NPUIyMaTh
OECTaKkTHYIO MIPOCKOY, IPYyro — OTKa3aTh B ATOM MPOChOE, HO TaK, UTOOBI HE
MPOCIBITh 3aHYI0M U HE MPEPBATh OTHOLIEHUS C YETIOBEKOM.

3ananue 5. PaboTta HaJ MpaBUIIBHOCTHIO pEYH.

1. IIpokoMMeHTUpYHTE OIIMOKH B BBIPAKEHUSX: KPUMHUHAJIBHOE Mpe-
CTYILJIEHUE, CBOOOIHASI BAKAHCHs, IPEHUCKYPAHT 1I€H, MaMSTHBIA CyBEeHUP, Oy-
JyIe TMEePCIeKTUBbI, CMENbIA PUCK, TIEpBasi peMbepa, Mosi aBToOuorpadus,
nepBoe 00eBOe KpeLeHNE, XPOHOMETPaK BPEMEHH.

2. YcTpaHUTEe MHOTOCJIOBHE B BBIPQKEHUSX: KaXJash MUHYyTa BPEMEHH,
OTCTynaTh Ha3aj, B JeKaOpe Mecsle, BIEpBble MO3HAKOMUTHCS, 3aBEIATH B
HACJIE/ICTBO, B JIETHUI MEpUO BPEMEHH, OLTMOOYHOE 3201y KICHHE.

3. OOBsicHUTE 3HAYEHHUS CJIOB-MIAPOHUMOB U TMpUIyMaiiTe 000pOTHI CO
CJIOBAMH: CPaBHATHh M CPAaBHUTH, HAJEBaTh M 0/€BaTh; dPekTHhIN U dhPek-
TUBHBIN;, YKOHOMHBLIM M YKOHOMMYHBLIN; HEBEKAa M HEBEXKJ1a; BaHHA W BaHHAas,
OJIMHAPHBIA W OpJWHAPHBINA; anmpoOMpoBaTh W ONMPOOOBATH, MPEACTABUTH H
MIPEIOCTABUTD; AaKIIMOHEPHBINA U aKITMOHEPCKUH; MJIAHUPOBKA U IJIAHUPOBAHHUE;
a0OHEHT M a0OHEMEHT; XO3SIMHMYATh U XO3SIMCTBOBATh; aJpecaT U aJpecaHT;
napJiaMeHTep U napjaMeHTapuil.

4. OOBsICHUTE 3HAYCHUE CIIOB: UMIIOPTHPOBATH, MPUOPUTET, TAPMOHHUPO-
BaTh, KOH(MUIEHIINATHLHO, TTPOJIOHTAITNS, JISTUTUMHOCTD, aJIeKBaTHBIA, KOHCEH-
CyC, MEHTAJIUTET, PEHOME, TUBHUJICH/, IICOUCLIUT.

3ananue 9
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Otpenaktupyiite Qpasbl, 00bICHUTE OMIHOKY B MOCTPOSHUH MPEAIONKE-
HUS.

1. Berpeua mponuia ¢ O0IbIINM HHTEPECOM.

2. 51 3ameTuI XapaKTEpHYIO €My OIIHOKY.

3. Xorenoch Obl, 4TOOBI BBl MOCKOPEE OKa3ajld BHHUMaHHUE Hallel opra-
HU3ALHH.

4. OH noneITaJICA MPEAOCTEPEYh HEBEPHBIN LA JUPEKTOPA.

5. Ha BcTpede npucyTCTBOBAI U IPEACTABUTEID € 3aBOAA.

6. ObpaboTaB 3TH JaHHbIE, BBISICHWIACH MOJHAs KapTUHA COCTOSIHUS
hi(Sh)

7. Moe MHEHHUE K HEMY KaK K YeJIOBEKY HEIUJIOXO€.

8. IIlpounTaB peKOMEHIOBAHHYIO MPENOIaBATENIEM JIUTEPATYPY, CTYIACH-
TaM CTaJM SICHbI MHOTHE CJIOKHBIE BOITPOCHI.

9. Ha noBecTke IHS CTOSI BOIPOC O peCypcax.

10. ITogHUMAsCh 10 JIECTHUIIE, B TJla3a MHE OPOCUIIOCH CTPAHHOE OOBSIB-
JICHUE.

11. MHe Hanoeno TpaTUTh HEPBBI HA 3TOT BOIIPOC.

12. 4 noHs1, KaKoil HAMEK MHE JIaJIH.

13. ¥V Hac camas genieBass CTOUMOCTb TOBapOB.

14. 51 He xouy HarHeTaTb OOCTAHOBKY.

15. Hukoumaii s)x1an MeHsl Ha KOpUI0pe.

16. 5 He pa3 oTMeda 0 TOM, 4TO HEOOXOIUMO COOJI0IaTh UHCTPYKIHIO.

17. Bce aT0 cka3piBaeTcs Ha paboTy.

18. PazpemmTe moAHATH 3TOT TOCT 32 HALIU YCIEXH.

3ananue 10. OOBSICHUTE CMBICI KPBUIATHIX BBIpAXKEHUIN U (Hpa3eonorus-
MOB: 5I0JIOKO pa3ziopa, cu3udoB TPy, TOPAUEB y3€Jl, aBrUEBbl KOHIOIIHU, UT-
paTh MEPBYIO CKPUIIKY, BAPUTHCSA B COOCTBEHHOM COKY, CHSITh CTPYXKKY, UEpe3
NEHb-KOJIOly, 3yObl 3aroBapuBaTh, BOJAUTH 32 HOC, TOCTABUTH Ha KapTy.

IpakTnueckasi padora Ne 6 AHAIN3 KOHPIMKTHBIX CUTYyaluii

Ilenv pabomoi: pazBUTHE KOMMYHUKATUBHBIX YMEHUN U HABBIKOB, pas-
BUTHEC HABBIKOB aHAJM3a W Pa3pelieHus] KOHPIUKTHBIX CUTyaIui nmpodeccro-
HaJIbHOM J€ATECIHLHOCTH.

JIP7 JIP 11
3nanusa (akmyanuzauus):
1. BUABI ¥ CTUIN OOIICHUS;

2. MEXaHU3MbI B3aUMOIIOHUMAaHUS B OOIICHUH;
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3. nenu, GyHKIUU, BUILI U YPOBHU OOIIICHUS

4. T€XHUKHU W MpPUEMbl OOIICHMs, MIpaBuia CIylIaHus, BEACHUS Oecelbl,
yOXKICHUS;

Ymenua:

1. npuMeHATh TEXHUKU U TpHeMbl dQ(exTHBHOrO OOILIeHH B Tpodec-
CHOHAJILHOM JIESITEIbHOCTH;

2. UCTIONIb30BaTh MPUEMBI CAMOPETYJISIIUU TIOBEJICHUSI B TIPOIIECCE MEXK-
JUYHOCTHOTO OOIICHUS

Iloozomoeka K 3anamuiro

1. IloaroTroBUTH OTBETHI HAa CIEAYIOIIME BOMPOCHI: TMOHATHE W BHJbI
KOH(IMKTOB, COJEpKaHUE U CTPYKTypa KOH(IIMKTA, AUHAMUKA MOBEACHUS B
KOH(JIUKTE, CIIOCOObI pa3pelieHnst KOH(PIUKTOB.

2. U3yunth oTpaskeHue pa3nuyHbIX BUAOB KOH(IuKTOB B CMU (nuHa-
MUKY, (DOPMBI U COJIEpKAHUE) HA IPUMEPE OJHOrO TEJIEBHU3MOHHOTO KaHaja B
TeueHue ogHoro Aus. Cnenars otuet 1o ¢popme Nel.

3. IlopoOpatb mpuMepbl KOHQIUKTHBIX CUTYallUH ,CBSI3aHHBIX C BBIIOJI-
HEHHEM MPOPECCUOHAIBHOM 1EATEIbHOCTH.

Xo00 3anamus

1.Okcnpecc-onpoc o OCHOBHBIM NOHATHUSAM Kypca.

2. O6cyxneHre BOMpocoB, 00001eHNe 3HAHHI 110 TEMe.

3. OTpaboTKka NPAKTUYECKUX HABBIKOB aHAIM3a M pa3pelieHus KOH-
(AMKTHBIX cUTyaluil Npo(ecCHOHATBHOMN EATETbHOCTH.

4. Ananu3 KOHQIMKTHBIX CUTYyalui: onpeneracHue GopMyinbl KOH(IUK-
Ta, UHULMATOPa, KOH(PIUKTOreHa, O3ULMIA CTOPOH.

5. MoaenupoBanre KOHMIUKTHBIX CUTYaIM U MOUCK CIIOCOOOB UX pas-

peuieHus.
®opma Nel
Omouno-
[enp Bpewms Ha3Banue Bun CymiHocTtb Haﬂ:}lmﬁ [Tpumeya-
Henenu | (oT-10) nepeaayn | xKoH(IMKTa | KOH(IMKTA (bon HUE

IIpumepuvr onucanus KOHGAUKMHBIX cUmMyayull

Curyanus 1

K aupekropy mikonsl oOpatuinach MamMa JEBATHUKIACCHUKA C MPOCHOOM
[IOMOYb ypEryJIMpoBaTh KOH(QIMKT MEXAY KIACCHBIM PYKOBOAUTEIEM (OHA e
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YUHTENIb HTHOCTPAHHOT'O $3bIKa) U €€ ChIHOM. Mama pacckasaia, 4To [enaror
BCEr/ia Mpuanpaiach K peOeHKy, TaK Kak CbIH yIiIyOJIeHHO U3y4aeT ¢ 7 JIeT aH-
[JIMACKUN SI3bIK, @ B LIKOJIE OOYyYEHHUE WHOCTPAHHOMY SA3BIKY IPOXOIUT IO
00bIuHOM nporpamme. CoBceM HEaBHO YUMTENb O0OBSBUIIA, UTO MOCIIE YPOKOB
OyaeT mpoxoAuTh Oecesa ¢ MHCIEKTOPOM IIEHTPa 3aHITOCTH, HO Y MajbuMKa B
3TO BpeMsi OBLIM Ha3HAUYEHbI COpeBHOBAaHUSA 10 GyTO0y. OH 03BYUHII, UTO EMY
HY’)KHO YWTH, Ha 4TO meparor orBerwna: «Hwuuero, mpomyctums!» JleBsaTu-
KJIACCHUK BCTaJl M MOKUHYJ KJAcC CO cioBamu: «A s Bce paBHO yhay!» Ha
CJIEYIOIMI JIEHb YUUTENb HE MTyCTHUJIAa MAJIbUMKa HAa YPOK, cKa3aB: « Tkl Buepa
IoKa3aj CBOE OTHOILIEHUE KO MHE, TEHEPh 5 OKaXy»

1. Ilpoananu3upyite KOHQIMKTHYIO CUTYALMIO N0 CIAEAYIOLIEMY allro-
PUTMY: YYaCTHUKH KOHQIMKTA, MpeAMET KOH(MIMKTA, OOBEKT KOH(DIUKTA,
NpeAKOH(GINKHAA CUTyalUsl, UHUUAEHT, BO3MOXKHbIE KOH(DIUKTOT€HBI.

2. Onpenenure BO3MOKHBIE MCUXOJIOTHYECKUE MTPUYUHBI KOHPIUKTHOM
CUTYALIHH.

3. Omnpenennure U ONUIIUTE CTPATErMM MOBEACHUS YYAaCTHUKOB B KOH-
(IUKTHON CUTyaluu.

4. Ouenute 3QPEKTUBHOCTH MMOBEACHNUS YYaCTHUKOB KOH(IMKTA C TOY-
KM 3pEHHS] KOHCTPYKTHUBHOTO pa3pelieHusi KOH(IIMKTA.

5. Onpenenute BO3MOXHBIE BapUaHThl KOHCTPYKTHUBHOTO BBIXOJAa W3
KOH(IUKTHOU CUTYalMH (C MO3UIIUU YIUTENS).

Curyarus Ne 2.

VYyacTHuku: 3 AeBYyIIKK OJHOTO Bo3pacTa - Cera, Ons u Bans; 6pat Cse-
Tel - Oner. CuTyauus: B IpyIIIE IMOSBISAETCS HOBAsl JI€BOYKA, OYEHb KpacuBas
(Onst). Ona cxonutesa ¢ aByms nojpyramu, Cetoii u Baineii. Bce BmecTe apysxar
okoJio rosia. Ceera coo0IIaeT nojipyram, 4To U3 apMUHU MpHUILET ee Opat, KOTopo-
ro OHa OYEHb JKJ1aja, (OHU OBLIN TYXOBHO OJM3KH, MHOTO BPEMEHU MPOBOIUIIU C
Opatom BMecTe). CBeTa BTallHe Hajesiach, 4YTo ee Opat 3auHTepecyetcs Banei, ¢
KOTOpPOH OHa ApyXuia elle ¢ AeTckoro cajga. Ceera 3HakOMUT Oparta u Bamo, HO
T€ OCTAKOTCS PAaBHOAYLIHBIMHU APYT K Apyry. bpar CseTsl uHTEpECyeTCS Apyrou
noapyroi - Onel, nmpocut CBeTy MX MO3HAKOMHUTH, HO CBEeTa OTKAa3bIBAET €My
(Mo, ona Tebe He mapa). Ho Omner Bce paBHO 3HakomuTcs ¢ Onel, U y HUX 3aBsi-
3pIBaeTcst poMad. st CBeTsl 3TO MOJIHAsA HEOKUIAAHHOCTh. OHA KaTeropuyecKu
«mpoTuBy». Ee oTHomenune k Orne u3MEeHsIeTcs: OHa €€ He 3aMeyaeT, He pa3roBa-
pUBaeT ¢ HEll, HACTpPAMBAET MPOTHB HEE CBOUX POJUTENICH U OJHOKIIACCHUKOB,
pacckasbiBaeT 0 Helt Beskue ragoctu Omery. Ounst obwxkaercs. OHa NpoJ0IDKAeT
BcTpeuathes ¢ OneroM, HO B UX OTHOILIEHUSIX - AUCKOM(OPTHBIE HOTKH.

Curtyanust Ne3.
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VYyacTHUKM KOH(DIUKTA: MYX, )K€Ha, MaThb MyXa, MaTh U OpaT >keHbl. Cu-
Tyalusi: B CEMbE OTCYTCTBYET B3aMMOIIOHHMAHHUE MEXAY MaMaMHU My>Ka U JKEHBI,
KaKIas U3 KOTOPBIX NBITACTCS YIPABIATH MOJIOAOW CEMBEH M OJHOBPEMEHHO
BJIMATH HAa CO3HAaHME Ipyroil marepu. [IposkuBaroT Bce Ha pasHBIX KUIIUIOMIAIAX,
HO B Mpeaenax ogHoro ropojaa. My HaXOJUTCS B MOJIOKEHUH, KOT/1a HYKHO CO-
XPaHUTh CEMBIO U HE PACCOPUTH OKOHYATENIBHO MaTh U Telly. JKeHa Kaxabli pa3
paccKa3bIBacT CBOEH MaTepu O ACHCTBUAX M IOCTYNKAaxX CBEKpPOBHU. Bce oudeHb
JIOOST IBYXJIETHETO peOCHKA, IIOATOMY HE MOTYT «yWTU B TCHBY.

Cutyanus Ne4.

Curyanus: B ceMbe 1Be nodepu. OHa y4uTCS B YHUBEPCUTETE, BTOPAs
yke pabotaet. )KuByT Bce BMecTe. Miaaias cecTpa yuuTcsi B JpyroM ropoje, U,
CIAaB CECCUI0 JOCPOYHO, IIpUexana Ha KaHWKYJIbl Ha nosropa Mmecsaua. Crapmas
CECTpa CYMTAET, YTO pa3 MJIaJIIas 10Ma, TO MMEHHO OHa JOJDKHA B3STh Ha ce0s
obsi3anHOCTH 110 JoMy. (Bce e pabotaror). Mnaaiiasi cuuTaer, 4To OHA U TaK
JOCTAaTOYHO NOTPYAWIACH, YTOOBI JOCPOUYHO CIIaTh CECCUIO M Ceiluac uMeeT MoJl-
HOE IPaBO OTAbIXaThb. CECTPHI B CCOpE.

Cutyanus Ne5.

Y4acTHUKH: My U KeHa. My»K: XOUEeT Ha BBIXOJHBIX [TO€XATh C APY3bsIMU
MOKaTaTbcs Ha JibDKaX. JKeHa: XO4eT MPOBECTH BCE BBIXOJHBIE ¢ MyxKeM. Myx
CUMTAET, YyTo 3-4 4Jaca B BBIXOJAHOW JEHb HA MPUPOAE — JIYUIIHU OTABIX, U €IIE
OCTAHETCSI Ky4ya BpeMEHHU Ha cynpyry. JKeHa He JIOOUT CHEr, XOJIOA M CUMTAET,
YTO TaKOW OTHABIX OINACEH ISl 310POBbs, Aa U IPYT € HE O4eHb HpaBuTcs. 1 Bo-
o011e My JOJIKEH XOTsI Obl O/IUH JA€Hb B HEJIEINIO MOJTHOCTHIO IOCBSITUTD €H.

IIpakTuyeckas padora Ne 7 Crnoco0bl yperyiupoBaHusi KOH(PIUKTHBIX CUTYALHii
B c(pepe NPOU3BOACTBEHHOM AEATEIbHOCTH

Ilenv pabomsi: pazsBUTHE KOMMYHUKATUBHBIX YMEHUN W HABBIKOB, pas-
BUTHE HABBIKOB aHANIM3a U pa3pelieHus] KOHQIUKTHBIX CUTyalui

JP 11

3nanus (akmyanuzayus):

1. BUABI ¥ CTUIIM OOLLECHUS;

2. MEXaHU3Mbl B3aUMONIOHUMAaHUS B OOILIEHUY;

3. uenu, GyHKUUHU, BUIAbl U YPOBHU OOILICHUS

4.T€XHUKHU W MpUEMbl OOIICHMs, MTpaBuia CIylIaHus, BeACHUS Oecelpl,
yOeXKACHUS;
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Ymenuan:

1. npUMEHATh TEXHUKH U TIpUEeMbl 3(P(HEKTUBHOTO OOIIeHUs B npodec-
CHOHAJIBHOM JeSTEIBHOCTH;

2. UCTIOJIb30BATh MPUEMBI CAMOPETYIISIIIUN TOBEACHUS B MPOIIECCE MEXK-
JUYHOCTHOTO OOIICHUS

Iloozomoexa K 3anamuio

1. IToArOTOBUTH OTBETHI Ha CIAEAYIOIIME BOIPOCHI: CIOCOOBI YPETYIUPO-
BaHMsI KOH(JIMKTHBIX CHUTyalluid B cdepe MPOU3BOJCTBCHHOU ACSITEIBHOCTH,
CIoco0bI MPOGUIAKTUKH KOH(MIUKTOB.

X00 3anamusn

1.Okcnpecc-onpoc 1Mo OCHOBHBIM MOHATHSIM Kypca.

2. Obcyxienre BompocoB, 0000IIEHIE 3HAHUIA TT0 TEME.

3. OtpaboTka NpPaKTUYECKHMX HABBIKOB aHajIW3a M pa3peuieHus KOH-
(IUKTHBIX CUTYallUM.

Urpa «IloBenenue B KOH(MIUKTE»

Ilenn wurpel: pacuIMpeHUE MPEACTABICHUI O BHUJIaX IOBEJICHHUS B KOH-
¢dauKTe; MOKa3aTh OCHOBHBIE IMCHXOJIOTHYECKHE (DAKTOPHI, OIpPEACIISIONIe
KOH(MJIUKT; YYUTHCS BHIOUPATh aICKBATHBIC CTWJIM MOBEJICHUS B KOH(MIUKTE B
MOBEJEHYECKON CHCTEME MEKIMYHOCTHOTO B3aUMOJICHCTBUS.

Benymuii genuT BceX y4acTHUKOB Ha MATh TPYIMI, B KaXJA0W BEIOMpAET-
Csl ee MpEeACTaBUTENb, KOTOPOMY BEIYIIMA aeT OAHY M3 IMSATH KapTOYeK C
Ha3BaHUEM OIPEAEIIEHHOTO CTUJISl MOBEIECHUS B KOH(IJIUKTE C COOTBETCTBYIO-
UM JE€BU30M:

Crtunp «KonkypeHius»: «UToOsI st OGS, ThI JOJDKEH TPOUTPATH.

Cruns «IIpucnocobnenne»: «UYToObl Thl BBIMTPai, sl JODKEH MPOUT-
paThb».

Crunp «Kommnpomuce»: «HToObl KaKIblii U3 HAC YTO-TO BBIMTPAJ, KaX-
JIbIA U3 HAC JIOJKEH YTO-TO MPOUTPATHY.

Cruiib «CoTpynHuUecTBO»: «HYTOOBI BRIMTPAT 51, Thl TOXKE JTOKEH BBIUT-
paThb».

Crunp «30eranue»: «MHe Bce paBHO, BBIUTpACIIb Thl WK MPOUTPa-
€lllb, HO S 3HAI0, YTO B 3TOM Y4acTHUsl HE IPUHUMAIOY.

Kaxxnas rpynma oOGCyk/aeT U TOTOBHUT CIICHKY, B KOTOPOW JIEMOHCTpPH-
pyeTcs PEeJIOKEHHBIN €M BUJ TOBEJIEHUS B KOH(IIUKTE.

OO6cyxaeHue: mpoBOIUTCS B (pOpME OTBETOB HA BOIIPOCHI:

Kak nanHbIf BUJ MOBEJEHUS B KOH(IMKTE MOBJMSII HA IMOIIMOHATBHOE
COCTOSIHHE, HA YYBCTBA €r0 YYaCTHUKOB?

Mornu nu apyrue BUIBI MOBEICHUS B ATOW CUTyanuu ObITH Oosiee 1o-
JI€3HBIMU JJIsl YYACTHUKOB?
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Uro 3acTtaBnsieT mrofiel BHIOMpATh TOT WJIM WHON CTHJIL TOBEJCHUS B
KOH(IMKTE?

Kakoii cTuib camblii KOHCTPYKTUBHBIN JIJ11 B3AMMOOTHOIICHUH JTHOICH?

MoaenupoBanue KOH(MIUKTHBIX CUTYallUid U MOUCK CIOCOOOB MX pas-
penieHus. Bo3aMoxHbIe cUTyaluu JJI aHAJIU3a U MOAEIUPOBAHUS.

Cutyanust 1. Bam HemocpenCTBEHHBIM HayadbHUK, MUHYS Bac, AAaeT
CPOYHOE 33J]JaHUE BallleMy IMOJYMHEHHOMY, KOTOPBIN YK€ 3aHST BBIIIOJIHEHUEM
JIPYroro OTBETCTBEHHOTO 3aJaHusl. Bbl M Ball HayalbHUK CUATAETE CBOM 3a]a-
HUS HEOTJI0KHBIMHU.

Curyauuss 2. Mexnay IOByMs BallUMU NOJAYUHEHHBIMU BO3HUK KOH-
(GAMKT, KOTOPBIN MEIIaeT UM yCIeHO padoTaTh. Kakaplil 13 HUX B OTAEIBHO-
CTH o0parajics K BaM ¢ Mpocb0oi, 4TOOBI BbI Pa300paIUCh U MOJEPKAIHN €ro
MTO3HLIUIO.

Curyanus 3. B caMblil HalpsDKEHHBIA MEPUOJ 3aBEPLICHUS TIPOU3BOI-
CTBEHHOTO 33JlaHUs B OpUrajie COBEpPILECH HEOJAaroBUAHBIN MOCTYNOK, HapyIe-
Ha TpyAOBas JUCIMIUIMHA, B PE3yJIbTaTe Yero gomylieH Opak. bpuramupy He-
U3BECTECH BUHOBHHUK, OJIHAKO BBISIBUTH U HAKa3aTh €r0 HAJO.

Curyauus 4. [lomunHeHHbBIN BTOPOU pa3 HE BBHINOJHMII BAILIETO 33JaHUS
B CpPOK, XOTA O0emal U JaBajl CJIOBO, YTO MOAOOHOTO ciayyas OoJblle HE IO-
Broputcs. Kak Obl BbI mOCTYNHIIN?

Curyauus 5. [loquMHEHHBI UTHOPUPYET BAllll COBETHI U yKa3aHUs, Je-
JIAeT BCE MO-CBOEMY, HE 0Opalllass BHUMAHUS Ha 3aMEUYaHusl, HE UCIIPABIIsis TO-
ro, Ha 4TO BBl EMY YKa3bIBaETe.

Curyanus 6. B TpynoBo# KOJIJIEKTHB, TJ€ UMEETCS KOH(IMKT MEXIY
JIBYMs TPYNIUPOBKAMH MO MOBOJY BHEIPEHUS HOBILIECTB, NMPUILIET HOBBII py-
KOBOJMTEb, MPUTIIANIEHHBIN CO cTOpoHbl. KakuM 00pa3om, 1o BaiieMy MHe-
HUIO, €My Jydlie JAeHCTBOBaTh, YTOObI HOPMAJIU30BATh ICHXOJIOTHYECKUI
KJIUMAT B KOJIJIEKTUBE?

Curyauus 7. Y Bac co3ganuch HaTAHYTbIE OTHOLIEHHUs ¢ Koyuteroil. [{o-
MyCTUM, YTO MPUYUHBI 3TOTO BaM HE COBCEM SICHBI, HO HOPMAaJIU30BaTh OTHO-
IeHus He00X0IUMO, YTOOBI HE cTpanana padota. UTo Obl BB IPEANPUHSIN B
MIEpPBYIO ouepen?

Curyarnusa 8. Bac HemaBHO BBIOpaJiM PYKOBOAMTENIEM TPYAOBOTO KOJI-
JIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET padoTau PsSAOBBIM cOTpyaHUKOM. Ha
8 yacoB 15 MUHYT BbI BBI3BAJIM K ceO€ B KaOMHET MOJYMHEHHOTO JIJIsl BBISICHE-
HUS IPUYHMH €r0 YacThIX OMO3JAaHUM Ha pabOTy, HO CaMU HEOKUJAAHHO OMO037a-
a1 Ha 15 munyT. [logunMHEHHBIN K€ Mpuuiesn BOoBpeMs U kAeT Bac. Kak Bbl
HayHeTe Oecemy mpu BcTpede?
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